Weekly SLA Customer Report

15-May-21

Customer

Database ID

CUS Production

84

Harddisk Usage CUS_ABSBI

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
15-May-21 73 199 52 800
14-May-21 73 199 52 800
13-May-21 73 199 52 800
12-May-21 73 199 52 800
11-May-21 73 199 52 800
10-May-21 73 199 52 800
09-May-21 73 199 52 800
Harddisk Usage CUS_ABSPROD1

Free disk Total disk

space on space on

c: (%) c: (Gb)
15-May-21 33 199
14-May-21 34 199
13-May-21 34 199
12-May-21 34 199
11-May-21 35 199
10-May-21 35 199
09-May-21 35 199
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Weekly SLA Customer Report

15-May-21

Customer

Database ID

Harddisk Usage

CUS Production

84

CUS_ABSPROD2

Free disk Total disk

space on space on

c: (%) c: (Gb)
15-May-21 18 300
14-May-21 18 300
13-May-21 18 300
12-May-21 18 300
11-May-21 19 300
10-May-21 19 300
09-May-21 19 300

Harddisk Usage

CUS_ABSWEBPROD

Free disk Total disk

space on space on

c: (%) c: (Gb)
15-May-21 74 199
14-May-21 74 199
13-May-21 74 199
12-May-21 74 199
11-May-21 75 199
10-May-21 75 199
09-May-21 75 199
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Weekly SLA Customer Report

15-May-21

Customer

Database ID

Harddisk Usage

CUS Production

84

CUS_PrimaryDBSrv _ABSDB1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
15-May-21 52 199 18 1,024
14-May-21 52 199 18 1,024
13-May-21 52 199 18 1,024
12-May-21 52 199 18 1,024
11-May-21 52 199 18 1,024
10-May-21 52 199 18 1,024
09-May-21 52 199 18 1,024
Harddisk Usage CUS_StandByDBSrv _ABSDB2

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
15-May-21 73 199 37 1,024
14-May-21 73 199 37 1,024
13-May-21 73 199 37 1,024
12-May-21 73 199 37 1,024
11-May-21 73 199 37 1,024
10-May-21 73 199 37 1,024
09-May-21 73 199 37 1,024
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Customer CUS Production
Database ID 84

Database Performance CUS_ProdDB_Primary

240

200

160 ; !
Ja\mwwj Wy WJM%W i JJK‘W Ay ol - "o b \H“m
\ \ y FLGRe , Wy b / L™

120 “J‘f W Aﬂ‘uﬂ n by, Wﬂm MM"‘WV\ M AWW Mo, e M’HM - AV \ el i [,
[ T ﬂh“]"‘-ﬁM Tod P mﬁ‘w’“’” T SR e v P A KWW

5
-
3

.

80 *\ !
\ .
Ay WJ " Ju' ", ) . %J Mhhad, Mt
g me\ﬁ N mﬂ""‘"‘w WW‘MWWM Ao ™ M, ,,MWWM[L w.m‘\

I
40 | AN f n Pt \ for, Y e
et Ty T W A T ™ e Wy e

" ‘”\w ——DB Processes Used
by, " DB Sessions Used
ol Mol \'L ——Users Connected

10-May-21 11-May-21 12-May-21 13-May-21 14-May-21 15-May-21

60

50

40

30

Session Active

20 | ‘
[

‘ b L

T

I L 0y ‘ [ M

Y ANV

AT

’M

10-May-21 11-May-21 12-May-21 13-May-21 14-May-21 15-May-21

Page 4



Weekly SLA Customer Report

15-May-21

Customer
Database ID

Database Performance

CUS Production
84

CUS_ProdDB_Standby

60

50

40

30

20

B

Laundry
Business
Solutions

il (I

|-

i

i e |

R

L

i
e Vg

I e

——DB Processes Used
DB Sessions Used

n | TARTHNT TR T i AL A —_ Users Connected
T 1] T O 11
10-May-21 11-May-21 12-May-21 13-May-21 14-May-21 15-May-21
I
H |
| L |
‘ ——Session Active
| | T T
L] H [ 1 MMM [l [ I
10-May-21 11-May-21 12-May-21 13-May-21 14-May-21 15-May-21

Page 5



Weekly SLA Customer Report

15-May-21

Customer CUS Production
Database ID 84
DATABASE SIZE CUS_ProdDB_Primary
Database growth over last month
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Date
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Tablespace Name Filesize (Gb)
ABSDATA 162
INDX 230
ABSDATA 162
INDX 230
ABSDATA 162
INDX 230
ABSDATA 162
INDX 230
ABSDATA 162
INDX 230
ABSDATA 162
INDX 230
ABSDATA 162
INDX 230

Usedsize (Gb)
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Customer CUS Production
Database ID 84

Standby Database Health

CUS Production

Recovery lag for last 7 days
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CUS Production
84

ABSSolute Application Server Services
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Customer CUS Production
Database ID 84

ABSSolute Web Component Services

Avg memory used per ReportServer Service
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Customer CUS Production
Database ID 84

ABSSolute Web Component Services

Avg memory used per ABS Web component
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