26-Dec-20

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Harddisk Usage AUJ_PRD_ABS_APP1

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
26-Dec-20 11 241 204
25-Dec-20 11 241 204
24-Dec-20 11 241 204
23-Dec-20 11 241 204
22-Dec-20 11 241 204
21-Dec-20 11 241 204
20-Dec-20 11 241 204
Harddisk Usage AUJ_PRD_ABS_APP2

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
26-Dec-20 31 241 159
25-Dec-20 31 241 159
24-Dec-20 31 241 159
23-Dec-20 31 241 159
22-Dec-20 31 241 159
21-Dec-20 31 241 159
20-Dec-20 31 241 159
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Customer AUJ_Production
Database ID 41
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Harddisk Usage AUJ_PRD_ABS_APP3

Free disk Total disk Used disk
space on / space on / space on /
(%) (Gb) (Gb)
26-Dec-20 91 247 22
25-Dec-20 91 247 22
24-Dec-20 91 247 22
23-Dec-20 91 247 22
22-Dec-20 91 247 22
21-Dec-20 91 247 22
20-Dec-20 91 247 22
Harddisk Usage AUJ_PRD_ORACLE4
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on / space on space on space on
(%) (Gb) (Gb) Ibk (%) bk (Gb) bk (Gb) Idata (%) Idata (Gb) /da /data
26-Dec-20 97 534 13 44 4,436 2,371 68 4,436 1,363
25-Dec-20 97 534 13 43 4,436 2,412 68 4,436 1,363
24-Dec-20 97 534 13 43 4,436 2,408 68 4,436 1,363
23-Dec-20 97 534 13 43 4,436 2,407 68 4,436 1,363
22-Dec-20 97 534 13 43 4,436 2,406 68 4,436 1,363
21-Dec-20 97 534 13 43 4,436 2,404 68 4,436 1,363
20-Dec-20 97 534 13 43 4,436 2,394 68 4,436 1,363
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Customer

Database ID

Harddisk Usage

AUJ_Production

41

AUJ_PRD_ORACLE5

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) /bk (Gb) I/data (%) I/data (Gb) /da /data
26-Dec-20 97 534 17 94 4,436 246 68 4,436 1,333
25-Dec-20 97 534 17 94 4,436 249 68 4,436 1,333
24-Dec-20 97 534 17 94 4,436 249 68 4,436 1,332
23-Dec-20 97 534 17 94 4,436 250 68 4,436 1,333
22-Dec-20 97 534 17 94 4,436 249 68 4,436 1,333
21-Dec-20 97 534 17 94 4,436 240 68 4,436 1,333
20-Dec-20 97 534 17 94 4,436 233 68 4,436 1,333
Harddisk Usage AUJ_PRD_ORACLE®6

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) Ibk (Gb) Idata (%) Idata (Gb) /da /data
26-Dec-20 84 534 81 84 534 81 69 4,436 1,325
25-Dec-20 83 534 85 83 534 85 69 4,436 1,325
24-Dec-20 83 534 85 83 534 85 69 4,436 1,324
23-Dec-20 83 534 86 83 534 86 69 4,436 1,325
22-Dec-20 84 534 83 84 534 83 69 4,436 1,325
21-Dec-20 86 534 72 86 534 72 69 4,436 1,325
20-Dec-20 87 534 67 87 534 67 69 4,436 1,325
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Harddisk Usage AUJ_PRD_ORACLE_BI1
Free disk Total disk Used disk
space on / space on / space on /
(%) (Gb) (Gb)
26-Dec-20 25 526 372
25-Dec-20 26 526 369
24-Dec-20 26 526 368
23-Dec-20 26 526 368
22-Dec-20 26 526 368
21-Dec-20 26 526 368
20-Dec-20 26 526 371
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Database Performance AUJ_DB4_Primary
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Database Performance AUJ_DB5_Standby
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Customer AUJ_Production

Database ID 41

Database Performance

AUJ_DB6_Standby2
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Customer
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AUJ_Production

41

Database Performance

AUJDB_BI
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Customer AUJ_Production
Database ID 41

Database Performance AUJDB_BI_TS1
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AUJ_Production

41

Customer
Database ID

ry

AUJ_DB4_Prima

DATABASE SIZE

Database growth over last month

1200

1000

800
600
400

(g9) az1s aseqejeq

200

o

Monitor Date

AUJDB_BI

DATABASE SIZE

Database growth over last month

140

120

100
80
60
40

(g9) az15 aseqejeq

anlo
o &
X, N
o
X,
o &
Wd@ e
Q O&
nv,oo SN
Q o/
nv,oe =N
o A
nv,oo EAN
Q 00
nv,oz 2N
Q 00
pv.oe &,
Q Of
e, &
o)
o A
pvde <z
on @
pv.oe 9
Q 0&
nv,oo%\
Q. QN
2, %
Q 00
nv,oe &
Q 00
nv,oz <
Q 9
W,oo 4,
0 o/
nv,oe 2%
Q 00
pv,o@ &
on
pv.oe &
o A
%,oe <0
Q Of
%, 9D
o &
nv,oz 2
2] QN
nv,oz )
Q O/
e, D
o @
W,oe 2]
Q 0&
S 4
%
va. b2
Anwv @
Q A,
nvv@vo;nv
Q l
nv,\@N\%W
<
2
©
(=]
S
S
'S
(<]
=

Page 10



26-Dec-20

Weekly SLA Customer Report

Customer AUJ_Production ‘ Laundry
Database ID 41 N B us i ness
‘l Solutions

DATABASE SIZE AUJDB_BI_TS1

Database growth over last month
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Customer AUJ_Production
Database ID 41

Database Tablespace AUJ_DB4_Primary
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
26-Dec-20 ABSDATA 532 480
INDX 736 673
25-Dec-20 ABSDATA 532 480
INDX 736 673
24-Dec-20 ABSDATA 532 480
INDX 736 672
23-Dec-20 ABSDATA 532 479
INDX 736 672
22-Dec-20 ABSDATA 532 479
INDX 736 671
21-Dec-20 ABSDATA 532 479
INDX 736 670
20-Dec-20 ABSDATA 532 478
INDX 736 670
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Weekly SLA Customer Report

26-Dec-20

Customer
Database ID

AUJ_Production
41

Database Tablespace

AUJDB_BI

Date
26-Dec-20

25-Dec-20

24-Dec-20

23-Dec-20

22-Dec-20

21-Dec-20

20-Dec-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)
113
68
113
68
113
68
113
68
113
68
113
68
113
68

Usedsize (Gb)

97
19
97
19
97
19
97
19
97
19
97
19
97
19

Percentage free

1

1

1

1

1

1

1
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41
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Database Tablespace AUJDB_BI_TS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
26-Dec-20 ABSDATA 330 299
INDX 266 115
25-Dec-20 ABSDATA 330 299
INDX 266 115
24-Dec-20 ABSDATA 330 299
INDX 266 115
23-Dec-20 ABSDATA 330 299
INDX 266 115
22-Dec-20 ABSDATA 330 299
INDX 266 115
21-Dec-20 ABSDATA 330 299
INDX 266 115
20-Dec-20 ABSDATA 330 299
INDX 266 115
Bl Status and last ETL error for AUJDB_BI
Sun 20/12/2020 Mon 21/12/2020 | Tue 22/12/2020 Wed 23/12/2020 | Thu 24/12/2020 Fri 25/12/2020 Sat 26/12/2020
ABS DataWarehouse ETL Health OK OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK OK
Bl Status and last ETL error for AUJDB_BI_TSH1
Sun 20/12/2020 Mon 21/12/2020 | Tue 22/12/2020 Wed 23/12/2020 | Thu 24/12/2020 Fri 25/12/2020 Sat 26/12/2020
ABS DataWarehouse ETL Health OK OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK OK

Page 14




26-Dec-20

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Standby Database Health AUJ_Production
Recovery lag for last 7 days
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Database ID 41

ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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