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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Harddisk Usage AUJ_PRD_ABS_APP1

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
01-May-21 14 241 197
30-Apr-21 14 241 197
29-Apr-21 14 241 197
28-Apr-21 14 241 197
27-Apr-21 14 241 197
26-Apr-21 14 241 196
25-Apr-21 15 241 195
Harddisk Usage AUJ_PRD_ABS_APP2

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
01-May-21 27 241 166
30-Apr-21 27 241 166
29-Apr-21 27 241 166
28-Apr-21 27 241 166
27-Apr-21 28 241 166
26-Apr-21 28 241 166
25-Apr-21 28 241 166
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Customer AUJ_Production
Database ID 41

Laundry
Business
Solutions

BS

Harddisk Usage AUJ_PRD_ABS_APP3

Free disk Total disk Used disk
space on / space on / space on /
(%) (Gb) (Gb)
01-May-21 91 247 22
30-Apr-21 91 247 22
29-Apr-21 91 247 22
28-Apr-21 91 247 22
27-Apr-21 91 247 22
26-Apr-21 91 247 22
25-Apr-21 91 247 22
Harddisk Usage AUJ_PRD_ORACLE4
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on / space on space on space on
(%) (Gb) (Gb) Ibk (%) bk (Gb) bk (Gb) Idata (%) Idata (Gb) /da /data
01-May-21 97 534 14 29 4,436 2,982 62 4,436 1,619
30-Apr-21 97 534 14 28 4,436 3,026 62 4,436 1,619
29-Apr-21 97 534 14 28 4,436 3,025 62 4,436 1,619
28-Apr-21 97 534 14 28 4,436 3,026 62 4,436 1,619
27-Apr-21 97 534 14 28 4,436 3,024 62 4,436 1,619
26-Apr-21 97 534 14 28 4,436 3,027 62 4,436 1,619
25-Apr-21 97 534 14 28 4,436 3,014 62 4,436 1,619
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01-May-21

Customer

Database ID

Harddisk Usage

AUJ_Production

41

AUJ_PRD_ORACLE5

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) /bk (Gb) I/data (%) I/data (Gb) /da /data
01-May-21 96 534 18 94 4,436 248 62 4,436 1,589
30-Apr-21 96 534 18 94 4,436 252 62 4,436 1,589
29-Apr-21 96 534 18 94 4,436 255 62 4,436 1,589
28-Apr-21 96 534 18 94 4,436 257 62 4,436 1,589
27-Apr-21 96 534 18 94 4,436 257 62 4,436 1,589
26-Apr-21 96 534 18 94 4,436 250 62 4,436 1,589
25-Apr-21 96 534 18 94 4,436 240 62 4,436 1,589
Harddisk Usage AUJ_PRD_ORACLE®6

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) Ibk (Gb) Idata (%) Idata (Gb) /da /data
01-May-21 83 534 84 83 534 84 62 4,436 1,581
30-Apr-21 82 534 89 82 534 89 62 4,436 1,581
29-Apr-21 82 534 92 82 534 92 62 4,436 1,581
28-Apr-21 81 534 94 81 534 94 62 4,436 1,581
27-Apr-21 82 534 92 82 534 92 62 4,436 1,581
26-Apr-21 84 534 82 84 534 82 62 4,436 1,581
25-Apr-21 85 534 74 85 534 74 62 4,436 1,581
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Customer AUJ_Production
Database ID 41

Harddisk Usage AUJ_PRD_ORACLE_BI1
Free disk Total disk Used disk
space on / space on / space on /
(%) (Gb) (Gb)
01-May-21 22 526 391
30-Apr-21 22 526 388
29-Apr-21 22 526 388
28-Apr-21 22 526 388
27-Apr-21 22 526 387
26-Apr-21 22 526 387
25-Apr-21 22 526 390
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Database Performance AUJ_DB4_Primary
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Customer AUJ_Production
Database ID 41

Database Performance AUJ_DB5_Standby
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Customer AUJ_Production
Database ID 41

Database Performance AUJ_DB6_Standby2
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Customer AUJ_Production
Database ID 41

Database Performance AUJDB_BI
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DATABASE SIZE  AUJ_DB4_Primary

Database growth over last month
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DATABASE SIZE AUJDB_BI_TS1

Database growth over last month
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Weekly SLA Customer Report

01-May-21

Customer
Database ID

AUJ_Production
41

Database Tablespace

AUJ_DB4_Primary

Date
01-May-21

30-Apr-21

29-Apr-21

28-Apr-21

27-Apr-21

26-Apr-21

25-Apr-21

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

628
896
628
896
628
896
628
896
628
896
628
896
628
896

Usedsize (Gb)

512
723
512
723
512
723
511
722
511
721
511
721
510
720

Percentage free

BS
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Weekly SLA Customer Report

01-May-21

Customer
Database ID

AUJ_Production
41

Database Tablespace AUJDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
01-May-21 ABSDATA 120 101
INDX 68 20
30-Apr-21 ABSDATA 120 101
INDX 68 20
29-Apr-21 ABSDATA 120 101
INDX 68 20
28-Apr-21 ABSDATA 120 101
INDX 68 20
27-Apr-21 ABSDATA 120 101
INDX 68 20
26-Apr-21 ABSDATA 120 101
INDX 68 20
25-Apr-21 ABSDATA 120 101
INDX 68 20

BS
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Laundry
Business
Solutions

BS

Database Tablespace AUJDB_BI_TS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
01-May-21 ABSDATA 352 299
INDX 266 115
30-Apr-21 ABSDATA 352 299
INDX 266 115
29-Apr-21 ABSDATA 352 299
INDX 266 115
28-Apr-21 ABSDATA 352 299
INDX 266 115
27-Apr-21 ABSDATA 352 299
INDX 266 115
26-Apr-21 ABSDATA 352 299
INDX 266 115
25-Apr-21 ABSDATA 352 299
INDX 266 115
Bl Status and last ETL error for AUJDB_BI
Sun 25/4/2021 Mon 26/4/2021 Tue 27/4/2021 Wed 28/4/2021 Thu 29/4/2021 Fri 30/4/2021 Sat 1/5/2021
ABS DataWarehouse ETL Health OK OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK OK
Bl Status and last ETL error for AUJDB_BI_TSH1
Sun 25/4/2021 Mon 26/4/2021 Tue 27/4/2021 Wed 28/4/2021 Thu 29/4/2021 Fri 30/4/2021 Sat 1/5/2021
ABS DataWarehouse ETL Health OK OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK OK
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Customer AUJ_Production
Database ID 41

Standby Database Health

AUJ_Production

Recovery lag for last 7 days
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Customer

Database ID

AUJ_Production
41

ABSSolute Application Server Services

Mb / day

800

700

600

500

400

300 [—
200 |

100 |

Avg Users

Avg memory used per ABS Server Service

Laundry
Business
Solutions

BS

——AUJ_PRD_SRV1_SLT1_APP
AUJ_PRD_SRV1_SLT2_APP

——AUJ_PRD_SRV2_SLT1_APP
——AUJ_PRD_SRV2_SLT2_APP

24-Apr-21 25-Apr-21 26-Apr-21 27-Apr-21 28-Apr-21 29-Apr-21 30-Apr-21 01-May-21
MONITORDATE
Avg users per day per ABS server
%0 ——AUJ_PRD_SRV1_SLT1_APP
45 AUJ_PRD_SRV1_SLT2_APP
40 —h ——AUJ_PRD_SRV2_SLT1_APP
35 N / \ | -*7\ ——AUJ_PRD_SRV2_SLT2 APP
" NA VAl ‘\ ATAN
25 /\/ \| gs‘/\‘i}/““/\\‘u | y ‘
20 B A I /0 T Vit |
o [ 1 [ | [V |
; N Y T A A A W
ol /N v/ \ / \ J
24-Apr-21 25-Apr-21 26-Apr-21 27-Apr-21 28-Apr-21 29-Apr-21 30-Apr-21 01-May-21
MONITORDATE

Page 16



01-May-21

- Laundry
A Business
‘I Solutions

——AUJ_PRD_SRV1_SLT1_REP
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer AUJ_Production ' Laundry
Database ID 41 A Business
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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