7-8-2021

Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Laundry
Business
Solutions

BS

Harddisk Usage JSG_PRD_CRUSHER

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
7-8-2021 50 79 40
6-8-2021 51 79 39
5-8-2021 51 79 39
4-8-2021 52 79 38
3-8-2021 53 79 37
2-8-2021 53 79 37
1-8-2021 53 79 37
Harddisk Usage JSG_PRD_CYPHER

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
7-8-2021 56 79 35
6-8-2021 56 79 35
5-8-2021 56 79 35
4-8-2021 57 79 34
3-8-2021 58 79 33
2-8-2021 58 79 33
1-8-2021 58 79 33
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Laundry
Business
Solutions

BS

Harddisk Usage JSG_PRD_GUINAN

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
7-8-2021 46 79 43
6-8-2021 48 79 42
5-8-2021 48 79 42
4-8-2021 49 79 41
3-8-2021 50 79 40
2-8-2021 50 79 40
1-8-2021 50 79 40
Harddisk Usage JSG_PRD_LAFORGE

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
7-8-2021 43 149 85
6-8-2021 43 149 85
5.8-2021 43 149 85
4-8-2021 43 149 84
3-8-2021 43 149 84
2-8-2021 16 149 125
1-8-2021 16 149 125
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Weekly SLA Customer Report

7-8-2021

Customer JSG_Production
Database ID 102

Harddisk Usage JSG_PRD_PICARD

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
7-8-2021 52 149 71 84 1,024 167
6-8-2021 52 149 71 84 1,024 168
5-8-2021 52 149 Al 84 1,024 163
4-8-2021 53 149 71 85 1,024 158
3-8-2021 54 149 69 85 1,024 157
2-8-2021 55 149 68 85 1,024 156
1-8-2021 55 149 68 85 1,024 156
Harddisk Usage JSG_PRD_RIKER

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
7-8-2021 71 199 58 81 1,024 197
6-8-2021 71 199 58 81 1,024 196
5-8-2021 71 199 58 81 1,024 194
4-8-2021 71 199 58 81 1,024 191
3-8-2021 71 199 58 81 1,024 190
2-8-2021 71 199 58 82 1,024 188
1-8-2021 71 199 58 82 1,024 187
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Laundry
Business
Solutions

BS

Harddisk Usage JSG_PRD_TROI

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
7-8-2021 57 149 64
6-8-2021 57 149 64
5-8-2021 57 149 64
4-8-2021 57 149 64
3-8-2021 57 149 64
2-8-2021 58 149 63
1-8-2021 58 149 63
Harddisk Usage JSG_PRD_WORF

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
7-8-2021 51 149 74
6-8-2021 51 149 74
5-8-2021 51 149 74
4-8-2021 51 149 74
3-8-2021 51 149 74
2-8-2021 51 149 73
1-8-2021 51 149 73
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Weekly SLA Customer Report

7-8-2021

Customer JSG_Production
Database ID 102
Harddisk Usage JSG_PRD_YAR
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
7-8-2021 27 149 108 77 750 173
6-8-2021 28 149 108 76 750 177
5-8-2021 28 149 108 76 750 176
4-8-2021 28 149 108 77 750 173
3-8-2021 28 149 107 77 750 169
2-8-2021 28 149 107 77 750 176
1-8-2021 28 149 107 77 750 169

BS

Laundry
Business
Solutions

Page 5



7-8-2021

‘ Laundry
A Business
‘I Solutions

= N TR
- et WWMWﬂ

Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Database Performance JSG_PRD_PICARD_DB
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Database Performance JSG_PRD_RIKER_DB
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Weekly SLA Customer Report
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Customer JSG_Production

Database ID 102

Database Performance

JSG_PRD_YAR
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Weekly SLA Customer Report

7-8-2021

Customer
Database ID

JSG_Production
102

DATABASE SIZE JSG_PRD_PICARD_DB

Database Size (GB)

Monitor Date

Database growth over last month

35

30

25

20

15

10

N N N N N N N N N N N N N N N N N N N N

L S L A A A S A I A ) S L R S O N A S AN
PSR R SO P S S SOV SOV SN N T R S S ST S SOV R S S S S S S
A W o N S W N N o eV @ o N o AT a0 T A

DATABASE SIZE JSG_PRD_YAR

Database Size (GB)

Monitor Date

Database growth over last month

N N N N N
AN AN G

N N P a1 a1
A AV AT Y PP
AN AN SN AN N SN O SR "9’:\ HEAE B

/

N7

Laundry
Business
Solutions

Page 9



Weekly SLA Customer Report

7-8-2021

Customer
Database ID

JSG_Production
102

Database Tablespace

JSG_PRD_PICARD_DB

Date
7-8-2021

6-8-2021

5-8-2021

4-8-2021

3-8-2021

2-8-2021

1-8-2021

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

40
40
40
40
40
40
40
40
40
40
40
40
40
40

Usedsize (Gb)
14
1
14
1
14
1
14
1
14
1
13
1
13
1

Percentage free
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Weekly SLA Customer Report

7-8-2021

Customer JSG_Production
Database ID 102

BS

Database Tablespace JSG_PRD_YAR
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
7-8-2021 ABSDATA 80 10
INDX 40 3
6-8-2021 ABSDATA 80 10
INDX 40 3
5-8-2021 ABSDATA 80 10
INDX 40 3
4-8-2021 ABSDATA 80 9
INDX 40 3
3-8-2021 ABSDATA 80 8
INDX 40 3
2-8-2021 ABSDATA 80 8
INDX 40 3
1-8-2021 ABSDATA 80 8
INDX 40 3
Bl Status and last ETL error for JSG_PRD_YAR
di 3/8/2021 wo 4/8/2021 do 5/8/2021 vr 6/8/2021 za 7/8/2021
ABS DataWarehouse ETL Health OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Bl last ETL error for JSG_PRD_YAR

di, 3-08-2021 None
vr, 6-08-2021 None
ma, 2-08-2021 None
zo, 1-08-2021 None
do, 5-08-2021 None
za, 7-08-2021 None
za, 7-08-2021 None
wo, 4-08-2021 None
di, 3-08-2021 None
zo, 1-08-2021 None
ma, 2-08-2021 None
do, 5-08-2021 None
wo, 4-08-2021 None
vr, 6-08-2021 None
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Standby Database Health JSG_Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

ABSSolute Application ReportServer Services
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Weekly SLA Customer Report

Customer JSG_Production - Laundry
Database ID 102 -~ 2 Business
N7 Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component
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