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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_STAABSAPP1
Free disk Total disk
space on space on
c: (%) c: (Gb)

17-Apr-21 62 149

16-Apr-21 62 149

15-Apr-21 62 149

14-Apr-21 62 149

13-Apr-21 62 149

12-Apr-21 62 149

11-Apr-21 62 149

Harddisk Usage STK_PRD_STAABSAPP2
Free disk Total disk
space on space on
c: (%) c: (Gb)

17-Apr-21 80 149

16-Apr-21 80 149

15-Apr-21 80 149

14-Apr-21 80 149

13-Apr-21 80 149

12-Apr-21 80 149

11-Apr-21 80 149
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82
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Harddisk Usage STK_PRD_STAABSWEB1

Free disk Total disk

space on space on

c: (%) c: (Gb)
17-Apr-21 80 100
16-Apr-21 80 100
15-Apr-21 80 100
14-Apr-21 80 100
13-Apr-21 80 100
12-Apr-21 80 100
11-Apr-21 80 100

Harddisk Usage STK_STAABSDB1 Production DB Server

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
17-Apr-21 67 99 53 350 24 609
16-Apr-21 67 99 52 350 24 609
15-Apr-21 67 99 52 350 24 609
14-Apr-21 67 99 52 350 24 609
13-Apr-21 67 99 52 350 24 609
12-Apr-21 67 99 53 350 24 609
11-Apr-21 67 99 53 350 24 609
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82
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Business
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Harddisk Usage STK_STAABSDB2 Standby DB Server

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
17-Apr-21 71 99 43 350 24 1,000
16-Apr-21 71 99 43 350 24 1,000
15-Apr-21 71 99 43 350 24 1,000
14-Apr-21 71 99 43 350 24 1,000
13-Apr-21 71 99 43 350 24 1,000
12-Apr-21 71 99 44 350 24 1,000
11-Apr-21 71 99 44 350 24 1,000
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Weekly SLA Customer Report

17-Apr-21

Customer
Database ID

STK_Production
82

Database Performance STKDB_ABS1 Production Database

160

140

120

100

80

60

40

20

‘ Laundry
A Business
‘I Solutions

Y Py O PP BT XN R VAT PN VAU Y S PU N Y W NN Yy P Wy N TR NS g

A

bl o o PR W st At ey s J\ka"‘x ) p e N M o gl ” ot pipihpan o o Ml ol Lm.mw‘n\m.n H PR VT W R VY sl
ety : e SR e e et o ek ol hlalme oy e i et b

- o]

——DB Processes Used
DB Sessions Used
——Users Connected

12-Apr-21 13-Apr-21 14-Apr-21 15-Apr-21 16-Apr-21 17-Apr-21

Session Active

||

[

[T

12-Apr-21 13-Apr-21 14-Apr-21 15-Apr-21 16-Apr-21 17-Apr-21

Page 4



17-Apr-21

Weekly SLA Customer Report

Customer STK_Production

Database ID 82

Database Performance

STKDB_ABS1SB Standby Database
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Weekly SLA Customer Report

17-Apr-21

Customer STK_Production
Database ID 82
DATABASE SIZE STKDB_ABS1 Production Database
Database growth over last month
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Database Tablespace

STKDB_ABS1 Production Database

Date
17-Apr-21

16-Apr-21

15-Apr-21

14-Apr-21

13-Apr-21

12-Apr-21

11-Apr-21

Tablespace Name Filesize (Gb)
ABSDATA 177
INDX 206
ABSDATA 177
INDX 206
ABSDATA 177
INDX 206
ABSDATA 177
INDX 206
ABSDATA 177
INDX 206
ABSDATA 177
INDX 206
ABSDATA 177
INDX 206

Usedsize (Gb)

122
170
122
170
122
170
122
170
122
170
122
170
122
170

Percentage free
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Customer STK_Production
Database ID 82

Standby Database Health STK_Production

Recovery lag for last 7 days
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Customer STK_Production
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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STK_Production
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ABSSolute Application ReportServer Services

Laundry
Business
Solutions

BS

Avg memory used per ReportServer Service

——STK_PRD_STAABSAPP1_SRV1_SLT1_REP

450 STK_PRD_STAABSAPP1_SRV1_SLT2_REP
400 \‘
350 I
| |
300 — -
A | I\
> / ‘ \
s 250 ‘\ “ ‘ >
2 200 2 N
150 | T -
| | \ [\ / \\
100 Pt - — - — — -
Y - A N A A i
50
0
10-Apr-21 11-Apr-21 12-Apr-21 13-Apr-21 14-Apr-21 15-Apr-21 16-Apr-21 17-Apr-21
MONITORDATE
Disaster per ABS component
1.0
0.9
0.8
07
06 [l STK_PRD_STAABSAPP1_SRV1_SLT1_APP
: STK_PRD_STAABSAPP1_SRV1_SLT1_REP
05 B STK_PRD_STAABSAPP1_SRV1_SLT2_APP
: B STK_PRD_STAABSAPP1_SRV1_SLT2_REP
04 B STK_PRD_STAABSAPP2_SRV2_SLT1_APP
: STK_PRD_STAABSAPP2_SRV2_SLT2_APP
0.3
0.2
0.1
0.0
11-Apr-21 12-Apr-21 13-Apr-21 14-Apr-21 15-Apr-21 16-Apr-21 17-Apr-21

Page 9



