Weekly SLA Customer Report

4-9-2021

Customer SNG_Production
Database ID 70

BS

Harddisk Usage SNG_PRD_ORACLE1

Free disk Total disk Used disk Free disk Free disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on

(%) (Gb) (Gb) [fp1absbac /home (%) 1u02 (%) /u02 (Gb) /u02 (Gb)
4-9-2021 99 11 17 99 27 400 293
3-9-2021 99 11 18 99 18 400 328
2-9-2021 99 11 18 99 20 400 321
1-9-2021 99 11 18 99 22 400 314
31-8-2021 99 11 18 99 24 400 305
30-8-2021 99 11 17 99 25 400 298
29-8-2021 99 11 12 99 27 400 293
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Database Tablespace SNGDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4-9-2021 ABSDATA 36 29
INDX 99 74
3-9-2021 ABSDATA 36 29
INDX 99 74
2-9-2021 ABSDATA 36 29
INDX 99 74
1-9-2021 ABSDATA 36 29
INDX 99 74
31-8-2021 ABSDATA 36 29
INDX 99 74
30-8-2021 ABSDATA 36 29
INDX 99 74
29-8-2021 ABSDATA 36 29
INDX 99 74
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Avg memory used per ABS Server Service
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ABSSolute Application Server Services
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Avg memory used per ReportServer Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component

1,0
0,9
0,8

0,7 B SNG_PRD_SRV1_SLT1_APP

SNG_PRD_SRV1_SLT1_REP

06 B SNG_PRD_SRV2_SLT1_APP

05 B SNG_PRD_SRV2_SLT1_REP

' Il SNG_PRD_WEB_SRV1_W4M

0,4 SNG_PRD_WEB_SRV1_WS2

B SNG_PRD_WEB_SRV2 W4M

0,3 B SNG_PRD_WEB_SRV2_WS2
0,2
0,1
0,0

29-8-2021 30-8-2021 31-8-2021 1-9-2021 2-9-2021 3-9-2021 4-9-2021

Page 7



