Weekly SLA Customer Report

28-8-2021

Customer VOS_Production
Database ID 68

Harddisk Usage VOS_PRD_ABSAPP1-2018
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)

28-8-2021 59 100 41 76

27-8-2021 59 100 41 76

26-8-2021 59 100 41 76

25-8-2021 43 100 57 76

24-8-2021 23 100 77 76

23-8-2021 23 100 77 76

22-8-2021 23 100 77 76

Harddisk Usage VOS_PRD_ABSAPP2-2018
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) /boot (%) /boot (Gb) /boot (Gb)

28-8-2021 61 100 39 76

27-8-2021 61 100 39 76

26-8-2021 61 100 39 76

25-8-2021 61 100 39 76

24-8-2021 61 100 39 76

23-8-2021 61 100 39 76

22-8-2021 61 100 39 76
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68
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Harddisk Usage VOS_PRD_ABSBI
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
28-8-2021 41 50 30 73 43 590 322
27-8-2021 41 50 30 73 43 590 320
26-8-2021 41 50 30 73 43 590 321
25-8-2021 41 50 30 73 43 590 320
24-8-2021 41 50 30 73 43 590 320
23-8-2021 41 50 30 73 43 590 320
22-8-2021 41 50 30 73 43 590 320
Harddisk Usage VOS_PRD_ABSORA1
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) /u02/oradat
28-8-2021 47 50 27 76 13 886 738 47
27-8-2021 47 50 27 76 13 886 738 47
26-8-2021 47 50 27 76 13 886 735 47
25-8-2021 47 50 27 76 13 886 735 47
24-8-2021 47 50 27 76 13 886 734 47
23-8-2021 47 50 26 76 13 886 732 47
22-8-2021 47 50 26 76 13 886 732 47
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Weekly SLA Customer Report

28-8-2021

Customer VOS_Production '
Database ID 68 ‘\4 BS
N7
Harddisk Usage VOS_PRD_ABSORA2
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
28-8-2021 49 50 25 76 39 915 529
27-8-2021 49 50 25 76 38 915 538
26-8-2021 49 50 25 76 39 915 534
25-8-2021 49 50 25 76 39 915 532
24-8-2021 50 50 25 76 38 915 541
23-8-2021 50 50 25 76 38 915 541
22-8-2021 50 50 25 76 38 915 541
Harddisk Usage VOS_PRD_ABSWEBH1
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)
28-8-2021 63 50 19 76
27-8-2021 63 50 19 76
26-8-2021 63 50 19 76
25-8-2021 63 50 18 76
24-8-2021 63 50 18 76
23-8-2021 63 50 18 76
22-8-2021 63 50 18 76
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Weekly SLA Customer Report

28-8-2021

Customer VOS_Production
Database ID 68
Harddisk Usage VOS_PRD_ABSWEB2
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)
28-8-2021 63 50 18 76
27-8-2021 63 50 18 76
26-8-2021 63 50 18 76
25-8-2021 63 50 18 76
24-8-2021 63 50 18 76
23-8-2021 63 50 18 76
22-8-2021 63 50 18 76
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28-8-2021
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Performance VOSDB_BI

DB Processes Max 300
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Performance VOSDB_Production

DB Processes Max 300
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Performance VOSDB_Standby

DB Processes Max 500
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28-8-2021

Weekly SLA Customer Report

Customer VOS_Production ‘ Laundry
Database ID 68 -~ 2 Business
‘l Solutions

DATABASE SIZE VOSDB_BI

Database growth over last month
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Database growth over last month
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Weekly SLA Customer Report

28-8-2021

Customer
Database ID

VOS_Production
68

Database Tablespace VOSDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
28-8-2021 ABSDATA 100 51
INDX 96 74
27-8-2021 ABSDATA 100 51
INDX 96 74
26-8-2021 ABSDATA 100 51
INDX 96 74
25-8-2021 ABSDATA 100 51
INDX 96 74
24-8-2021 ABSDATA 100 51
INDX 96 74
23-8-2021 ABSDATA 100 51
INDX 96 74
22-8-2021 ABSDATA 100 51
INDX 96 74
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Weekly SLA Customer Report

28-8-2021

Customer
Database ID

VOS_Production
68

Database Tablespace

VOSDB_Production

Date
28-8-2021

27-8-2021

26-8-2021

25-8-2021

24-8-2021

23-8-2021

22-8-2021

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

109
234
109
234
109
234
109
234
109
234
109
234
109
234

Usedsize (Gb)

88
194
88
194
88
194
88
194
88
194
88
194
88
194

Percentage free
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Weekly SLA Customer Report

28-8-2021

Customer
Database ID

VOS_Production
68

ABSSolute Application Server Services
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Weekly SLA Customer Report

28-8-2021

Customer

Database ID

VOS_Production

68

ABSSolute Application ReportServer Services
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28-8-2021

Weekly SLA Customer Report

Customer VOS_Production - Laundry
Database ID 68 -~ 2 Business
N7 Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component

O R Y A YAV ATa ) ONHLYE LWV WYY N AN A AN IS YN AL
AN NG AN W N o AR N VA M AP

120

Mb / day

80

—VOS_PRD_WEB_SRV1_GWS
VOS_PRD_WEB_SRV1_W4M
—__VOS_PRD_WEB_SRV1_WP2
—VOS_PRD_WEB_SRV1_WS2
——VOS_PRD_WEB_SRV2_GWS
VOS_PRD_WEB_SRV2_W4M
21-8-2021 22-8-2021 23-8-2021 24-8-2021 25-8-2021 26-8-2021 27-8-2021 2d8-202V0S_PRD_WEB_SRV2 WP2
MONITORDATE ——VOS_PRD_WEB_SRV2_WS2

40

Page 13



28-8-2021

Weekly SLA Customer Report

Customer VOS_Production ' Laundry
Database ID 68 -~ 2 Business
Solutions

Disaster per ABS component
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