Weekly SLA Customer Report

03-Apr-21

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_APPO1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
03-Apr-21 36 200 98 200
02-Apr-21 36 200 98 200
01-Apr-21 36 200 98 200
31-Mar-21 36 200 98 200
30-Mar-21 36 200 98 200
29-Mar-21 36 200 98 200
28-Mar-21 36 200 98 200
Harddisk Usage LLG_PRD_APPO02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
03-Apr-21 60 200 93 200
02-Apr-21 60 200 93 200
01-Apr-21 60 200 93 200
31-Mar-21 60 200 93 200
30-Mar-21 60 200 93 200
29-Mar-21 60 200 93 200
28-Mar-21 60 200 93 200
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Weekly SLA Customer Report

03-Apr-21

Customer

Database ID

LLG_Production

53

Harddisk Usage LLG_PRD_BI02
Free disk Total disk Free disk Total disk Total disk
space on space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb) e: (Gb)
03-Apr-21 59 150 29 685 0
02-Apr-21 59 150 29 685 0
01-Apr-21 59 150 29 685 0
31-Mar-21 59 150 29 685 0
30-Mar-21 59 150 29 685 0
29-Mar-21 59 150 29 685 0
28-Mar-21 59 150 29 685 0
Harddisk Usage LLG_PRD_ORSO01
Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
03-Apr-21 84 279 66 928 54 749
02-Apr-21 84 279 66 928 55 749
01-Apr-21 84 279 66 928 55 749
31-Mar-21 84 279 66 928 50 749
30-Mar-21 84 279 66 928 51 749
29-Mar-21 84 279 66 928 55 749
28-Mar-21 84 279 66 928 61 749
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Weekly SLA Customer Report

03-Apr-21

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_ORS02

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
03-Apr-21 87 279 88 1,117 93 559
02-Apr-21 87 279 88 1,117 93 559
01-Apr-21 87 279 88 1,117 93 559
31-Mar-21 87 279 88 1,117 93 559
30-Mar-21 87 279 88 1,117 93 559
29-Mar-21 87 279 88 1,117 93 559
28-Mar-21 87 279 88 1,117 93 559
Harddisk Usage LLG_PRD_TS2

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
03-Apr-21 79 279 70 993 64 684
02-Apr-21 79 279 70 993 64 684
01-Apr-21 79 279 70 993 64 684
31-Mar-21 79 279 70 993 64 684
30-Mar-21 80 279 70 993 64 684
29-Mar-21 82 279 70 993 62 684
28-Mar-21 82 279 70 993 64 684
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Weekly SLA Customer Report

03-Apr-21

Customer
Database ID

Database Performance

LLG_Production
53

LLGDB_BI02

180

160

140

120

100

80

60

40

20

BS

Laundry
Business
Solutions

WWWWWMMWWMmMWW\WWW‘WMM*MMWMWMWWV}"\MVWWWMHW‘““MWMWMWMWWWWMWMWWWWWWWMW»MMWWMUWm

In
P T AP et a1 ] T SN B A b ot A AUt et Pt e U P oot W, P L o st B i o AT i T LRI o P e g PR ot T AT Il VT T

’
o T T g T e AR i T P 7 1

——DB Processes Used
DB Sessions Used
——Users Connected

29-Mar-21 30-Mar-21 31-Mar-21 01-Apr-21 02-Apr-21 03-Apr-21
Session Active
[
| | | LU 1l I I | 1 [T
| NI I_H‘I]I!U (I Y JKL \ I AW [T 1L ‘I_ﬂﬂﬂ [l [T OEmT O \[ﬂ]H\ NI i L[]
29-Mar-21 30-Mar-21 31-Mar-21 01-Apr-21 02-Apr-21 03-Apr-21

Page 4



03-Apr-21

Weekly SLA Customer Report

Customer

Database ID

Database Performance

LLG_Production
53

LLGDB_Production

Laundry
Business
Solutions

160

140

120

100

80

60

40

20

BS

T . R O I T S N R A A T 0 ol 4
N VTN LN INAR AN A TN VAN WA (A N NPTV R M (AW ADA LYAS ANA AW (W W TS B

o N bl
e A T T e R A A ¥ A O Sty

——DB Processes Used

S o VU——e Y g P P PP ST T L P e e U o oo [T | DB Sessions Used
——Users Connected
29-Mar-21 30-Mar-21 31-Mar-21 01-Apr-21 02-Apr-21 03-Apr-21
|
| | |
I T T M
‘ ‘ ‘ ‘ ‘ ‘ ——Session Active
29-Mar-21 30-Mar-21 31-Mar-21 01-Apr-21 02-Apr-21 03-Apr-21

Page 5



03-Apr-21

‘ Laundry
A Business
‘I Solutions

N A ) A
U A A s AU p g e e d o SR 1 3 A A s ra A IS AT g s st AN A AL A A A A A e At i A i S AR A AT

Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Database Performance LLGDB_Standby
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Weekly SLA Customer Report

03-Apr-21

Customer

Database ID

LLG_Production
53

Database Tablespace LLGDB_BI02
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
03-Apr-21 ABSDATA 100 43
INDX 100 45
02-Apr-21 ABSDATA 100 43
INDX 100 45
01-Apr-21 ABSDATA 100 43
INDX 100 45
31-Mar-21 ABSDATA 100 43
INDX 100 45
30-Mar-21 ABSDATA 100 43
INDX 100 45
29-Mar-21 ABSDATA 100 43
INDX 100 45
28-Mar-21 ABSDATA 100 43
INDX 100 45
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Weekly SLA Customer Report

03-Apr-21

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDB_Production

Date
03-Apr-21

02-Apr-21

01-Apr-21

31-Mar-21

30-Mar-21

29-Mar-21

28-Mar-21

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

114
160
114
160
114
160
114
160
114
160
114
160
114
160

Usedsize (Gb)

92
131
92
131
92
131
92
131
92
131
92
131
92
131

Percentage free
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Customer
Database

ABSSolute Application Server Services

ID

LLG_Production
53

Mb / day
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Customer LLG_Production
Database ID 53

ABSSolute Application Server Services

Avg memory used per ReportServer Service
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Customer LLG_Production
Database ID 53

Disaster per ABS component
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