Weekly SLA Customer Report

11-Jan-21

Customer
Database ID

Harddisk Usage

JSG_Production

102

JSG_PRD_CRUSHER

Free disk Total disk
space on space on
c: (%) c: (Gb)
11-Jan-21 69 79
10-Jan-21 69 79
09-Jan-21 69 79
08-Jan-21 69 79
07-Jan-21 69 79
06-Jan-21 69 79
05-Jan-21 69 79
Harddisk Usage JSG_PRD_CYPHER
Free disk
space on
c: (%)
11-Jan-21 74
10-Jan-21 74
09-Jan-21 74
08-Jan-21 74
07-Jan-21 72
06-Jan-21 72
05-Jan-21 72
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Weekly SLA Customer Report

11-Jan-21

Customer
Database ID

Harddisk Usage

JSG_Production

102

JSG_PRD_GUINAN

Free disk

space on

c: (%)
11-Jan-21 73
10-Jan-21 73
09-Jan-21 73
08-Jan-21 73
07-Jan-21 73
06-Jan-21 73
05-Jan-21 73

Harddisk Usage

JSG_PRD_LAFORGE

Free disk

space on

c: (%)
11-Jan-21 53
10-Jan-21 54
09-Jan-21 54
08-Jan-21 54
07-Jan-21 54
06-Jan-21 54
05-Jan-21 54
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11-Jan-21

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Harddisk Usage JSG_PRD_PICARD

Free disk Free disk

space on space on

c: (%) d: (%)
11-Jan-21 52 76
10-Jan-21 52 76
09-Jan-21 51 76
08-Jan-21 51 76
07-Jan-21 50 75
06-Jan-21 50 75
05-Jan-21 50 75

Harddisk Usage

JSG_PRD_RIKER

Free disk Free disk

space on space on

c: (%) d: (%)
11-Jan-21 39 45
10-Jan-21 38 46
09-Jan-21 40 46
08-Jan-21 42 46
07-Jan-21 43 46
06-Jan-21 44 46
05-Jan-21 45 46
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11-Jan-21

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Harddisk Usage JSG_PRD_TROI
Free disk Total disk
space on space on
c: (%) c: (Gb)

11-Jan-21 62 149

10-Jan-21 62 149

09-Jan-21 62 149

08-Jan-21 62 149

07-Jan-21 62 149

06-Jan-21 62 0

05-Jan-21 62 0

Harddisk Usage JSG_PRD_WORF

Free disk

space on

c: (%)
11-Jan-21 59
10-Jan-21 59
09-Jan-21 59
08-Jan-21 59
07-Jan-21 59
06-Jan-21 59
05-Jan-21 59
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Weekly SLA Customer Report

11-Jan-21

Customer JSG_Production
Database ID 102
Harddisk Usage JSG_PRD_YAR
Free disk Free disk
space on space on
c: (%) d: (%)
11-Jan-21 62 83
10-Jan-21 62 83
09-Jan-21 62 83
08-Jan-21 62 83
07-Jan-21 63 83
06-Jan-21 63 83
05-Jan-21 63 83
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11-Jan-21

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Database Performance JSG_PRD_PICARD_DB

DB Processes Max 1,000
DB Sessions Max 1,528
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11-Jan-21

Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Laundry
Business
Solutions

Database Performance JSG_PRD_RIKER_DB

DB Processes Max 1,000
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11-Jan-21

- Laundry
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‘I Solutions

Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Database Performance JSG_PRD_YAR

DB Processes Max 1,000
DB Sessions Max 1,524
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11-Jan-21

Weekly SLA Customer Report

Laundry
Business
Solutions

BS

JSG_Production

102

Customer
Database ID

JSG_PRD_PICARD_DB

DATABASE SIZE

Database growth over last month
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Weekly SLA Customer Report

11-Jan-21

Customer
Database ID

JSG_Production
102

Database Tablespace

JSG_PRD_PICARD_DB

Date
11-Jan-21

10-Jan-21

09-Jan-21

08-Jan-21

07-Jan-21

06-Jan-21

05-Jan-21

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

40
40
40
40
40
40
40
40
40
40
40
40
40
40

Usedsize (Gb
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Weekly SLA Customer Report

11-Jan-21

Customer

Database ID

JSG_Production
102

Database Tablespace JSG_PRD_YAR
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
11-Jan-21 ABSDATA 40 1
INDX 40 0
10-Jan-21 ABSDATA 40 1
INDX 40 0
09-Jan-21 ABSDATA 40 1
INDX 40 0
08-Jan-21 ABSDATA 40 1
INDX 40 0
07-Jan-21 ABSDATA 40 1
INDX 40 0
06-Jan-21 ABSDATA 40 1
INDX 40 0
05-Jan-21 ABSDATA 40 1
INDX 40 0
Bl Status and last ETL error for JSG_PRD_YAR

BS

Wed 6/1/2021 Thu 7/1/2021 Fri 8/1/2021 Sat 9/1/2021 Sun 10/1/2021 Mon 11/1/2021
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK Not OK OK OK OK
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11-Jan-21

- Laundry
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Bl last ETL error for JSG_PRD_YAR

Sun, 10-01-2021 None
Mon, 11-01-2021 None
Mon, 11-01-2021 None
Sun, 10-01-2021 None
Tue, 5-01-2021 None
Thu, 7-01-2021 None
Wed, 6-01-2021 None
Fri, 8-01-2021 None
Sat, 9-01-2021 None
Wed, 6-01-2021 None
Fri, 8-01-2021 None
Thu, 7-01-2021 None
Sat, 9-01-2021 None
Tue, 5-01-2021 None
Fri, 8-01-2021 ORA-19717: for non-OMF search the pattern must be specified
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Standby Database Health JSG_Production
Recovery lag for last 7 days
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11-Jan-21
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Avg memory used per ABS Server Service

200 ——JSG_PRD_LAFORGE_SLT1_APP
JSG_PRD_LAFORGE_SLT2_APP
~JSG_PRD_LAFORGE_SLT4_APP

Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

ABSSolute Application Server Services
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11-Jan-21

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
——JSG_PRD_LAFORGE_SLT1_REP

280 JSG_PRD_LAFORGE_SLT2_REP
——JSG_PRD_LAFORGE_SLT4_REP

240 ——JSG_PRD_LAFORGE_SLT5 REP
—JSG_PRD_TROI_SLT1_REP

200 JSG_PRD_TROI_SLT2_REP

~JSG_PRD_TROI_SLT4 REP
| ——JSG_PRD_TROI_SLT5_REP

E 160 I ’ ——JSG_PRD_WORF_SLT1_REP
= I I ——JSG_PRD_WORF_SLT2_REP
2 120 1 i ——JSG_PRD_WORF_SLT4_REP
I [ JSG_PRD_WORF_SLT5_REP
80 . Wi
- ‘ AL A e AN NN PO DUEIR | ~
A SN AR N AR S SIS S s oo e

40

P S —

04-Jan-21 05-Jan-21 06-Jan-21 07-Jan-21 08-Jan-21 09-Jan-21 10-Jan-21 11-Jan-21
MONITORDATE

Page 15



11-Jan-21

Weekly SLA Customer Report

Laundry
Business
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Customer JSG_Production
Database ID 102

ABSSolute Web Component Services

Avg memory used per ABS Web component
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11-Jan-21
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Weekly SLA Customer Report

Customer JSG_Production
Database ID 102

Disaster per ABS component
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