Weekly SLA Customer Report

20-Mar-21

Customer
Database ID

Harddisk Usage

VOS_Production

68

VOS_ABSAPP1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (%)
20-Mar-21 35 100 65 35 100 65 35 100 65 35
19-Mar-21 35 100 65 35 100 65 35 100 65 35
18-Mar-21 35 100 65 35 100 65 35 100 65 35
17-Mar-21 36 100 64 36 100 64 36 100 64 36
16-Mar-21 36 100 64 36 100 64 36 100 64 36
15-Mar-21 36 100 64 36 100 64 36 100 64 36
14-Mar-21 36 100 64 36 100 64 36 100 64 36
Harddisk Usage VOS_ABSAPP2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (%)
20-Mar-21 64 100 36 64 100 36 64 100 36 64
19-Mar-21 65 100 35 65 100 35 65 100 35 65
18-Mar-21 66 100 34 66 100 34 66 100 34 66
17-Mar-21 68 100 32 68 100 32 68 100 32 68
16-Mar-21 68 100 32 68 100 32 68 100 32 68
15-Mar-21 68 100 32 68 100 32 68 100 32 68
14-Mar-21 68 100 32 68 100 32 68 100 32 68
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Weekly SLA Customer Report

20-Mar-21

Customer VOS_Production - Laundry
Database ID 68 ‘\4 BS Business
‘I Solutions
Harddisk Usage VOS_ABSORA1
Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
20-Mar-21 52 50 24 50 24 52 50 24 50 24
19-Mar-21 52 50 24 50 24 52 50 24 50 24
18-Mar-21 52 50 24 50 24 52 50 24 50 24
17-Mar-21 52 50 24 50 24 52 50 24 50 24
16-Mar-21 52 50 24 50 24 52 50 24 50 24
15-Mar-21 52 50 24 50 24 52 50 24 50 24
14-Mar-21 52 50 24 50 24 52 50 24 50 24
Harddisk Usage VOS_ABSORA2
Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
20-Mar-21 55 50 22 50 22 55 50 22 50 22
19-Mar-21 55 50 22 50 22 55 50 22 50 22
18-Mar-21 55 50 22 50 22 55 50 22 50 22
17-Mar-21 55 50 22 50 22 55 50 22 50 22
16-Mar-21 55 50 22 50 22 55 50 22 50 22
15-Mar-21 55 50 22 50 22 55 50 22 50 22
14-Mar-21 55 50 22 50 22 55 50 22 50 22
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Weekly SLA Customer Report

20-Mar-21

Customer
Database ID

Harddisk Usage

VOS_Production

68

VOS_ABSWEBH1

BS

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
20-Mar-21 68 50 16 50 16 68 50 16 50 16
19-Mar-21 68 50 16 50 16 68 50 16 50 16
18-Mar-21 68 50 16 50 16 68 50 16 50 16
17-Mar-21 68 50 16 50 16 68 50 16 50 16
16-Mar-21 68 50 16 50 16 68 50 16 50 16
15-Mar-21 68 50 16 50 16 68 50 16 50 16
14-Mar-21 68 50 16 50 16 68 50 16 50 16
Harddisk Usage VOS_ABSWEB2

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
20-Mar-21 67 50 16 50 16 67 50 16 50 16
19-Mar-21 67 50 16 50 16 67 50 16 50 16
18-Mar-21 67 50 16 50 16 67 50 16 50 16
17-Mar-21 67 50 16 50 16 67 50 16 50 16
16-Mar-21 68 50 16 50 16 68 50 16 50 16
15-Mar-21 68 50 16 50 16 68 50 16 50 16
14-Mar-21 68 50 16 50 16 68 50 16 50 16
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20-Mar-21

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Performance VOSBIDB_Production

DB Processes Max 300
DB Sessions Max 472
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Customer VOS_Production
Database ID 68

Database Performance VOSDB_Production

DB Processes Max 300
DB Sessions Max 472
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Weekly SLA Customer Report

VOS_Production

Customer

Laundry

BS

68

Database ID
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Solutions
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DATABASE SIZE VOSBIDB_Production

Database growth over last month
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Weekly SLA Customer Report

20-Mar-21

Customer
Database ID

VOS_Production
68

Database Tablespace

VOSBIDB_Production

Date
20-Mar-21

19-Mar-21

18-Mar-21

17-Mar-21

16-Mar-21

15-Mar-21

14-Mar-21

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

70
80
70
80
70
80
70
80
70
80
70
80
70
80

Usedsize (Gb)

47
67
47
67
47
67
47
67
47
67
47
67
47
67

Percentage free
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Weekly SLA Customer Report

20-Mar-21

Customer

Database ID

VOS_Production
68

Database Tablespace

VOSDB_Production

Date
20-Mar-21

19-Mar-21

18-Mar-21

17-Mar-21

16-Mar-21

15-Mar-21

14-Mar-21

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Standby Database Health

Filesize (Gb)

95
224
95
224
95
224
95
224
95
224
95
224
95
224

VOS_Production

Usedsize (Gb) Percentage free

83 13
180
83 13
180
83 13
180
83 13
180
83 13
180
83 13
180
83 13
180

-2

-3
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-5

Recovery lag for last 7 days

BS

A

—13-Mar-21
14-Mar-21

—15-Mar-21
—16-Mar-21

——17-Mar-21
18-Mar-21

—19-Mar-21
——20-Mar-21

Laundry
Business
Solutions

Page 9



20-Mar-21

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
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