Weekly SLA Customer Report

12-Dec-20

Customer

Database ID

Harddisk Usage

NIX_Production

51

NIX_PRD_ABSAPPO01

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) e: (%) e: (Gb)
12-Dec-20 79 207 100 98
11-Dec-20 79 207 100 98
10-Dec-20 79 207 100 98
09-Dec-20 79 207 100 98
08-Dec-20 79 207 100 98
07-Dec-20 79 207 100 98
06-Dec-20 79 207 100 98
Harddisk Usage NIX_PRD_ABSAPP03

Free disk Total disk

space on space on

c: (%) c: (Gb)
12-Dec-20 36 300
11-Dec-20 36 300
10-Dec-20 50 300
09-Dec-20 55 300
08-Dec-20 55 300
07-Dec-20 55 300
06-Dec-20 55 300
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Harddisk Usage NIX_PRD_ABSWEBO02
Free disk Total disk
space on space on
c: (%) c: (Gb)

12-Dec-20 89 300

11-Dec-20 89 300

10-Dec-20 89 300

09-Dec-20 89 300

08-Dec-20 89 300

07-Dec-20 89 300

06-Dec-20 89 300

Harddisk Usage NIX_PRD_ORACLE_BI
Free disk Total disk
space on space on
c: (%) c: (Gb)

12-Dec-20 47 836

11-Dec-20 47 836

10-Dec-20 47 836

09-Dec-20 47 836

08-Dec-20 47 836

07-Dec-20 47 836

06-Dec-20 47 836
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Weekly SLA Customer Report

12-Dec-20

Customer

Database ID

Harddisk Usage

NIX_Production

51

NIX_PRD_ORCDB1

BS

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on space on f: space on f:
c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
12-Dec-20 27 554 66 586 66 605 53 293
11-Dec-20 27 554 66 586 66 605 53 293
10-Dec-20 27 554 66 586 66 605 53 293
09-Dec-20 27 554 66 586 66 605 53 293
08-Dec-20 27 554 66 586 66 605 53 293
07-Dec-20 27 554 66 586 66 605 54 293
06-Dec-20 27 554 66 586 66 605 53 293
Harddisk Usage NIX_PRD_ORCDB2
Free disk Total disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on f: space on f:
c: (%) c: (Gb) d: (Gb) e: (%) e: (Gb) (%) (Gb)
12-Dec-20 89 574 488 70 684 88 488
11-Dec-20 89 574 488 70 684 88 488
10-Dec-20 89 574 488 70 684 88 488
09-Dec-20 89 574 488 70 684 88 488
08-Dec-20 89 574 488 70 684 88 488
07-Dec-20 89 574 488 70 684 88 488
06-Dec-20 89 574 488 70 684 88 488
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Database Performance NIXDB_BI

DB Processes Max 300
DB Sessions Max 480

140

120

100

M Al
i AA “hn M ﬂ\ I A ﬂ

% WﬂTM\mWM‘ U F il WH ‘ U | NLA ) Mi w N Bor b MA LA ) VAL q\“im ﬁwhn | [ |
oo WS O L A TP U T B A oy Wl LA A N N AN g Y g b b

40 - f — ———DB Processes Used
H IL \J “\-« a ) " M DB Sessions Used
iy |
20 BRI

IO et v PR & g sors Connected
ot o o T Y L VTV VY

L , w [y
T I I I V  FYSIO UO L WS PR W Yt W O N WP Y v iy e
T L L o " bttt

07-Dec-20 08-Dec-20 09-Dec-20 10-Dec-20 11-Dec-20 12-Dec-20

4 ‘ —Session Active
2 | \ I H | 1 |
[l ‘ L LT 1 [ O MMMWH][WM&I Mﬂ%ﬂ\ [ LTI T%IL ML

07-Dec-20 08-Dec-20 09-Dec-20 10-Dec-20 11-Dec-20 12-Dec-20

Page 4



Weekly SLA Customer Report
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Customer

Database ID

Database Performance

NIX_Production

NIXDB_Production

DB Processes Max
DB Sessions Max
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Weekly SLA Customer Report

Customer

Database ID

Database Performance

NIX_Production

51

NIXDB_Standby
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DB Processes Max

DB Sessions Max
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Weekly SLA Customer Report

Customer NIX_Production ‘ Laundry
Database ID 51 N B us i ness
‘l Solutions

DATABASE SIZE NIXDB_BI

Database growth over last month
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Weekly SLA Customer Report

12-Dec-20

Customer
Database ID

NIX_Production
51

Database Tablespace

Date
12-Dec-20

11-Dec-20

10-Dec-20

09-Dec-20

08-Dec-20

07-Dec-20

06-Dec-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

84
92
84
92
84
92
84
92
84
92
84
92
84
92

Usedsize (Gb)

59
77
59
77
59
77
59
77
59
77
59
77
59
77

Percentage free

BS

Laundry
Business
Solutions

Page 8



Weekly SLA Customer Report

12-Dec-20

Customer

Database ID

NIX_Production
51

Database Tablespace

NIXDB_Production

Date
12-Dec-20

11-Dec-20

10-Dec-20

09-Dec-20

08-Dec-20

07-Dec-20

06-Dec-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Standby Database Health

Filesize (Gb)

136
202
136
202
136
202
136
202
136
202
136
202
136
202

NIX_Production

Usedsize (Gb) Percentage free

108
167
108
167
108
167
108
167
107
167
107
167
107
167

-2

-3

-4

-5

Recovery lag for last 7 days
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Avg memory used per ABS Server Service

240 ~NIX_PRD_ABSAPP1_SLT1_APP
NIX_PRD_ABSAPP1_SLT2_APP

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

ABSSolute Application Server Services
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200

——NIX_PRD_ABSAPP3_SLT2_APP

160 |
> \
© N NPT\
A 120
]
=
80
40
0
05-Dec-20 06-Dec-20 07-Dec-20 08-Dec-20 09-Dec-20 10-Dec-20 11-Dec-20 12-Dec-20
MONITORDATE
Avg users per day per ABS server
18 ~NIX_PRD_ABSAPP1_SLT1_APP
16 NIX_PRD_ABSAPP1_SLT2_APP
1 ——NIX_PRD_ABSAPP3_SLT1_APP
—NIX_PRD_ABSAPP3_SLT2_APP
@ 12
i 10
jn )
2 8
< | ||
6 \ \:
4 A\; A “\
2 ™~ \\ !
A S— ; e
05-Dec-20 06-Dec-20 07-Dec-20 08-Dec-20 09-Dec-20 10-Dec-20 11-Dec-20 12-Dec-20

MONITORDATE

Page 10



12-Dec-20

Weekly SLA Customer Report

Customer

Database ID

NIX_Production

51
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ABSSolute Application ReportServer Services
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Weekly SLA Customer Report

12-Dec-20

Customer NIX_Production
Database ID 51

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer NIX_Production
Database ID 51

Disaster per ABS component
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