14-8-2021

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_BI

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt/abs (%) | /lopt/abs lopt/abs lopt/oracle lopt/oracle lopt/oracle
14-8-2021 27 1 1 47 97 5 0 17 443 347
13-8-2021 27 1 1 48 97 5 0 17 443 349
12-8-2021 27 1 1 48 97 5 0 17 443 348
11-8-2021 27 1 1 48 97 5 0 17 443 347
10-8-2021 27 1 1 49 97 5 0 17 443 351
9-8-2021 27 1 1 49 97 5 0 10 443 377
8-8-2021 27 1 1 49 97 5 0 12 443 371
Harddisk Usage BGG_PRD_DB1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | /opt/abs lopt/abs
14-8-2021 34 1 1 2 96 1 0 25 10 7
13-8-2021 34 1 1 2 96 1 0 26 10 7
12-8-2021 34 1 1 2 96 1 0 26 10 7
11-8-2021 34 1 1 2 96 1 0 27 10 7
10-8-2021 34 1 1 2 96 1 0 27 10 7
9-8-2021 34 1 1 2 96 1 0 27 10 7
8-8-2021 34 1 1 2 96 1 0 28 10 7
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRVA1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | /opt/abs lopt/abs
14-8-2021 24 1 1 82 100 1 0 22 20 14
13-8-2021 24 1 1 82 100 1 0 26 20 14
12-8-2021 24 1 1 82 100 1 0 29 20 13
11-8-2021 24 1 1 82 100 1 0 29 20 13
10-8-2021 24 1 1 82 100 1 0 29 20 13
9-8-2021 24 1 1 82 100 1 0 29 20 13
8-8-2021 24 1 1 82 100 1 0 29 20 13
Harddisk Usage BGG_PRD_SRV2

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | /opt/abs lopt/abs
14-8-2021 29 85 100 32 10 6
13-8-2021 29 86 100 40 10 6
12-8-2021 29 86 100 45 10 5
11-8-2021 29 86 100 45 10 5
10-8-2021 29 86 100 45 10 5
9-8-2021 29 86 100 46 10 5
8-8-2021 29 86 100 46 10 5
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRV3

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | /opt/abs lopt/abs
14-8-2021 28 1 1 79 100 1 0 63 10 3
13-8-2021 28 1 1 79 100 1 0 71 10 3
12-8-2021 28 1 1 79 100 1 0 76 10 2
11-8-2021 28 1 1 79 100 1 0 76 10 2
10-8-2021 28 1 1 79 100 1 0 77 10 2
9-8-2021 28 1 1 79 100 1 0 77 10 2
8-8-2021 28 1 1 79 100 1 0 77 10 2
Harddisk Usage BGG_PRD_SRV4

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs (%) | /opt/abs lopt/abs
14-8-2021 27 98 100 42 15 8
13-8-2021 27 98 100 42 15 8
12-8-2021 27 98 100 42 15 8
11-8-2021 27 98 100 42 15 8
10-8-2021 27 98 100 42 15 8
9-8-2021 27 98 100 42 15 8
8-8-2021 27 98 100 42 15 8
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Customer BGG_Production
Database ID 58

Database Performance BGGDB_BI
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Customer BGG_Production
Database ID 58

Database Performance BGGDB_Standby
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Weekly SLA Customer Report

14-8-2021

Customer
Database ID

BGG_Production
58

Database Tablespace BGGDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
14-8-2021 ABSDATA 120 82
INDX 120 96
13-8-2021 ABSDATA 120 82
INDX 120 96
12-8-2021 ABSDATA 120 82
INDX 120 96
11-8-2021 ABSDATA 120 82
INDX 120 95
10-8-2021 ABSDATA 120 82
INDX 120 95
9-8-2021 ABSDATA 120 82
INDX 120 95
8-8-2021 ABSDATA 120 82
INDX 120 95

BS

Laundry
Business
Solutions
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14-8-2021

Customer
Database ID

Database Tablespace

BGG_Production
58

BGGDB_Production

Date
14-8-2021

13-8-2021

12-8-2021

11-8-2021

10-8-2021

9-8-2021

8-8-2021

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)
382
32
382
32
382
32
382
32
382
32
382
32
382
32

BGGDB_BI

Usedsize (Gb)

313
23
313
23
313
23
312
23
312
23
311
23
310
23

Percentage free

BS

Laund

ry

Business
Soluti

ons

zo 8/8/2021

ma 9/8/2021

di 10/8/2021

wo 11/8/2021

do 12/8/2021

vr 13/8/2021

za 14/8/2021

ABS DataWarehouse ETL Health

OK

OK

OK

OK

OK

OK

OK

ABS DWHStaging ETL Health

OK

OK

OK

OK

OK

OK

OK
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Customer BGG_Production
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Standby Database Health BGG_Production
Recovery lag for last 7 days
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ABSSolute Application Server Services
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Avg memory used per ReportServer Service
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Customer BGG_Production
Database ID 58

ABSSolute Application ReportServer Services
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Customer BGG_Production
Database ID 58

ABSSolute Web Component Services

Avg memory used per ABS Web component

350
A«»\ A~ /WW A xv NW=YIS AUN Aps AN frpih s/
/\ N A~ /\f\\/ A V&

250/\/«\/\/\/\/\WV V"\/' \—\jVP\\/"V \/V\/ U\/UVVW\\/V\JVV'
200

150

Mb / day

100

50
——BGG_PRD_WEB_SRV1_GWS

0 BGG_PRD_WEB_SRV1_WP2
—_BGG_PRD_WEB_SRV2_GWS
—BGG_PRD_WEB_SRV2_W4M

7-8-2021 8-8-2021 9-8-2021 10-8-2021 11-8-2021 12-8-2021 13-8-2021 14-8-2021
MONITORDATE

Page 13



14-8-2021

Weekly SLA Customer Report

Customer BGG_Production ' Laundry
Database ID 58 -~ 2 Business
Solutions

Disaster per ABS component
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