Weekly SLA Customer Report

19-Dec-20

Customer

Database ID

Harddisk Usage

SPO_Production Silver

57

SPO_PRD_ABS_APP1

Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb)
19-Dec-20 11 80 53 100
18-Dec-20 11 80 53 100
17-Dec-20 12 80 53 100
16-Dec-20 12 80 53 100
15-Dec-20 12 80 53 100
14-Dec-20 12 80 53 100
13-Dec-20 12 80 53 100
Harddisk Usage SPO_PRD_ABS_APP2
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb)
19-Dec-20 29 80 94 100
18-Dec-20 29 80 94 100
17-Dec-20 29 80 94 100
16-Dec-20 29 80 94 100
15-Dec-20 29 80 94 100
14-Dec-20 29 80 94 100
13-Dec-20 29 80 94 100
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Weekly SLA Customer Report

19-Dec-20

Customer

Database ID

Harddisk Usage

SPO_Production Silver

57

SPO_PRD_ABS_WEBH1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
19-Dec-20 41 80 98 100
18-Dec-20 41 80 98 100
17-Dec-20 41 80 98 100
16-Dec-20 41 80 98 100
15-Dec-20 41 80 98 100
14-Dec-20 41 80 98 100
13-Dec-20 41 80 98 100
Harddisk Usage SPO_PRD_ABS_WEB2

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
19-Dec-20 57 80 95 100
18-Dec-20 57 80 95 100
17-Dec-20 57 80 95 100
16-Dec-20 57 80 95 100
15-Dec-20 57 80 95 100
14-Dec-20 57 80 95 100
13-Dec-20 57 80 95 100
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19-Dec-20
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Weekly SLA Customer Report

Customer SPO_Production Silver
Database ID 57

Harddisk Usage SPO_PRD_ORACLE1

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f: space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
19-Dec-20 45 100 48 250 49 200 64 75 98 1,863
18-Dec-20 45 100 48 250 49 200 64 75 98 1,863
17-Dec-20 45 100 48 250 50 200 64 75 98 1,863
16-Dec-20 45 100 48 250 50 200 64 75 98 1,863
15-Dec-20 45 100 48 250 51 200 64 75 98 1,863
14-Dec-20 45 100 48 250 51 200 64 75 98 1,863
13-Dec-20 45 100 48 250 51 200 64 75 98 1,863
Harddisk Usage SPO_PRD_ORACLE2

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
19-Dec-20 68 100 52 250 50 200 66 80
18-Dec-20 68 100 52 250 50 200 66 80
17-Dec-20 68 100 52 250 50 200 66 80
16-Dec-20 68 100 52 250 50 200 66 80
15-Dec-20 69 100 52 250 51 200 66 80
14-Dec-20 69 100 52 250 51 200 66 80
13-Dec-20 69 100 52 250 51 200 66 80
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Weekly SLA Customer Report

19-Dec-20

Customer

Database ID

Harddisk Usage

SPO_Production Silver

57

SPO_PRD_ORACLE_BI1

BS

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
19-Dec-20 21 80 37 200 100 100 100 50
18-Dec-20 21 80 37 200 100 100 100 50
17-Dec-20 21 80 37 200 100 100 100 50
16-Dec-20 21 80 37 200 100 100 100 50
15-Dec-20 21 80 37 200 100 100 100 50
14-Dec-20 21 80 37 200 100 100 100 50
13-Dec-20 21 80 37 200 100 100 100 50
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Weekly SLA Customer Report

Customer SPO_Production Silver
Database ID 57

Database Performance SPODB_BI

DB Processes Max 500
DB Sessions Max 772

70

60

50

I

40 pr—or - -— e - - - e — - R - e —
%J._,MTMIMU U bon Py mww% S {L,mrwm*i‘fw wﬂwwﬂw‘“ﬂf’\ W\wm lwvawﬂh”“\ﬁ%muuﬂmw Py ﬁvU"U"W,Jﬁmrm.hmm\wwwﬁ vl g g T

30

20 ——DB Processes Used
DB Sessions Used

] A
Lap M99 Uy b s Do 106 By 0 b oo Pt e e o e #Wm‘aﬁn‘n it e e b el ™ 10 L o cx e A bbb L Ly et ol Users Connected

L i o R 1 frrft [ A LA L minli

10 ff

5 oot
Tt

14-Dec-20 15-Dec-20 16-Dec-20 17-Dec-20 18-Dec-20 19-Dec-20

3.2

28

24

—Session Active
0.8

0.4

14-Dec-20 15-Dec-20 16-Dec-20 17-Dec-20 18-Dec-20 19-Dec-20

Page 5



19-Dec-20

‘ Laundry
- A Business
‘l Solutions

Weekly SLA Customer Report

Customer SPO_Production Silver
Database ID 57

Database Performance SPODB_Production

DB Processes Max 300
DB Sessions Max 472
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Weekly SLA Customer Report

19-Dec-20

Customer SPO_Production Silver

Database ID 57

Database Performance

SPODB_Standby
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DB Processes Max 300
DB Sessions Max 472
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Weekly SLA Customer Report

Customer SPO_Production Silver ‘ Laundry
Database ID 57 N B us i ness
N7 Solutions

DATABASE SIZE SPODB_BI

Database growth over last month
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Weekly SLA Customer Report

19-Dec-20

Customer
Database ID

SPO_Production Silver
57

Database Tablespace SPODB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
19-Dec-20 ABSDATA 28 19
INDX 32 26
18-Dec-20 ABSDATA 28 19
INDX 32 26
17-Dec-20 ABSDATA 28 19
INDX 32 26
16-Dec-20 ABSDATA 28 19
INDX 32 26
15-Dec-20 ABSDATA 28 19
INDX 32 26
14-Dec-20 ABSDATA 28 19
INDX 32 26
13-Dec-20 ABSDATA 28 19
INDX 32 26
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Weekly SLA Customer Report

19-Dec-20

Customer

Database ID

SPO_Production Silver

57

Database Tablespace

SPODB_Production

Date
19-Dec-20

18-Dec-20

17-Dec-20

16-Dec-20

15-Dec-20

14-Dec-20

13-Dec-20

Standby Database Health

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)
40
64
40
64
40
64
40
64
40
64
40
64
40
64

Usedsize (Gb) Percentage free

33
54
33
54
33
54
33
54
33
54
33
54
33
53

SPO_Production Silver

-2

-3

-4

-5

Recovery lag for last 7 days
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Weekly SLA Customer Report

Customer SPO_Production Silver
Database ID 57

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer SPO_Production Silver
Database ID 57

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

19-Dec-20

Customer
Database ID

SPO_Production Silver
57

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer SPO_Production Silver
Database ID 57

Disaster per ABS component
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