Weekly SLA Customer Report

11-9-2021

Customer CIW Production
Database ID 45
Harddisk Usage CIW_PRD_ORACLE1
Free disk Total disk Free disk Total disk Free disk Total disk
spaceonc: | spaceonc: |spaceond: |spaceond: | spaceone: | spaceone:
(%) (Gb) (%) (Gb) (%) (Gb)
11-9-2021 91 700 84 700 100 831
10-9-2021 91 700 83 700 100 831
9-9-2021 91 700 83 700 100 831
8-9-2021 91 700 84 700 100 831
7-9-2021 92 700 84 700 100 831
6-9-2021 92 700 84 700 100 831
5-9-2021 92 700 84 700 100 831
Harddisk Usage CIW_PRD_ORACLE2
Free disk Total disk Free disk Total disk Free disk Total disk
spaceonc: | spaceonc: |spaceond: |spaceond: | spaceone: | spaceone:
(%) (Gb) (%) (Gb) (%) (Gb)
11-9-2021 92 701 66 700 100 830
10-9-2021 92 701 65 700 100 830
9-9-2021 92 701 65 700 100 830
8-9-2021 92 701 65 700 100 830
7-9-2021 92 701 66 700 100 830
6-9-2021 92 701 66 700 100 830
5-9-2021 92 701 66 700 100 830
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Database Performance CIWDB_Production

160

80

60

——DB Processes Used
40 DB Sessions Used
——Users Connected

20

0

8-9-2021 9-9-2021 10-9-2021 11-9-2021

=

8-9-2021 9-9-2021 10-9-2021 11-9-2021

Page 2



11-9-2021

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CIW Production
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Database Performance CIWDB_Standby
50
40
30
20
——DB Processes Used
10 DB Sessions Used
——Users Connected
[ ] |
0 1
6-9-2021 7-9-2021 8-9-2021 9-9-2021 10-9-2021 11-9-2021
4
35
3
2,5
2
1,5
——Session Active
1
0,5
0
6-9-2021 7-9-2021 8-9-2021 9-9-2021 10-9-2021 11-9-2021

Page 3



Weekly SLA Customer Report

11-9-2021

Customer
Database ID

CIW Production

45

DATABASE SIZE

CIWDB_Production

Database Size (GB)
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Database growth over last month
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Database Tablespace CIWDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
11-9-2021 ABSDATA 51 41
INDX 12 6
10-9-2021 ABSDATA 51 41
INDX 12 6
9-9-2021 ABSDATA 51 41
INDX 12 6
8-9-2021 ABSDATA 51 41
INDX 12 6
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Standby Database Health CIW Production

Recovery lag for last 7 days
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