Weekly SLA Customer Report

27-Mar-21

Customer

Database ID

Harddisk Usage

NIX_Production

51

NIX_PRD_ABSAPPO01

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) e: (%) e: (Gb)
27-Mar-21 77 207 100 98
26-Mar-21 77 207 100 98
25-Mar-21 77 207 100 98
24-Mar-21 77 207 100 98
23-Mar-21 77 207 100 98
22-Mar-21 77 207 100 98
21-Mar-21 78 207 100 98
Harddisk Usage NIX_PRD_ABSAPP03

Free disk Total disk

space on space on

c: (%) c: (Gb)
27-Mar-21 75 300
26-Mar-21 75 300
25-Mar-21 75 300
24-Mar-21 75 300
23-Mar-21 75 300
22-Mar-21 75 300
21-Mar-21 76 300
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Harddisk Usage NIX_PRD_ABSWEBO02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
27-Mar-21 87 300 0 6
26-Mar-21 88 300 0 6
25-Mar-21 88 300 0 6
24-Mar-21 88 300 0 6
23-Mar-21 88 300 0 6
22-Mar-21 87 300 0 6
21-Mar-21 88 300 0 6

Harddisk Usage NIX_PRD_ORACLE_BI

Free disk Total disk

space on space on

c: (%) c: (Gb)
27-Mar-21 45 836
26-Mar-21 46 836
25-Mar-21 46 836
24-Mar-21 46 836
23-Mar-21 46 836
22-Mar-21 46 836
21-Mar-21 46 836
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Weekly SLA Customer Report

27-Mar-21

Customer
Database ID

Harddisk Usage

51

NIX_Production

NIX_PRD_ORCDB1

BS

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on space on f: space on f:
c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
27-Mar-21 30 554 61 586 65 605 51 293
26-Mar-21 30 554 61 586 65 605 51 293
25-Mar-21 30 554 61 586 65 605 51 293
24-Mar-21 30 554 61 586 65 605 51 293
23-Mar-21 30 554 61 586 65 605 51 293
22-Mar-21 30 554 61 586 65 605 52 293
21-Mar-21 30 554 61 586 65 605 52 293
Harddisk Usage NIX_PRD_ORCDB2
Free disk Total disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on f: space on f:
c: (%) c: (Gb) d: (Gb) e: (%) e: (Gb) (%) (Gb)
27-Mar-21 89 574 488 70 684 87 488
26-Mar-21 89 574 488 70 684 87 488
25-Mar-21 89 574 488 70 684 87 488
24-Mar-21 89 574 488 70 684 87 488
23-Mar-21 89 574 488 70 684 87 488
22-Mar-21 89 574 488 70 684 88 488
21-Mar-21 89 574 488 70 684 87 488
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Weekly SLA Customer Report

27-Mar-21

Customer

Database ID

Database Performance

NIX_Production
51

NIXDB_BI

DB Processes Max
DB Sessions Max
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Weekly SLA Customer Report

27-Mar-21

Customer NIX_Production
Database ID 51

Database Performance NIXDB_Production
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Customer NIX_Production
Database ID 51

Database Performance NIXDB_Standby

DB Processes Max 300
DB Sessions Max 480
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Database growth over last month

160

140
120
100

80

60

Database Size (GB)

40

20

0

N N N '\ '\ ’\

Monitor Date fi‘f»"mf»fi‘qi‘qi\fi‘m“f»"w"m"fi‘fi‘wm"fi\fi‘fi"ﬁm“ & A
<& <<@ & D N A P R 8 2 2 8 g& & & s & & N &
© 3 RIS A AN

DATABASE SIZE NIXDB_Production

Database growth over last month

350

300

250

200

150

100

Database Size (GB)

50

Monitor Date 5% o ¥ ¥ P B D D B > > B @ > P > P > P > D > D
f<q'f<°’Q’@@’Z’@’bQox&rb@o@%@%@@@%@o\&@@%&@@@’b@@@’b&’\&%&@&@@o@'b@'DQ\&@
2 F TP & RS AN SR A

Page 7



Weekly SLA Customer Report

27-Mar-21

Customer
Database ID

NIX_Production
51

Database Tablespace

Date
27-Mar-21

26-Mar-21

25-Mar-21

24-Mar-21

23-Mar-21

22-Mar-21

21-Mar-21

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

84
95
84
95
84
95
84
95
84
95
84
95
84
95

Usedsize (Gb)

61
82
61
82
61
82
61
82
61
82
61
82
61
82

Percentage free

1

>

1

>

1

>

1
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Weekly SLA Customer Report

27-Mar-21

Customer

Database ID

NIX_Production
51

Database Tablespace

NIXDB_Production

Date
27-Mar-21

26-Mar-21

25-Mar-21

24-Mar-21

23-Mar-21

22-Mar-21

21-Mar-21

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Standby Database Health

Filesize (Gb)

152
208
152
208
152
208
152
208
152
208
152
208
152
208

NIX_Production

Usedsize (Gb) Percentage free

131 14
175
131 14
175
131 14
175
131 14
175
131 14
175
130 14
174
130 14
174

-2

-3

-4

-5

Recovery lag for last 7 days
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Customer
Database

ABSSolute Application Server Services

NIX_Production

ID

51
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Mb / day

400

Avg memory used per ABS Server Service
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Customer

Database ID

NIX_Production

51
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ABSSolute Application ReportServer Services

Mb / day
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Customer NIX_Production ' Laundry
Database ID 51 ‘\' Business
N7 Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component

450

400

AN NV AS VA /A S “
350 - el o —

300 : L
TSN

250

200

Mb / day

150

100

50 —NIX_PRD_ABSWEB02_SLT1_GWS

20-Mar-21 21-Mar-21 22-Mar-21 23-Mar-21 24-Mar-21 25-Mar-21 26-Mar-21 27-Mar-21
MONITORDATE

Page 12



27-Mar-21

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Disaster per ABS component
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