Weekly SLA Customer Report

26-Jun-21

Customer

Database ID

Harddisk Usage

NIX_Production

51

NIX_PRD_ABSAPPO01

Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
26-Jun-21 81 207 39 100 98
25-Jun-21 81 207 39 100 98
24-Jun-21 81 207 39 100 98
23-Jun-21 81 207 39 100 98
22-Jun-21 81 207 39 100 98
20-Jun-21 81 207 39 100 98
Harddisk Usage NIX_PRD_ABSAPP03
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
26-Jun-21 69 300 92
25-Jun-21 69 300 92
24-Jun-21 69 300 92
23-Jun-21 69 300 92
22-Jun-21 69 300 92
20-Jun-21 69 300 92
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51
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Harddisk Usage NIX_PRD_ABSWEBO02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
26-Jun-21 90 300 30
25-Jun-21 90 300 30
24-Jun-21 90 300 30
23-Jun-21 90 300 30
22-Jun-21 90 300 30
20-Jun-21 90 300 30
Harddisk Usage NIX_PRD_BISRV

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
26-Jun-21 45 836 461
25-Jun-21 45 836 459
24-Jun-21 45 836 458
23-Jun-21 45 836 458
22-Jun-21 45 836 460
20-Jun-21 46 836 456
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Customer NIX_Production
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Harddisk Usage NIX_PRD_ORCDB1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
26-Jun-21 43 554 317 55 586 262 64 605 218 50
25-Jun-21 43 554 318 55 586 262 64 605 219 50
24-Jun-21 43 554 318 55 586 262 64 605 218 50
23-Jun-21 43 554 318 55 586 262 63 605 221 50
22-Jun-21 43 554 318 55 586 262 63 605 223 50
20-Jun-21 43 554 319 55 586 262 64 605 218 50
Harddisk Usage NIX_PRD_ORCDB2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
26-Jun-21 90 574 56 52 488 232 68 684 217 87
25-Jun-21 90 574 56 52 488 232 68 684 217 87
24-Jun-21 90 574 56 52 488 232 68 684 217 87
23-Jun-21 90 574 56 52 488 232 68 684 217 87
22-Jun-21 90 574 56 52 488 232 68 684 217 87
20-Jun-21 90 574 56 52 488 232 68 684 217 87
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Database Performance NIXDB_Standby

80

70 1‘ AN HJJJJ\HH ul HI I L L O 1 L

50 H “H

60

40 iteebeb e g e e e : ez

30

——DB Processes Used

20 DB Sessions Used

22-Jun-21 23-Jun-21 24-Jun-21 25-Jun-21 26-Jun-21

Page 4



26-Jun-21

Weekly SLA Customer Report

Customer NIX_Production ‘ Laundry
Database ID 51 N B us i ness
‘l Solutions

DATABASE SIZE NIXDB_BI

Database growth over last month
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Weekly SLA Customer Report

26-Jun-21

Customer
Database ID

NIX_Production
51

Database Tablespace NIXDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
26-Jun-21 ABSDATA 84 64
INDX 104 87
25-Jun-21 ABSDATA 84 64
INDX 104 87
24-Jun-21 ABSDATA 84 64
INDX 104 86
23-Jun-21 ABSDATA 84 64
INDX 104 86
22-Jun-21 ABSDATA 84 64
INDX 104 86
20-Jun-21 ABSDATA 84 64
INDX 104 86
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Weekly SLA Customer Report

26-Jun-21

Customer
Database ID

NIX_Production
51

Database Tablespace

NIXDB_Production

Date
26-Jun-21

25-Jun-21

24-Jun-21

23-Jun-21

22-Jun-21

20-Jun-21

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

185
217
185
217
185
217
185
217
185
217
185
217

Usedsize (Gb)

152
182
152
182
151
182
151
182
151
182
150
182

Percentage free

BS

Laundry
Business
Solutions

Page 7



26-Jun-21

Weekly SLA Customer Report

Customer NIX_Production - Laundry
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N7 Solutions

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer NIX_Production
Database ID 51

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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