Weekly SLA Customer Report

19-Dec-20

Customer

Database ID

Harddisk Usage

ECL Production

77

ECL_PRD_ECL-ABS

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) e: (%) e: (Gb)
19-Dec-20 46 200 59 475
18-Dec-20 46 200 58 475
17-Dec-20 46 200 60 475
16-Dec-20 46 200 62 475
15-Dec-20 46 200 64 475
14-Dec-20 46 200 65 475
13-Dec-20 46 200 67 475
Harddisk Usage ECL_PRD_ECL-ABS-TEST

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) e: (%) e: (Gb)
19-Dec-20 60 200 64 450
18-Dec-20 60 200 61 450
17-Dec-20 59 200 62 450
16-Dec-20 60 200 62 450
15-Dec-20 60 200 63 450
14-Dec-20 60 200 64 450
13-Dec-20 60 200 63 450
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Weekly SLA Customer Report

19-Dec-20

Customer
Database ID

Harddisk Usage

ECL Production

77

ECL_PRD_ECL-ABS-WEB

Free disk Total disk

space on space on

c: (%) c: (Gb)
19-Dec-20 77 127
18-Dec-20 78 127
17-Dec-20 78 127
16-Dec-20 78 127
15-Dec-20 78 127
14-Dec-20 78 127
13-Dec-20 78 127
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Database growth over last month

50

40

30

20

Database Size (GB)

10

© N N N N N N N N N N N N N N N N N N N N N ©
Monitor Date oxq’ O\\ﬂ’ 049’ 045]’ 045]’ 0\\:1’ 0\\:1’ 045]’ 0\\:1’ & 0451’ & & & eo'q’ chq’ chq’ e,o'q/ chq’ e)c:q’ e,c:q’ Q,ch’ &
SN S SO ST S S S S S S S O O O O O O O VR R S O e
PP P P PP P P S Y FFEE SN

Page 3



19-Dec-20

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ECL Production
Database ID 77

Standby Database Health ECL Production

Recovery lag for last 7 days
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ABSSolute Application Server Services

ECL Production
77

Mb / day

Avg memory used per ABS Server Service

' Laundry
A Business
‘I Solutions

320 —ECL_PRD_ECL-ABS_SLT1_APP
280 | ECL_PRD_ECL-ABS-TEST_SLT1_APP
i
Il
240
|/
| hod
200 |+ i
“M‘ ‘ “‘ “\ A N\ N
160 [ _ _ /
120 e - -
80
40
0
12-Dec-20 13-Dec-20 14-Dec-20 15-Dec-20 16-Dec-20 17-Dec-20 18-Dec-20 19-Dec-20
MONITORDATE
Avg users per day per ABS server
2 | ——ECL_PRD_ECL-ABS_SLT1_APP
o / ECL_PRD_ECL-ABS-TEST_SLT1_APP
8 /‘\‘ | /
[ \ | | \
3 \ - / “
] | N [ |
=) 6 T T T
(= \ | .
< “‘ J LA s‘ N
4 \ i \ ‘ - - 1
\ | ‘\ /
|
2 . T “
. /;/‘ T | N\
0 /\ i J
12-Dec-20 13-Dec-20 14-Dec-20 15-Dec-20 16-Dec-20 17-Dec-20 18-Dec-20 19-Dec-20
MONITORDATE

Page 5



19-Dec-20

' Laundry
A Business
‘I Solutions

Avg memory used per ReportServer Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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