03-Jul-21

Weekly SLA Customer Report

Customer
Database ID

HUE_Production
104

Laundry
Business
Solutions

BS

Harddisk Usage HUE_PRD_S-ORABI

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
03-Jul-21 54 126 58 59 100 41 88 100 12
02-Jul-21 54 126 58 59 100 41 88 100 12
01-Jul-21 54 126 58 59 100 41 88 100 12
30-Jun-21 54 126 58 59 100 41 88 100 12
29-Jun-21 54 126 58 59 100 41 88 100 12
27-Jun-21 53 0 0 0 0 0 0 0 0
Harddisk Usage HUE_PRD_S-ORAPROD

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
03-Jul-21 54 126 58 37 100 63 87 100 13
02-Jul-21 54 126 58 37 100 63 87 100 13
01-Jul-21 54 126 58 37 100 63 89 100 11
30-Jun-21 54 126 58 37 100 63 89 100 11
29-Jun-21 55 126 57 37 100 63 90 100 10
28-Jun-21 0 0 0 37 0 0 88 0 0
27-Jun-21 55 0 0 37 0 0 88 0 0
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Customer
Database ID
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BS

Harddisk Usage HUE_PRD_S-ORATEST

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
03-Jul-21 44 149 84 51 300 147 87 200 26
02-Jul-21 43 149 84 51 300 147 87 200 26
01-Jul-21 43 149 84 51 300 147 87 200 25
30-Jun-21 44 149 84 51 300 147 88 200 24
29-Jun-21 44 149 84 51 300 147 88 200 24
Harddisk Usage HUE_PRD_S-ORAWEB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
03-Jul-21 88 249 29
02-Jul-21 88 249 30
01-Jul-21 88 249 30
30-Jun-21 88 249 30
29-Jun-21 88 249 30

Page 2



03-Jul-21

Weekly SLA Customer Report

Customer HUE_Production
Database ID 104

Laundry
Business
Solutions

Database Performance HUE_STB_S-ORATEST DB

60

a0 n -

50

30

20

——DB Processes Used
DB Sessions Used

29-Jun-21 30-Jun-21 01-Jul-21 02-Jul-21 03-Jul-21

Page 3



03-Jul-21

Weekly SLA Customer Report

Customer HUE_Production ‘ Laundry
Database ID 104 N B us i ness
‘l Solutions

DATABASE SIZE ~ HUE_PRD_S-ORABI_DB

Database growth over last month

10

Database Size (GB)

N N N N N N N N N N

NN N N NN N N AN N NN NN

: (AN A A ‘L fb N2 2 A1 A A A A SL FNA A A1 SL 2 A AR AN 2NN A

Monitor Date ,50"\ ,50"\ )Qo )\» ,5° ,5°° 5\;\\ 5\,\\ )\)«\ 500 ,90 ,50"\ 5\;\\ 5\,\\ 5\)0 ,5° ,50"\ ,50"\ ,500 )\;\\ ,5° ,5\‘0 )\»«\ 5\,\\ 3& q)& %’3&
S F S RV IO N A S 2 o A B SN

DATABASE SIZE HUE_PRD_S-ORAPROD_DB

Database growth over last month

28

24

20

16

12

Database Size (GB)

,-1"\ N

& E ¢ X
)\3 '5\3 '5\3 5\) 5\) )\3 3\)
F §F QT N

N N N

N N N N
A

N N N N N N N N N N
¢ yIr by ¥y r gy oL "1/ "1/ & ¢
9“ y“ RESIEEEES IS IS y“ RSSO ,\,5& ‘VBS %5&
g ORI N S S A A A A A I M SR

Monitor Date Qoq’

,5

2 yo

Page 4



03-Jul-21

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer HUE_Production
Database ID 104

Database Tablespace HUE_PRD_S-ORABI_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
03-Jul-21 ABSDATA 16 3
INDX 16 5
02-Jul-21 ABSDATA 16 3
INDX 16 5
01-Jul-21 ABSDATA 16 3
INDX 16 5
30-Jun-21 ABSDATA 16 3
INDX 16 5
29-Jun-21 ABSDATA 16 3
INDX 16 5
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Customer HUE_Production
Database ID 104

Database Tablespace HUE_PRD_S-ORAPROD_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
03-Jul-21 ABSDATA 28 23
INDX 4 1
02-Jul-21 ABSDATA 28 23
INDX 4 1
01-Jul-21 ABSDATA 28 23
INDX 4 1
30-Jun-21 ABSDATA 28 23
INDX 4 1

29-Jun-21 ABSDATA 28 23
INDX 4 1
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