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Weekly SLA Customer Report

Customer DFD Production
Database ID 39

Harddisk Usage DFD_PRD_ABSAPP1

Free disk Total disk

space on space on

c: (%) c: (Gb)
11-Jan-21 16 90
10-Jan-21 16 90
09-Jan-21 16 90
08-Jan-21 16 90
07-Jan-21 16 90
06-Jan-21 16 90
05-Jan-21 16 90
Harddisk Usage DFD_PRD_ABSAPP2

Free disk Total disk

space on space on

c: (%) c: (Gb)
11-Jan-21 41 100
10-Jan-21 42 100
09-Jan-21 42 100
08-Jan-21 42 100
07-Jan-21 42 100
06-Jan-21 42 100
05-Jan-21 42 100
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Weekly SLA Customer Report

Customer DFD Production
Database ID 39

Harddisk Usage DFD_PRD_ABSAPP3

Free disk Total disk
space on space on
c: (%) c: (Gb)
11-Jan-21 15 70
10-Jan-21 16 70
09-Jan-21 16 70
08-Jan-21 16 70
07-Jan-21 16 70
06-Jan-21 16 70
05-Jan-21 16 70
Harddisk Usage DFD_PRD_BI1
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) e: (%) e: (Gb)
11-Jan-21 18 150 20 200
10-Jan-21 18 150 21 200
09-Jan-21 18 150 21 200
08-Jan-21 18 150 21 200
07-Jan-21 18 150 21 200
06-Jan-21 18 150 20 200
05-Jan-21 18 150 20 200
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Weekly SLA Customer Report

11-Jan-21

Customer
Database ID

Harddisk Usage

39

DFD Production

DFD_PRD_ORACLE1

BS

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
11-Jan-21 25 78 72 479 25 550 68 800
10-Jan-21 25 78 72 479 25 550 68 800
09-Jan-21 25 78 72 479 25 550 68 800
08-Jan-21 25 78 72 479 25 550 68 800
07-Jan-21 25 78 72 479 25 550 68 800
06-Jan-21 25 78 72 479 25 550 68 800
05-Jan-21 25 78 72 479 25 550 68 800
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Weekly SLA Customer Report

11-Jan-21

Customer
Database ID

Database Performance

DFD Production

39

DFDDB_Production

DB Processes Max

DB Sessions Max
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Weekly SLA Customer Report

11-Jan-21

Customer

Database ID

Database Performance

DFD Production

39

DFDDBBI_Production

DB Processes Max

DB Sessions Max

80

70

60

50

40

30

20

500
772

Laundry
Business

SABS s,

i

1

LR
f

(g )

WY I
11\0*w11"JL"ﬂru'JLm?“ﬂ'TlﬂJ’L\rL1rJLFMJ!\MW\MWWPJJ ﬁw u \HWMW’

i

iy

TR T i i ‘
P o P s b s

[l

Wﬂu} Lﬂ‘mw\jﬁﬂ;uyw‘lm";

i

l

I“l‘ L

i

Ll

A

an—wwﬂew"“wwﬂwn%m‘”mﬁ f “mfﬁm

U L\nT—'r"ﬂ—H“‘T’H"\‘“’H“‘“ﬁJH—T“h‘}\_‘”J il \I'LT\A"\.nrﬂn_ﬁr\f\"up"rJ_"*,JrlL'ur.rr.‘"u1”"‘""m\"1ry'rJ‘v}rn’H',_Jrr{“].h\'VrL"J\m\"ﬂfl—""yhJ"'"—rr"'r"‘1T7""jv‘"('"’WH""mU'J‘LWU—"4“"r"_“‘rfrynlwﬂ.“mj)ﬂL‘\,_"|,VL'vlHU\r{thWJ‘v._‘vrqrﬁ'uw'imwnﬂ'MT‘WMmelﬁ‘rhﬂj

——DB Processes Used
DB Sessions Used
——Users Connected

06-Jan-21

07-Jan-21

08-Jan-21

09-Jan-21

10-Jan-21

11-Jan-21

—Session Active

| 1

|

06-Jan-21

07-Jan-21

08-Jan-21

09-Jan-21

10-Jan-21

11-Jan-21

Page 5



11-Jan-21

Weekly SLA Customer Report

Laundry
Business
Solutions

BS

DFD Production
39

Customer
Database ID

DFDDB_ Production

DATABASE SIZE

Database growth over last month

200

160

120
80
40

(g9) az1s aseqejeq

Monitor Date

DFDDBBI_Production

DATABASE SIZE

Database growth over last month

80

70

60
50
40
30
20

(g9) az15 aseqejeq

10

Monitor Date

Page 6



Weekly SLA Customer Report

11-Jan-21

Customer
Database ID

DFD Production
39

Database Tablespace

DFDDB_Production

Date
11-Jan-21

10-Jan-21

09-Jan-21

08-Jan-21

07-Jan-21

06-Jan-21

05-Jan-21

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb) Usedsize (Gb)

75 63
151 128
75 63
151 128
75 63
151 128
75 63
151 128
75 63
151 127
75 63
151 127
75 63
151 127

Percentage free

BS
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Weekly SLA Customer Report

11-Jan-21

Customer
Database ID

DFD Production
39

Database Tablespace

DFDDBBI_Production

Date
11-Jan-21

10-Jan-21

09-Jan-21

08-Jan-21

07-Jan-21

06-Jan-21

05-Jan-21

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

44
41
44
41
44
41
44
41
44
41
44
41
44
41

Usedsize (Gb)

36
33
36
33
36
33
36
33
36
33
36
33
36
33

Percentage free

BS
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Weekly SLA Customer Report
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Customer DFD Production
Database ID 39

ABSSolute Application Server Services

BS
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Avg memory used per ABS Server Service
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Weekly SLA Customer Report

11-Jan-21

Customer
Database ID

DFD Production
39

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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