15-May-21

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer VEN_Production
Database ID 35

Page 1



15-May-21

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer VEN_Production
Database ID 35

Database Performance VENDB_BI
140
120
100 C
‘ \
80 i
P |
’ I
T T A o A R MR i o, PP R for PR P A i B R b NV

60 | . il — v s y | - AN t
Sy g, \‘»)Jh"‘ﬁ,mu,w*“\m‘M_,N"‘»J‘Nm,ﬁ‘"i.ﬁuﬂ&)\ﬁ\_‘M’w,_‘«,r-t A ‘\N"\V,M\J L ‘H\HM_J "‘w’“\-ﬂ\i‘j %K,N‘\ NLJMA_\H’J‘&‘_WH_MJ“"\N‘\‘\A\JWN‘VN\‘”}J}\%L"\“tﬁ."\‘lf“'\gf ™ J“n“n,,l’uv,‘/‘wfw\vmﬂ\ﬂ i

40 t ——DB Processes Used
r ‘ DB Sessions Used

| —Users Connected

J

20

S T N W S
{ ol Serderferfrd

.
R T - y N ~ [ )
N T S L T T e N T T T s e e

10-May-21 11-May-21 12-May-21 13-May-21 14-May-21

20

Session Active

| | i
HHHHHHHM\HHLHHHHHHHHHHMRF‘\L‘mHMJHH"‘GHHH»‘HHHMHHHMHHHHHHIHHH’W

10-May-21 11-May-21 12-May-21 13-May-21 14-May-21

Page 2



Weekly SLA Customer Report

15-May-21

Customer

Database ID

Database Performance

VEN_Production

35

VENDB_Production

140

120

100

80

60

40

20

0

BS

Laundry
Business
Solutions

il
A Tl
WA\, J\A JAL_J \

| TN A
i N S ASTAAS AR \

N h g
fnf [Ny R
N \"%J"\L_ S _q'\}r—a\u_mf‘m ‘“w" vu‘_‘ﬂu A J\_“F‘.LA_,}I

T arANe )
[ WA v "‘JFLJ“.nP H‘q\hr,““'\

M

Noa o s M
v A= A v EiiTA= L

[0 _p o h \L‘\ S

I
N T
A

i S P S O
J\\Wu.ufw——"r%l"\ ujrm’r"“‘m'"r‘"”-'—n"“.ﬂm%\'ﬂw. #,__r'——"h—v"*"“"“’"*"”“_f R _ oBP Used
- ] T ] C e DB Sessions Used
——Users Connected
10-May-21 11-May-21 12-May-21 13-May-21 14-May-21
I
J W } Session Active
| H}ﬂﬂﬂlﬂﬂﬂﬂlm J AR MR AT I MMM] lﬂ lﬂ\ m H] [ L T Hl
10-May-21 11-May-21 12-May-21 13-May-21 14-May-21

Page 3



Weekly SLA Customer Report

15-May-21

Customer

Database ID

Database Performance

VEN_Production
35

VENDB_Standby

50

40

30

20

Laundry
Business
Solutions

sl :

——DB Processes Used
DB Sessions Used
——Users Connected

10-May-21

11-May-21

12-May-21

13-May-21

14-May-21

Session Active

10-May-21

11-May-21

12-May-21

13-May-21

14-May-21

Page 4



15-May-21

Weekly SLA Customer Report

Customer VEN_Production ‘ Laundry
Database ID 35 N B us i ness
‘l Solutions

DATABASE SIZE VENDB_BI

Database growth over last month

100

80

60

40

Database Size (GB)

20

N N N N N N N N N N N N

. AN A A AR AN N AN A AN AN AN A AR AR AR fi‘ TN A A R »
Monitor Date & S I G R GG ¢ & ¢ ¢ ¢ ¢ Ny
Gf@@@@\@y@ﬁgy@@g@@@ Q@Q&*X@I\@Q@Q&&&*\@&*&*‘@®@
N OSSN B () A - AR SRR C AN R o4 Ny

DATABASE SIZE VENDB_Production

Database growth over last month

280

240

200

160

120

80

Database Size (GB)

40

N N N N N N N N N N N N N N \ \ '\ '\ N N N '\ '\ '\ \ '\ '\

MonitorDate " ¥ ¢ 0 0 0 0 0 o o

SAPE AR AR SIS A I ST S R PRl E @@@@@@@@@@@@@
NONYONTONT Yt 4 @ M 2 S 7 N NN

Page 5



Weekly SLA Customer Report

15-May-21

Customer
Database ID

VEN_Production
35

Database Tablespace VENDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
14-May-21 ABSDATA 0 31
INDX 0 45
13-May-21 ABSDATA 130 31
INDX 55 45
12-May-21 ABSDATA 130 31
INDX 55 45
11-May-21 ABSDATA 130 31
INDX 55 45
10-May-21 ABSDATA 130 31
INDX 55 45
09-May-21 ABSDATA 130 31
INDX 55 45
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Date
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12-May-21
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10-May-21

09-May-21

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)
0
0

156
150
156
150
156
150
156
150
156
150

VENDB_BI

Usedsize (Gb)

129
126
130
126
129
126
129
126
129
126
129
126

Percentage free

BS
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