13-Mar-21

Weekly SLA Customer Report

Customer PHS_Production
Database ID 47

Laundry
Business
Solutions

BS

Harddisk Usage PHS_PRD_GCAB992b

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
13-Mar-21 47 99 53 14 450 386 90 200 19
12-Mar-21 47 99 53 17 450 371 89 200 21
11-Mar-21 47 99 53 17 450 372 87 200 25
10-Mar-21 47 99 53 18 450 371 88 200 25
09-Mar-21 47 99 53 17 450 371 88 200 24
08-Mar-21 47 99 52 18 450 369 88 200 23
07-Mar-21 47 99 52 18 450 368 89 200 21
Harddisk Usage PHS_PRD_GCAB993b

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
13-Mar-21 53 99 46 38 450 277 81 100 19
12-Mar-21 54 99 46 38 450 277 79 100 21
11-Mar-21 54 99 46 38 450 277 75 100 25
10-Mar-21 54 99 46 38 450 277 75 100 25
09-Mar-21 54 99 46 38 450 277 76 100 24
08-Mar-21 54 99 46 38 450 277 77 100 23
07-Mar-21 54 99 46 38 450 277 79 100 21
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Customer

Database ID

Harddisk Usage

PHS_Production

47

PHS_PRD_GCAB994b

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
13-Mar-21 48 99 51 16 450 380
12-Mar-21 48 99 51 16 450 380
11-Mar-21 49 99 51 16 450 380
10-Mar-21 49 99 51 16 450 380
09-Mar-21 49 99 51 16 450 380
08-Mar-21 50 99 49 16 450 380
07-Mar-21 51 99 49 16 450 379
Harddisk Usage PHS_PRD_GCAB995b

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
13-Mar-21 48 49 26
12-Mar-21 49 49 25
11-Mar-21 49 49 25
10-Mar-21 49 49 25
09-Mar-21 49 49 25
08-Mar-21 49 49 25
07-Mar-21 49 49 25
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Database Performance PHSDB_Production

DB Processes Max 1,000

DATABASE SIZE PHSDB_Production

Database growth over last month
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Database ID

PHS_Production
47

Database Tablespace

PHSDB_Production

Date
13-Mar-21

12-Mar-21

11-Mar-21

10-Mar-21

09-Mar-21

08-Mar-21

07-Mar-21

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

116
146
116
146
116
146
116
146
116
146
116
146
116
146

Usedsize (Gb)

94
123
94
123
94
123
94
123
94
123
94
123
94
122

Percentage free
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ABSSolute Application Server Services

PHS_Production
47

BS
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Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer PHS_Production
Database ID 47

ABSSolute Application ReportServer Services
Avg memory used per ReportServer Service

|
I ——PHS_PRD_GCAB993b_SLT2_REP
160 T
> 120
©
°
Q
= 80
RN S ——
40
0
06-Mar-21 07-Mar-21 08-Mar-21 09-Mar-21 10-Mar-21 11-Mar-21 12-Mar-21 13-Mar-21

MONITORDATE

Page 6



13-Mar-21

Weekly SLA Customer Report

Customer PHS_Production ' Laundry
Database ID 47 N B us i ness
N7 Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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