17-Apr-21

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Harddisk Usage AUJ_PRD_ABS_APP1

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
17-Apr-21 15 241 194
16-Apr-21 15 241 194
15-Apr-21 15 241 194
14-Apr-21 15 241 194
13-Apr-21 15 241 194
12-Apr-21 15 241 194
11-Apr-21 15 241 194
Harddisk Usage AUJ_PRD_ABS_APP2

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
17-Apr-21 28 241 165
16-Apr-21 28 241 165
15-Apr-21 28 241 165
14-Apr-21 28 241 165
13-Apr-21 28 241 165
12-Apr-21 28 241 165
11-Apr-21 28 241 165
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Harddisk Usage AUJ_PRD_ABS_APP3

Free disk Total disk Used disk
space on / space on / space on /
(%) (Gb) (Gb)
17-Apr-21 91 247 22
16-Apr-21 91 247 22
15-Apr-21 91 247 22
14-Apr-21 91 247 22
13-Apr-21 91 247 22
12-Apr-21 91 247 22
11-Apr-21 91 247 22
Harddisk Usage AUJ_PRD_ORACLE4
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on / space on space on space on
(%) (Gb) (Gb) Ibk (%) /bk (Gb) bk (Gb) Idata (%) Idata (Gb) /da /data
17-Apr-21 97 534 14 30 4,436 2,970 65 4,436 1,491
16-Apr-21 97 534 14 28 4,436 3,014 65 4,436 1,491
15-Apr-21 97 534 14 36 4,436 2,699 65 4,436 1,491
14-Apr-21 97 534 14 40 4,436 2,545 65 4,436 1,491
13-Apr-21 97 534 14 40 4,436 2,544 65 4,436 1,491
12-Apr-21 97 534 14 40 4,436 2,540 65 4,436 1,482
11-Apr-21 97 534 14 40 4,436 2,530 65 4,436 1,477
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Customer

Database ID

Harddisk Usage

AUJ_Production

41

AUJ_PRD_ORACLE5

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) /bk (Gb) I/data (%) I/data (Gb) /da /data
17-Apr-21 96 534 18 94 4,436 250 65 4,436 1,461
16-Apr-21 96 534 18 94 4,436 255 65 4,436 1,461
15-Apr-21 96 534 18 94 4,436 255 65 4,436 1,461
14-Apr-21 96 534 18 94 4,436 255 65 4,436 1,461
13-Apr-21 96 534 18 94 4,436 253 65 4,436 1,461
12-Apr-21 96 534 18 94 4,436 243 66 4,436 1,451
11-Apr-21 96 534 18 94 4,436 235 66 4,436 1,447
Harddisk Usage AUJ_PRD_ORACLE®6

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) Ibk (Gb) Idata (%) Idata (Gb) /da /data
17-Apr-21 83 534 86 83 534 86 66 4,436 1,453
16-Apr-21 82 534 92 82 534 92 66 4,436 1,453
15-Apr-21 82 534 92 82 534 92 66 4,436 1,453
14-Apr-21 82 534 91 82 534 91 66 4,436 1,453
13-Apr-21 83 534 87 83 534 87 66 4,436 1,453
12-Apr-21 85 534 75 85 534 75 66 4,436 1,443
11-Apr-21 86 534 69 86 534 69 66 4,436 1,439
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Weekly SLA Customer Report
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Customer
Database ID

Harddisk Usage

AUJ_Production

41

AUJ_PRD_ORACLE_BI1

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
17-Apr-21 21 526 394
16-Apr-21 23 526 383
15-Apr-21 24 526 379
14-Apr-21 24 526 379
13-Apr-21 24 526 379
12-Apr-21 24 526 379
11-Apr-21 23 526 382
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Customer

Database ID

Database Performance

AUJ_Production
41

AUJ_DB4_Primary

240

200

160

120

80

40

Y/
¥

ABS

Laundry
Business
Solutions

T T . ‘f".mmw,,m'lﬂ'wmw"m‘”‘“’“'wmﬂ"‘r e MMMMMWM M T T nmmﬂ‘nmnmm\uw,wwwwwmmwj\mwmumm ol it
[ ’ Pt “.14..Lm-.uL1r,.w.u‘M L'"'“"'“""W'w.mmmmu ’ LW"’M'”"\[MMMM\M/‘ S T
»h—-;w*\—“ _ [ et | i — [ ST
7 7 - e -
——DB Processes Used
DB Sessions Used
——Users Connected
12-Apr-21 13-Apr-21 14-Apr-21 15-Apr-21 16-Apr-21 17-Apr-21
| I W‘ \
Hﬁ H ——Session Active
12-Apr-21 13-Apr-21 14-Apr-21 15-Apr-21 16-Apr-21 17-Apr-21

Page 5



17-Apr-21

Weekly SLA Customer Report

Customer
Database ID

AUJ_Production

41

Database Performance

' Laundry
A Business
‘I Solutions

AUJ_DB5_Standby

70

60

50

40

30

20

24

20

——DB Processes Used

DB Sessions Used
——Users Connected

|
| Hill WL AL [T ]

12-Apr-21 13-Apr-21 14-Apr-21 15-Apr-21 16-Apr-21 17-Apr-21

——Session Active

L

L

[ Ll N 1 HIIHH\HHH\H 10 T Y Y I 11 N AR AR T \ T Y

12-Apr-21 13-Apr-21 14-Apr-21 15-Apr-21 16-Apr-21 17-Apr-21

Page 6



17-Apr-21

Weekly SLA Customer Report

Customer
Database ID

Database Performance

AUJ_Production

41

' Laundry
A Business
‘I Solutions

AUJ_DB6_Standby2
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Customer
Database ID

AUJ_Production

41

Database Performance

AUJDB_BI
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Customer
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AUJ_Production

41

Database Performance

AUJDB_BI_TS1
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Weekly SLA Customer Report

17-Apr-21

Customer
Database ID

AUJ_Production
41

Database Tablespace

AUJ_DB4_Primary

Date
17-Apr-21

16-Apr-21

15-Apr-21

14-Apr-21

13-Apr-21

12-Apr-21

11-Apr-21

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

596
800
596
800
596
800
596
800
596
800
596
800
582
800

Usedsize (Gb)

509
77
509
77
508
716
508
716
507
715
507
714
507
714

Percentage free

15
10
15
10
15
11
15
11
15
11
15
11
13
11
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Weekly SLA Customer Report

17-Apr-21

Customer
Database ID

AUJ_Production
41

Database Tablespace AUJDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
17-Apr-21 ABSDATA 120 101
INDX 68 20
16-Apr-21 ABSDATA 120 101
INDX 68 20
15-Apr-21 ABSDATA 120 101
INDX 68 20
14-Apr-21 ABSDATA 120 101
INDX 68 20
13-Apr-21 ABSDATA 120 101
INDX 68 20
12-Apr-21 ABSDATA 120 101
INDX 68 20
11-Apr-21 ABSDATA 120 101
INDX 68 20
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41
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Database Tablespace AUJDB_BI_TS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
17-Apr-21 ABSDATA 352 299
INDX 266 115
16-Apr-21 ABSDATA 352 299
INDX 266 115
15-Apr-21 ABSDATA 352 299
INDX 266 115
14-Apr-21 ABSDATA 352 299
INDX 266 115
13-Apr-21 ABSDATA 352 299
INDX 266 115
12-Apr-21 ABSDATA 352 299
INDX 266 115
11-Apr-21 ABSDATA 352 299
INDX 266 115
Bl Status and last ETL error for AUJDB_BI

Sun 11/4/2021

Mon 12/4/2021

Tue 13/4/2021

Wed 14/4/2021

Thu 15/4/2021

Fri 16/4/2021

Sat 17/4/2021

ABS DataWarehouse ETL Health OK OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK OK
Bl Status and last ETL error for AUJDB_BI_TSH1

Sun 11/4/2021

Mon 12/4/2021

Tue 13/4/2021

Wed 14/4/2021

Thu 15/4/2021

Fri 16/4/2021

Sat 17/4/2021

ABS DataWarehouse ETL Health

OK

OK

OK

OK

OK

OK

OK

ABS DWHStaging ETL Health

OK

OK

OK

OK

OK

OK

OK
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Customer AUJ_Production
Database ID 41

Standby Database Health AUJ_Production

Recovery lag for last 7 days
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41

ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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