Weekly SLA Customer Report

27-Feb-21

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_APPO1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
27-Feb-21 36 200 98 200
26-Feb-21 36 200 98 200
25-Feb-21 36 200 98 200
24-Feb-21 36 200 98 200
23-Feb-21 36 200 98 200
22-Feb-21 36 200 98 200
21-Feb-21 36 200 98 200
Harddisk Usage LLG_PRD_APPO02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
27-Feb-21 60 200 94 200
26-Feb-21 60 200 94 200
25-Feb-21 60 200 94 200
24-Feb-21 60 200 94 200
23-Feb-21 60 200 94 200
22-Feb-21 60 200 94 200
21-Feb-21 60 200 94 200
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Weekly SLA Customer Report

27-Feb-21

Customer

Database ID

LLG_Production

53

Harddisk Usage LLG_PRD_BI02
Free disk Total disk Free disk Total disk Total disk
space on space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb) e: (Gb)
27-Feb-21 60 150 32 685 0
26-Feb-21 60 150 32 685 0
25-Feb-21 60 150 32 685 0
24-Feb-21 60 150 32 685 0
23-Feb-21 60 150 32 685 0
22-Feb-21 60 150 32 685 0
21-Feb-21 60 150 32 685 0
Harddisk Usage LLG_PRD_ORSO01
Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
27-Feb-21 84 279 66 928 54 749
26-Feb-21 84 279 66 928 55 749
25-Feb-21 84 279 66 928 55 749
24-Feb-21 84 279 66 928 55 749
23-Feb-21 84 279 66 928 55 749
22-Feb-21 84 279 66 928 55 749
21-Feb-21 84 279 66 928 61 749
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Weekly SLA Customer Report

27-Feb-21

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_ORS02

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
27-Feb-21 87 279 88 1,117 93 559
26-Feb-21 87 279 88 1,117 93 559
25-Feb-21 87 279 88 1,117 93 559
24-Feb-21 87 279 88 1,117 93 559
23-Feb-21 87 279 88 1,117 93 559
22-Feb-21 87 279 88 1,117 93 559
21-Feb-21 87 279 88 1,117 93 559
Harddisk Usage LLG_PRD_TS2

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
27-Feb-21 85 279 70 993 64 684
26-Feb-21 85 279 70 993 64 684
25-Feb-21 85 279 70 993 64 684
24-Feb-21 85 279 70 993 64 684
23-Feb-21 85 279 70 993 64 684
22-Feb-21 85 279 70 993 57 684
21-Feb-21 85 279 70 993 64 684
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27-Feb-21
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Database Performance LLGDB_BI02

DB Processes Max 1,000
DB Sessions Max 1,536
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27-Feb-21

Weekly SLA Customer Report

Customer

Database ID

Database Performance

LLG_Production
53

LLGDB_Production
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DB Processes Max 300
DB Sessions Max 480
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27-Feb-21
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Database Performance LLGDB_Standby

DB Processes Max 300
DB Sessions Max 480

200
JLJ\Jul‘Jn\HN\up‘gmJLruUvULUJUURIUUUUUULJUUJULJ&UU‘MAUMWKJUU“JUMJM\JJ\JUU\J}'L-J\J\JJU\ L N S rn_fu‘uud\_,r\y\JL,J\_I\—/\_]LJ\J\JUIJM\_LM\M\ LA U PP AN APA NN A NARA NI M
160 ‘
120 - N
80
——DB Processes Used
20 DB Sessions Used
——Users Connected
— n n n
o F} A ; n T

22-Feb-21 23-Feb-21 24-Feb-21 25-Feb-21 26-Feb-21 27-Feb-21
14
10
8
4 —Session Active
2 HHHIHHHHHH\I\I\JWIIM\I ML H\HHHUHHHW [T ““ [
0

22-Feb-21 23-Feb-21 24-Feb-21 25-Feb-21 26-Feb-21 27-Feb-21

Page 6



27-Feb-21
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LLG_Production
53

Customer
Database ID

LLGDB_BI02

DATABASE SIZE

Database growth over last month
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Weekly SLA Customer Report

27-Feb-21

Customer

Database ID

LLG_Production
53

Database Tablespace LLGDB_BI02
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
27-Feb-21 ABSDATA 100 43
INDX 100 45
26-Feb-21 ABSDATA 100 43
INDX 100 45
25-Feb-21 ABSDATA 100 43
INDX 100 44
24-Feb-21 ABSDATA 100 43
INDX 100 44
23-Feb-21 ABSDATA 100 43
INDX 100 44
22-Feb-21 ABSDATA 100 43
INDX 100 44
21-Feb-21 ABSDATA 100 43
INDX 100 44
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Weekly SLA Customer Report

27-Feb-21

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDB_Production

Date
27-Feb-21

26-Feb-21

25-Feb-21

24-Feb-21

23-Feb-21

22-Feb-21

21-Feb-21

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

114
160
114
160
114
160
114
160
114
160
114
160
114
160

Usedsize (Gb)

92
131
92
131
92
131
92
131
92
131
92
131
92
131

Percentage free
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Avg memory used per ABS Server Service

320 ~LLG_PRD_APPO1_SLT1_APP
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

ABSSolute Application Server Services
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Weekly SLA Customer Report

27-Feb-21

Customer LLG_Production
Database ID 53

ABSSolute Application Server Services

Avg memory used per ReportServer Service

Laundry
Business
Solutions

BS

—LLG_PRD_APP01_SLT1_REP

LLG_PRD_APP02_SLT1_REP
-~ LLG_PRDFINA_APP01_SLT2_REP

27-Feb-21

——LLG_PRD_APP01_SLT1_APP
LLG_PRD_APP02_SLT1_APP

—LLG_PRDFINA_APP01_SLT2_APP

500
&
400 i :
I
Il
il ‘H\
| |
> 300 i m
o [\l \“
P (N [l |
= 200 i AR
|| (N
I (]
100 ‘ ‘\ ‘w \“ J ‘w‘ |
- A LN Al N ——
0
20-Feb-21 21-Feb-21 22-Feb-21 23-Feb-21 24-Feb-21 25-Feb-21 26-Feb-21
MONITORDATE
Avg users per day per ABS server
16
14 T
/|
12 | A \\\ [ \“ “‘
N | | “
g 10 ; - |
[ [ | |
7] | | |
=] 8 w T
(= | \
> |
< 6 i i
4 J
‘\ \\ J
) !
0 — A \
20-Feb-21 21-Feb-21 22-Feb-21 23-Feb-21 24-Feb-21 25-Feb-21 26-Feb-21

MONITORDATE

27-Feb-21

Page 11



27-Feb-21

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Disaster per ABS component
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