24-7-2021

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Harddisk Usage AUJ_PRD_ABS_APP1

Free disk Total disk Used disk

space on / space on / space on/

(%) (Gb) (Gb)
24-7-2021 12 241 202
23-7-2021 12 241 202
22-7-2021 12 241 202
21-7-2021 12 241 202
20-7-2021 12 241 202
19-7-2021 12 241 202
18-7-2021 12 241 202
Harddisk Usage AUJ_PRD_ABS_APP2

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
24-7-2021 24 241 174
23-7-2021 24 241 174
22-7-2021 24 241 174
21-7-2021 24 241 174
20-7-2021 24 241 174
19-7-2021 24 241 173
18-7-2021 24 241 173
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Customer AUJ_Production
Database ID 41
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Harddisk Usage AUJ_PRD_ABS_APP3
Free disk Total disk Used disk
space on / space on/ space on/
(%) (Gb) (Gb)
24-7-2021 91 247 22
23-7-2021 91 247 22
22-7-2021 91 247 22
21-7-2021 91 247 22
20-7-2021 91 247 22
19-7-2021 91 247 22
18-7-2021 91 247 22
Harddisk Usage AUJ_PRD_ORACLE4
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on / space on space on space on
(%) (Gb) (Gb) Ibk (%) Ibk (Gb) Ibk (Gb) Idata (%) Idata (Gb) /da /data
24-7-2021 97 534 14 40 4,436 2,506 62 4,436 1,599
23-7-2021 97 534 14 36 4,436 2,685 62 4,436 1,599
22-7-2021 97 534 14 28 4,436 3,043 62 4,436 1,599
21-7-2021 97 534 14 28 4,436 3,043 62 4,436 1,599
20-7-2021 97 534 14 28 4,436 3,040 62 4,436 1,599
19-7-2021 97 534 14 28 4,436 3,044 62 4,436 1,599
18-7-2021 97 534 14 22 4,436 3,285 62 4,436 1,599
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Weekly SLA Customer Report

24-7-2021

Customer AUJ_Production '
Database ID 41 ‘\4 BS
N7

Harddisk Usage AUJ_PRD_ORACLES

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) bk (Gb) /bk (Gb) Idata (%) Idata (Gb) /da /data
24-7-2021 96 534 18 94 4,436 242 62 4,436 1,589
23-7-2021 96 534 18 94 4,436 249 62 4,436 1,589
22-7-2021 96 534 18 94 4,436 254 62 4,436 1,589
21-7-2021 96 534 18 94 4,436 254 62 4,436 1,589
20-7-2021 96 534 18 94 4,436 256 62 4,436 1,589
19-7-2021 96 534 18 94 4,436 249 62 4,436 1,589
18-7-2021 96 534 18 94 4,436 238 62 4,436 1,589
Harddisk Usage AUJ_PRD_ORACLE®6

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) Ibk (Gb) Ibk (Gb) Idata (%) Idata (Gb) /da /data
24-7-2021 84 534 79 84 534 79 62 4,436 1,581
23-7-2021 83 534 86 83 534 86 62 4,436 1,581
22-7-2021 82 534 90 82 534 90 62 4,436 1,581
21-7-2021 82 534 90 82 534 90 62 4,436 1,581
20-7-2021 82 534 91 82 534 91 62 4,436 1,581
19-7-2021 84 534 81 84 534 81 62 4,436 1,581
18-7-2021 86 534 72 86 534 72 62 4,436 1,581
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- Laundry
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Harddisk Usage AUJ_PRD_ORACLE_BI1
Free disk Total disk Used disk
space on / space on/ space on/
(%) (Gb) (Gb)
24-7-2021 17 526 414
23-7-2021 17 526 412
22-7-2021 17 526 411
21-7-2021 17 526 412
20-7-2021 17 526 411
19-7-2021 19 526 404
18-7-2021 20 526 400
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Database Performance AUJ_DB4_Primary
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Database Performance AUJ_DB5_Standby
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Database Performance

AUJ_Production

41

AUJ_DB6_Standby2
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Customer
Database ID

AUJ_Production

41

Database Performance

AUJDB_BI

80

70

60

50

40

30

20

10

0

10

- Laundry
A Business
‘I Solutions

{k; = | | 1 et

——DB Processes Used
DB Sessions Used
——Users Connected

19-7-2021 20-7-2021

21-7-2021 22-7-2021 23-7-2021 24-7-2021

——Session Active

I_MI [

[ 1T T UH [l

L

“‘HIIIIII IIMHI | IM

19-7-2021 20-7-2021

21-7-2021 22-7-2021 23-7-2021 24-7-2021

Page 8



24-7-2021

Weekly SLA Customer Report

Customer AUJ_Production - Laundry
Database ID 41 -~ 2 Business
N7 Solutions

Database Performance AUJDB_BI_TS1
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Customer AUJ_Production ‘ Laundry
Database ID 41 -~ 2 Business
‘l Solutions

DATABASE SIZE AUJ_DB4_Primary

Database growth over last month
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Customer AUJ_Production ‘ Laundry
Database ID 41 -~ 2 Business
‘l Solutions

DATABASE SIZE AUJDB_BI_TS1

Database growth over last month
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Weekly SLA Customer Report

24-7-2021

Customer
Database ID

AUJ_Production
41

Database Tablespace

AUJ_DB4_Primary

Date
24-7-2021

23-7-2021

22-7-2021

21-7-2021

20-7-2021

19-7-2021

18-7-2021

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

628
896
628
896
628
896
628
896
628
896
628
896
628
896

Usedsize (Gb)

533
756
533
756
533
756
533
755
532
754
532
754
532
753

Percentage free

BS
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Weekly SLA Customer Report

24-7-2021

Customer
Database ID

AUJ_Production
41

Database Tablespace AUJDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
24-7-2021 ABSDATA 135 104
INDX 68 21
23-7-2021 ABSDATA 135 104
INDX 68 21
22-7-2021 ABSDATA 135 104
INDX 68 21
21-7-2021 ABSDATA 135 104
INDX 68 21
20-7-2021 ABSDATA 135 104
INDX 68 21
19-7-2021 ABSDATA 135 104
INDX 68 21
18-7-2021 ABSDATA 122 104
INDX 68 21

BS
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Laundry
Business
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BS

Database Tablespace AUJDB_BI_TS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
24-7-2021 ABSDATA 352 299
INDX 266 115
23-7-2021 ABSDATA 352 299
INDX 266 115
22-7-2021 ABSDATA 352 299
INDX 266 115
21-7-2021 ABSDATA 352 299
INDX 266 115
20-7-2021 ABSDATA 352 299
INDX 266 115
19-7-2021 ABSDATA 352 299
INDX 266 115
18-7-2021 ABSDATA 352 299
INDX 266 115
Bl Status and last ETL error for AUJDB_BI
zo0 18/7/2021 ma 19/7/2021 di 20/7/2021 wo 21/7/2021 do 22/7/2021 vr 23/7/2021 za 24/7/2021
ABS DataWarehouse ETL Health OK OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK OK
Bl Status and last ETL error for ~ AUJDB_BI_TS1
zo0 18/7/2021 ma 19/7/2021 di 20/7/2021 wo 21/7/2021 do 22/7/2021 vr 23/7/2021 za 24/7/2021
ABS DataWarehouse ETL Health OK OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK OK
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Customer AUJ_Production
Database ID 41

Standby Database Health AUJ_Production
Recovery lag for last 7 days
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Customer
Database ID

ABSSolute Application Server Services

AUJ_Production
41
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

ABSSolute Web Component Services
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Disaster per ABS component
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