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Weekly SLA Customer Report

Customer CUS Production
Database ID 84

Harddisk Usage CUS_ABSBI

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
03-Jul-21 73 199 50 800
02-Jul-21 73 199 49 800
01-Jul-21 73 199 47 800
30-Jun-21 72 199 45 800
29-Jun-21 72 199 45 800
28-Jun-21 72 199 45 800
27-Jun-21 72 199 45 800

Harddisk Usage CUS_ABSPROD1
Free disk Total disk
space on space on
c: (%) c: (Gb)

03-Jul-21 23 199

02-Jul-21 24 199

01-Jul-21 24 199

30-Jun-21 25 199

29-Jun-21 25 199

28-Jun-21 25 199

27-Jun-21 25 199
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Weekly SLA Customer Report

03-Jul-21

Customer

Database ID

Harddisk Usage

CUS Production

84

CUS_ABSPROD2

Free disk Total disk

space on space on

c: (%) c: (Gb)
03-Jul-21 15 300
02-Jul-21 16 300
01-Jul-21 16 300
30-Jun-21 16 300
29-Jun-21 16 300
28-Jun-21 16 300
27-Jun-21 16 300

Harddisk Usage

CUS_ABSWEBPROD

Free disk Total disk

space on space on

c: (%) c: (Gb)
03-Jul-21 67 199
02-Jul-21 67 199
01-Jul-21 67 199
30-Jun-21 67 199
29-Jun-21 67 199
28-Jun-21 67 199
27-Jun-21 67 199
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Customer CUS Production
Database ID 84

Harddisk Usage CUS_PrimaryDBSrv _ABSDB1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
03-Jul-21 47 199 18 1,024
02-Jul-21 47 199 18 1,024
01-Jul-21 47 199 18 1,024
30-Jun-21 47 199 18 1,024
29-Jun-21 47 199 18 1,024
28-Jun-21 47 199 22 1,024
27-Jun-21 47 199 20 1,024
Harddisk Usage CUS_StandByDBSrv _ABSDB2

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
03-Jul-21 73 199 35 1,024
02-Jul-21 73 199 35 1,024
01-Jul-21 73 199 34 1,024
30-Jun-21 73 199 35 1,024
29-Jun-21 73 199 36 1,024
28-Jun-21 73 199 36 1,024
27-Jun-21 73 199 36 1,024
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Customer
Database ID

Database Performance

CUS Production
84

CUS_ProdDB_Primary

280

240

200

160

120

80

40

60

50

40

30

20

BS

Laundry
Business
Solutions

|
]
| I ’
H L‘M y " f[] “M»
A ol ) W‘U W
ol A rncoderde ) | et L ,w"\w A
T jwﬁ R N N ,’ Vgl “‘HFWWWW\,\ ' \ﬂ ‘ 1 o \ " s \*M““'w‘m o :
f v T P P ) " b ¥ Tond TSR J = “‘mhf” T L L A i V) |
b f o | \
) ) ‘ /
: i ! ’Jﬂ\ ——DB Processes Used
A -
r W ot b A ‘H Mo | ‘ DB Sessions Used
I P P J"'\WMMMM “MM_ w\ " ‘ j\mun O, Ll ok \M’\w : » W,N‘WV"WW.,J\“M L sers Connected
floaf™ P T e ¥ e \uuﬂ‘wf BT LL | N e L. ]
I 4
28-Jun-21 29-Jun-21 30-Jun-21 01-Jul-21 02-Jul-21 03-Jul-21
|
m
.

‘ [

Session Active

I |

N
‘ | L
MwwmwwmwwMmmwmwwmm'mwwwwm** T L

| \
T,

28-Jun-21

29-Jun-21

30-Jun-21 01-Jul-21 02-Jul-21

03-Jul-21

Page 4



03-Jul-21

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CUS Production
Database ID 84

Database Performance CUS_ProdDB_Standby
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Customer CUS Production
Database ID 84
DATABASE SIZE CUS_ProdDB_Primary
Database growth over last month
400
350
= 300
o
Y 250
N
A 200
®
2 150
®
a 100
50

Monitor Date

Nl

Database Tablespace

CUS_ProdDB_Primary

N R N
5\»{‘ 5\)(‘ 500 5\)0 50(\ 5\\ 500 5\)(‘ 5\»{‘ 500 5\)(\ 50(\ 50(\ 5\»{‘ 5\»{‘ 5\)(‘ 5\)0 5\\ Q 500 5\)(‘ 500 500 \’5\) rv}\) o
& ¢ S G A o

Date
03-Jul-21

02-Jul-21

01-Jul-21

30-Jun-21

29-Jun-21

28-Jun-21

27-Jun-21

Tablespace Name Filesize (Gb)
ABSDATA 162
INDX 249
ABSDATA 162
INDX 249
ABSDATA 162
INDX 249
ABSDATA 162
INDX 249
ABSDATA 162
INDX 235
ABSDATA 162
INDX 235
ABSDATA 162
INDX 235

Usedsize (Gb)

117
198
117
198
116
198
115
198
115
198
115
197
115
197

Percentage free

/

N7

Laundry
Business
Solutions

Page 6



Weekly SLA Customer Report

03-Jul-21

Customer CUS Production
Database ID 84

Standby Database Health

CUS Production

Recovery lag for last 7 days
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Avg memory used per ABS Server Service

600 ——CUS_PRD_SRV1_APPSRV1

Weekly SLA Customer Report

Customer CUS Production
Database ID 84

ABSSolute Application Server Services
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ABSSolute Web Component Services

Avg memory used per ReportServer Service
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CUS Production
84

ABSSolute Web Component Services
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Customer CUS Production
Database ID 84

Disaster per ABS component
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