Weekly SLA Customer Report

11-Jan-21

Customer

Database ID

Harddisk Usage

NIX_Production

51

NIX_PRD_ABSAPPO01

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) e: (%) e: (Gb)
11-Jan-21 79 207 100 98
10-Jan-21 79 207 100 98
09-Jan-21 79 207 100 98
08-Jan-21 79 207 100 98
07-Jan-21 79 207 100 98
06-Jan-21 79 207 100 98
05-Jan-21 78 207 100 98
Harddisk Usage NIX_PRD_ABSAPP03

Free disk Total disk

space on space on

c: (%) c: (Gb)
11-Jan-21 36 300
10-Jan-21 36 300
09-Jan-21 36 300
08-Jan-21 36 300
07-Jan-21 36 300
06-Jan-21 36 300
05-Jan-21 36 300
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Harddisk Usage NIX_PRD_ABSWEBO02
Free disk Total disk
space on space on
c: (%) c: (Gb)

11-Jan-21 88 300

10-Jan-21 88 300

09-Jan-21 88 300

08-Jan-21 88 300

07-Jan-21 88 300

06-Jan-21 88 300

05-Jan-21 88 300

Harddisk Usage NIX_PRD_ORACLE_BI
Free disk Total disk
space on space on
c: (%) c: (Gb)

11-Jan-21 46 836

10-Jan-21 46 836

09-Jan-21 46 836

08-Jan-21 46 836

07-Jan-21 46 836

06-Jan-21 47 836

05-Jan-21 47 836
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Weekly SLA Customer Report

11-Jan-21

Customer
Database ID

Harddisk Usage

51

NIX_Production

NIX_PRD_ORCDB1

BS

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on space on f: space on f:
c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
11-Jan-21 16 554 66 586 66 605 54 293
10-Jan-21 16 554 66 586 66 605 54 293
09-Jan-21 16 554 66 586 66 605 54 293
08-Jan-21 16 554 66 586 66 605 54 293
07-Jan-21 16 554 66 586 66 605 54 293
06-Jan-21 16 554 66 586 66 605 54 293
05-Jan-21 16 554 66 586 66 605 54 293
Harddisk Usage NIX_PRD_ORCDB2
Free disk Total disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on f: space on f:
c: (%) c: (Gb) d: (Gb) e: (%) e: (Gb) (%) (Gb)
11-Jan-21 89 574 488 70 684 89 488
10-Jan-21 89 574 488 70 684 89 488
09-Jan-21 89 574 488 70 684 89 488
08-Jan-21 89 574 488 70 684 89 488
07-Jan-21 89 574 488 70 684 88 488
06-Jan-21 89 574 488 70 684 88 488
05-Jan-21 89 574 488 70 684 88 488
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Database Performance NIXDB_BI

DB Processes Max 300
DB Sessions Max 480
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Database Performance NIXDB_Production

DB Processes Max 1,500
DB Sessions Max 2,272

350
|
300 g
i
250 w‘ H i
| |
200 (r‘ [JNWLHL\‘ jJ\ ‘rL"L N“wfuw‘y (I
MRR ) IS |
SN J \ t
150 ‘qr\//‘ rM}“’ | W‘\ J\”‘A H‘i ; v Lh“u "/ A‘[‘J‘ L ‘lruw‘) d\mw ;/I Jf"
it ] A , i " . P
T j‘“‘ L.A\ﬂkf Wt an W Y W “Lhﬁ Lf“h*‘ww,m\IWW\JMWN f / U u‘»ﬂwmﬂw\w\ﬂ’mWv%w\ﬂ\»”d"«’M~w.mmmw"«mwmj‘muumfwmruu‘\“‘mm“w.mmm‘wmwJJUJUJL re
100 | : N 7 k‘j " a = ——DB Processes Used
| Ve riine ot b i LR o i . - ] DB Sessions Used
50 ——Users Connected
0
06-Jan-21 07-Jan-21 08-Jan-21 09-Jan-21 10-Jan-21 11-Jan-21
6
5
4

11
1

‘ ‘ ‘ HH —Session Active

AL A \ mm‘i

06-Jan-21 07-Jan-21 08-Jan-21 09-Jan-21 10-Jan-21 11-Jan-21

I\I”HNII\}Ilﬂlhlxlx\‘»?'H\‘I\‘N}HH‘”\\\II”WWI\I“!W

Page 5



Weekly SLA Customer Report

11-Jan-21

Customer

Database ID

Database Performance

NIX_Production

NIXDB_Standby

DB Processes Max
DB Sessions Max
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NIX_Production
51

Customer
Database ID

NIXDB_BI

DATABASE SIZE

Database growth over last month
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Weekly SLA Customer Report

11-Jan-21

Customer
Database ID

NIX_Production
51

Database Tablespace

Date
11-Jan-21

10-Jan-21

09-Jan-21

08-Jan-21

07-Jan-21

06-Jan-21

05-Jan-21

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

84
95
84
95
84
95
84
95
84
95
84
95
84
92

Usedsize (Gb)

59
78
59
78
59
78
59
78
59
78
59
78
59
78

Percentage free

BS

Laundry
Business
Solutions

Page 8



Weekly SLA Customer Report

11-Jan-21

Customer

Database ID

NIX_Production
51

Database Tablespace

NIXDB_Production

Date
11-Jan-21

10-Jan-21

09-Jan-21

08-Jan-21

07-Jan-21

06-Jan-21

05-Jan-21

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Standby Database Health

Filesize (Gb)

136
202
136
202
136
202
136
202
136
202
136
202
136
202

NIX_Production

Usedsize (Gb) Percentage free

115
169
115
169
115
169
114
169
114
169
114
169
114
169

-2

-3

-4

-5

Recovery lag for last 7 days
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Weekly SLA Customer Report

11-Jan-21

Customer
Database

ABSSolute Application Server Services

ID

NIX_Production

51

Mb / day

450
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300
250
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50

Avg Users

Avg memory used per ABS Server Service
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——NIX_PRD_ABSAPP1_SLT1_APP
NIX_PRD_ABSAPP1_SLT2_APP

~ NIX_PRD_ABSAPP3_SLT1_APP

——NIX_PRD_ABSAPP3_SLT2_APP
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~—NIX_PRD_ABSAPP1_SLT1_REP
NIX_PRD_ABSAPP1_SLT2 REP

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

ABSSolute Application ReportServer Services
Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer NIX_Production ' Laundry
Database ID 51 ‘\' Business
N7 Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Disaster per ABS component
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