Weekly SLA Customer Report

17-7-2021

Customer VOS_Production
Database ID 68

Harddisk Usage VOS_PRD_ABSAPP1-2018
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)

17-7-2021 25 100 74 76

16-7-2021 26 100 74 76

15-7-2021 26 100 74 76

14-7-2021 26 100 74 76

13-7-2021 26 100 74 76

11-7-2021 27 100 73 76

Harddisk Usage VOS_PRD_ABSAPP2-2018
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)

17-7-2021 62 100 38 76

16-7-2021 62 100 38 76

15-7-2021 62 100 38 76

14-7-2021 62 100 38 76

13-7-2021 62 100 38 76

11-7-2021 62 100 38 76
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Laundry
Business
Solutions

BS

Harddisk Usage VOS_PRD_ABSBI
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
17-7-2021 41 50 30 73 43 590 319
16-7-2021 41 50 30 73 43 590 318
15-7-2021 41 50 30 73 43 590 318
14-7-2021 41 50 30 73 43 590 318
13-7-2021 41 50 30 73 43 590 317
12-7-2021 0 0 30 0 0 0 0
11-7-2021 41 50 30 73 43 590 318
Harddisk Usage VOS_PRD_ABSORA1
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) /u02/oradat
17-7-2021 47 50 26 76 13 886 738 47
16-7-2021 47 50 26 76 12 886 738 47
15-7-2021 48 50 26 76 13 886 736 48
14-7-2021 48 50 26 76 13 886 736 48
13-7-2021 48 50 26 76 13 886 735 48
11-7-2021 48 50 26 76 13 886 734 48
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Weekly SLA Customer Report

17-7-2021

Customer VOS_Production '
Database ID 68 ‘\4 BS
N7
Harddisk Usage VOS_PRD_ABSORA2
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
17-7-2021 50 50 25 76 37 915 545
16-7-2021 50 50 25 76 38 915 542
15-7-2021 50 50 25 76 38 915 538
14-7-2021 50 50 25 76 38 915 538
13-7-2021 50 50 25 76 38 915 536
12-7-2021 0 0 25 0 0 0 0
11-7-2021 50 50 25 76 38 915 539
Harddisk Usage VOS_PRD_ABSWEBH1
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)
17-7-2021 64 50 18 76
16-7-2021 64 50 18 76
15-7-2021 64 50 18 76
14-7-2021 64 50 18 76
13-7-2021 64 50 18 76
11-7-2021 64 50 18 76
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Harddisk Usage VOS_PRD_ABSWEB2

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb)
17-7-2021 64 50 18 76 1 0
16-7-2021 64 50 18 76 1 0
15-7-2021 64 50 18 76 1 0
14-7-2021 64 50 18 76 1 0
13-7-2021 64 50 18 76 1 0
12-7-2021 0 50 0 0 0 0
11-7-2021 64 50 18 76 1 0

Database Performance VOSDB_Standby
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Weekly SLA Customer Report

17-7-2021

Customer
Database ID

VOS_Production
68

Database Tablespace VOSDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
17-7-2021 ABSDATA 100 50
INDX 96 72
16-7-2021 ABSDATA 100 50
INDX 96 72
15-7-2021 ABSDATA 100 50
INDX 96 72
14-7-2021 ABSDATA 100 50
INDX 96 72
13-7-2021 ABSDATA 100 50
INDX 96 72
11-7-2021 ABSDATA 100 50
INDX 96 72
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Weekly SLA Customer Report

17-7-2021

Customer
Database ID

VOS_Production
68

Database Tablespace

VOSDB_Production

Date
17-7-2021

16-7-2021

15-7-2021

14-7-2021

13-7-2021

11-7-2021

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

109
234
109
234
109
234
109
234
109
234
109
234

Usedsize (Gb)

87
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87
191
87
191
87
191
87
191
87
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ABSSolute Application Server Services

ID

VOS_Production

68

Mb / day

500

400

300

200

100

Avg Users

Avg memory used per ABS Server Service

BS

Laundry
Business
Solutions

——VOS_PRD_SRV1_SLT1_APP
VOS_PRD_SRV1_SLT2_APP
——VOS_PRD_SRV1_SLT4_APP

——VOS_PRD_SRV2_SLT2_APP

—_VOS_PRD_SRV2_SLT1_APP

VOS_PRD_SRV2_SLT4_APP

Il
/]

10-7-2021

11-7-2021

13-7-2021

14-7-2021 15-7-2021

MONITORDATE

16-7-2021

Avg users per day per ABS server

17-7-2021

=N

[N

)

——VOS_PRD_SRV1_SLT1_APP

VOS_PRD SRV1_SLT2_APP
——VOS_PRD_SRV1_SLT4_APP
—VOS_PRD_SRV2 SLT1_APP
——VOS_PRD_SRV2_SLT2_APP

VOS_PRD SRV2_SLT4 APP

AN

N\

S

10-7-2021

11-7-2021

13-7-2021

14-7-2021 15-7-2021
MONITORDATE

16-7-2021

17-7-2021

\X\
A\WVANSAN /TN /AN

Page 8



17-7-2021

- Laundry
A Business
‘I Solutions

Avg memory used per ReportServer Service
——VOS_PRD_SRV1_SLT1_REP

600 VOS_PRD_SRV1_SLT2 REP
—_VOS_PRD_SRV1_SLT4_REP
—VOS_PRD_SRV2_SLT1 _REP

| TEVITY I R e

0 Y I /\/\

M PP S G

o L_gh /RN S O A \M\ P
A

— AN =N —/)va

Weekly SLA Customer Report

Customer VOS_Production
Database ID 68
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Customer VOS_Production
Database ID 68

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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