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Customer CLO Production
Database ID 38

Harddisk Usage CLO_PRD_CLOBI

Free disk Total disk Free disk Total disk Free disk Total disk

spaceonc: | spaceonc: |spaceond: |spaceond: | spaceone: | spaceone:

(%) (Gb) (%) (Gb) (%) (Gb)
21-8-2021 65 279 20 447 77 447
20-8-2021 65 279 20 447 79 447
19-8-2021 65 279 20 447 79 447
18-8-2021 65 279 20 447 79 447
17-8-2021 65 279 20 447 79 447
16-8-2021 65 279 20 447 79 447
15-8-2021 65 279 20 447 79 447
Harddisk Usage CLO_PRD_ORA_01

Free disk Total disk Free disk Total disk Free disk Total disk

space on c: space on c: space on d: space on d: space on f: space on f:

(%) (Gb) (%) (Gb) (%) (Gb)
21-8-2021 35 279 17 447 56 447
20-8-2021 35 279 17 447 56 447
19-8-2021 35 279 17 447 56 447
18-8-2021 35 279 17 447 57 447
17-8-2021 28 279 17 447 53 447
16-8-2021 24 279 17 447 49 447
15-8-2021 24 279 17 447 48 447

Page 1



21-8-2021

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLO Production
Database ID 38

Harddisk Usage CLO_PRD_ORA 02
Free disk Total disk Free disk Total disk Free disk Total disk
spaceonc: |spaceonc: |spaceond: | spaceond: | spaceon f: space on f:
(%) (Gb) (%) (Gb) (%) (Gb)
21-8-2021 69 279 23 447 33 447
20-8-2021 69 279 23 447 32 447
19-8-2021 69 279 23 447 32 447
18-8-2021 69 279 23 447 33 447
17-8-2021 69 279 23 447 33 447
16-8-2021 69 279 23 447 33 447
15-8-2021 69 279 23 447 32 447
Harddisk Usage CLO_PRD_WEB_02
Free disk Total disk
spaceonc: | space on c:
(%) (Gb)
21-8-2021 55 100
20-8-2021 55 100
19-8-2021 55 100
18-8-2021 56 100
17-8-2021 56 100
16-8-2021 56 100
15-8-2021 56 100
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Database Performance CLODB_PRD_BI

120

100

80 ot —¢ . RONAL B L} N E 111 . 1 1| 11| (I S EIVE 1) S S NI N A (N N

Al hl‘.‘A Al nddin o booa ..Illl.Ll AA M AT dlho g ui_‘ A.lhtnllu I ‘Lul by ALY LJJ.A‘ o

60 J'n'-uv'-r‘-'rl-vuv

|AA|..hl. fo I\ L idtall o Ll A b TLEFLERAEYLIY
LIH L 'y 1 r 1 [ U "

40

——DB Processes Used
DB Sessions Used
20 | | | ] A ———Users Connected

16-8-2021 17-8-2021 18-8-2021 19-8-2021 20-8-2021 21-8-2021

4 |

?]ﬁwn T T 1] I 1 ﬁlﬂ

16-8-2021 17-8-2021 18-8-2021 19-8-2021 20-8-2021 21-8-2021

Page 3



Weekly SLA Customer Report

21-8-2021

Customer CLO Production - Laundry
38 .
Database ID ‘\-’ Business
'I Solutions
Database Performance CLODB_PRD_Production
400
350 | |
400 r’rqm"‘"’\ .-wnd"ir‘\"\ m—'rhl‘“fﬁ _fwrwl\_r-—--.\“_
| - Mt [Tl ' ) ’ '\.., A = — 1 A
250 s . [,
200
150
. ) L_ LL I_ ——DB Processes Used
100 | T I“"“"r‘""i/"' w [ 1 [l = M DB Sessions Used
——Users Connected
50
0
16-8-2021 17-8-2021 18-8-2021 19-8-2021 20-8-2021 21-8-2021

40

35

30

25

20

15

——Session Active

10

5 Il

0

16-8-2021 17-8-2021 18-8-2021 19-8-2021 20-8-2021 21-8-2021

Page 4



21-8-2021

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLO Production
Database ID 38

Database Performance CLODB_PRD_Standby
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Database Performance CLODB_PRD_Test
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DATABASE SIZE CLODB_PRD_BI

Database growth over last month
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Database growth over last month
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Database Tablespace CLODB_PRD_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
21-8-2021 ABSDATA 226 84
INDX 116 90
20-8-2021 ABSDATA 226 84
INDX 116 90
19-8-2021 ABSDATA 226 84
INDX 116 90
18-8-2021 ABSDATA 226 84
INDX 116 90
17-8-2021 ABSDATA 226 84
INDX 116 90
16-8-2021 ABSDATA 226 84
INDX 116 90
15-8-2021 ABSDATA 226 84
INDX 116 90
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Customer
Database ID

CLO Production
38

Database Tablespace

CLODB_PRD_Production

Date
21-8-2021

20-8-2021

19-8-2021

18-8-2021

17-8-2021

16-8-2021

15-8-2021

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

102
190
102
190
102
190
102
190
102
190
102
190
102
190

Usedsize (Gb)

76
159
76
159
76
159
76
159
76
159
76
159
76
159

Percentage free
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Customer
Database ID

Database Tablespace

CLO Production
38

CLODB_PRD_Test

Date
21-8-2021

20-8-2021

19-8-2021

18-8-2021

17-8-2021

16-8-2021

15-8-2021

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

88
112
88
112
88
112
88
112
88
112
88
112
88
112

CLODB_PRD_BI

Usedsize (Gb)

48
93
48
93
48
93
48
93
48
93
48
93
48
93

Percentage free

BS

Laundry
Business
Solutions

zo 15/8/2021 ma 16/8/2021 di 17/8/2021 wo 18/8/2021 do 19/8/2021 vr 20/8/2021 za 21/8/2021
ABS DataWarehouse ETL Health OK OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK OK
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Standby Database Health CLO Production
Recovery lag for last 7 days
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ABSSolute Application Server Services
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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