10-Jul-21

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_BI

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on/ space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt/abs lopt/abs lopt/abs lopt/oracle lopt/oracle lopt/oracle
10-Jul-21 27 58 97 14 443 362
09-Jul-21 27 56 97 13 443 364
08-Jul-21 27 13 97 13 443 365
07-Jul-21 27 13 97 14 443 363
06-Jul-21 27 13 97 14 443 362
05-Jul-21 27 13 97 14 443 362
04-Jul-21 27 13 97 14 443 361
Harddisk Usage BGG_PRD_DB1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
10-Jul-21 34 2 96 26 10 7
09-Jul-21 34 2 96 26 10 7
08-Jul-21 34 2 96 27 10 7
07-Jul-21 34 2 96 27 10 7
06-Jul-21 34 2 96 28 10 7
05-Jul-21 34 2 96 28 10 7
04-Jul-21 34 2 96 28 10 7
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRVA1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
10-Jul-21 24 67 100 29 20 13
09-Jul-21 24 67 100 28 20 13
08-Jul-21 24 67 100 28 20 13
07-Jul-21 24 67 100 28 20 13
06-Jul-21 24 67 100 30 20 13
05-Jul-21 24 67 100 32 20 13
04-Jul-21 24 67 100 32 20 13
Harddisk Usage BGG_PRD_SRV2

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
10-Jul-21 29 70 100 46 10 5
09-Jul-21 29 70 100 44 10 5
08-Jul-21 29 71 100 44 10 5
07-Jul-21 29 71 100 44 10 5
06-Jul-21 29 71 100 38 10 6
05-Jul-21 29 71 100 40 10 6
04-Jul-21 29 71 100 40 10 6

Page 2



10-Jul-21

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRV3

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
10-Jul-21 28 83 100 75 10 2
09-Jul-21 28 83 100 75 10 2
08-Jul-21 28 83 100 75 10 2
07-Jul-21 28 84 100 75 10 2
06-Jul-21 28 84 100 79 10 2
05-Jul-21 28 84 100 83 10 2
04-Jul-21 28 84 100 83 10 2
Harddisk Usage BGG_PRD_SRV4

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
10-Jul-21 27 98 100 42 15 8
09-Jul-21 27 98 100 42 15 8
08-Jul-21 27 98 100 42 15 8
07-Jul-21 27 98 100 42 15 8
06-Jul-21 27 98 100 44 15 8
05-Jul-21 27 98 100 45 15 8
04-Jul-21 27 98 100 45 15 8
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Weekly SLA Customer Report
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Weekly SLA Customer Report
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Customer
Database ID

BGG_Production
58

Database Tablespace BGGDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
10-Jul-21 ABSDATA 111 78
INDX 120 89
09-Jul-21 ABSDATA 111 77
INDX 120 89
08-Jul-21 ABSDATA 111 77
INDX 120 89
07-Jul-21 ABSDATA 111 77
INDX 120 89
06-Jul-21 ABSDATA 111 77
INDX 120 89
05-Jul-21 ABSDATA 111 77
INDX 120 88
04-Jul-21 ABSDATA 111 77
INDX 120 88

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report

10-Jul-21

Customer
Database ID

Database Tablespace

BGG_Production
58

BGGDB_Production

BS

Laundry
Business
Solutions

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
10-Jul-21 ABSDATA 352 299
INDX 32 22
09-Jul-21 ABSDATA 352 299
INDX 32 22
08-Jul-21 ABSDATA 352 298
INDX 32 22
07-Jul-21 ABSDATA 352 298
INDX 32 22
06-Jul-21 ABSDATA 352 297
INDX 32 22
05-Jul-21 ABSDATA 352 297
INDX 32 22
04-Jul-21 ABSDATA 352 296
INDX 32 22
Bl Status and last ETL error for BGGDB_BI
Sun 4/7/2021 Mon 5/7/2021 Tue 6/7/2021 Wed 7/7/2021 Thu 8/7/2021 Fri 9/7/2021 Sat 10/7/2021
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Customer BGG_Production
Database ID 58

Standby Database Health BGG_Production
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Laundry
Business
Solutions

BS

350

300

250

200

Mb / day

150

100

50

Avg Users

Avg memory used per ABS Server Service

-~ BGG_PRD_SRV1_SLT1_APP

BGG_PRD_SRV2_SLT1_APP
-~ BGG_PRD_SRV3_SLT1_APP

/ N 4 AV L )
AL N VASSNA e A \ A ]
A ‘ \if\
Vs \/ v/
AN /
03-Jul-21 04-Jul-21 05-Jul-21 06-Jul-21 07-Jul-21 08-Jul-21 09-Jul-21 10-Jul-21
MONITORDATE
Avg users per day per ABS server
2 ~ BGG_PRD_SRV1_SLT1_APP
BGG_PRD_SRV2 SLT1_APP
20 m —BGG_PRD_SRV3 SLT1_APP
16 :
““‘J‘ h‘ 1
" w N | % |
JJ | \\ A |
8 ~“‘ “ T % T
é | A
4 1‘ “‘ “ Vi
— / W—] \ YA
03-Jul-21 04-Jul-21 05-Jul-21 06-Jul-21 07-Jul-21 08-Jul-21 09-Jul-21 10-Jul-21
MONITORDATE

Page 11



Weekly SLA Customer Report

10-Jul-21

Customer

Database ID

BGG_Production

58

ABSSolute Application ReportServer Services
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Customer BGG_Production
Database ID 58

ABSSolute Web Component Services

Avg memory used per ABS Web component
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