Weekly SLA Customer Report

05-Dec-20

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_APPO1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
05-Dec-20 36 200 98 200
04-Dec-20 36 200 98 200
03-Dec-20 36 200 98 200
02-Dec-20 36 200 98 200
01-Dec-20 36 200 98 200
30-Nov-20 36 200 98 200
29-Nov-20 36 200 98 200
Harddisk Usage LLG_PRD_APPO02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
05-Dec-20 63 200 94 200
04-Dec-20 63 200 94 200
03-Dec-20 63 200 94 200
02-Dec-20 63 200 94 200
01-Dec-20 63 200 94 200
30-Nov-20 63 200 94 200
29-Nov-20 63 200 94 200
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Weekly SLA Customer Report

05-Dec-20

Customer

Database ID

LLG_Production

53

Harddisk Usage LLG_PRD_BI02
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb)
05-Dec-20 61 150 36 685
04-Dec-20 61 150 36 685
03-Dec-20 61 150 36 685
02-Dec-20 61 150 36 685
01-Dec-20 61 150 36 685
30-Nov-20 61 150 36 685
29-Nov-20 61 150 36 685
Harddisk Usage LLG_PRD_ORSO01
Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
05-Dec-20 84 279 67 928 54 749
04-Dec-20 84 279 67 928 55 749
03-Dec-20 84 279 67 928 55 749
02-Dec-20 84 279 67 928 55 749
01-Dec-20 84 279 67 928 55 749
30-Nov-20 84 279 67 928 56 749
29-Nov-20 84 279 67 928 61 749
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Weekly SLA Customer Report

05-Dec-20

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_ORS02

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
05-Dec-20 87 279 89 1,117 93 559
04-Dec-20 87 279 89 1,117 93 559
03-Dec-20 87 279 89 1,117 93 559
02-Dec-20 87 279 89 1,117 93 559
01-Dec-20 87 279 89 1,117 93 559
30-Nov-20 87 279 89 1,117 93 559
29-Nov-20 87 279 89 1,117 93 559
Harddisk Usage LLG_PRD_TS2

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
05-Dec-20 84 279 72 993 64 684
04-Dec-20 84 279 72 993 64 684
03-Dec-20 84 279 72 993 64 684
02-Dec-20 84 279 72 993 64 684
01-Dec-20 84 279 72 993 64 684
30-Nov-20 84 279 72 993 58 684
29-Nov-20 84 279 72 993 64 684
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05-Dec-20

Weekly SLA Customer Report

Customer LLG_Production
Database ID 53
Database Performance LLGDB_BI02

DB Processes Max 1,000
DB Sessions Max 1,536
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Weekly SLA Customer Report

05-Dec-20

Customer

Database ID

Database Performance

LLG_Production
53

LLGDB_Prod
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05-Dec-20

Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Database Performance LLGDB_Standby
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DB Processes Max 300
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Weekly SLA Customer Report

Customer LLG_Production ‘ Laundry
Database ID 53 N B us i ness
‘l Solutions

DATABASE SIZE LLGDB_BI02

Database growth over last month
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Weekly SLA Customer Report

05-Dec-20

Customer

Database ID

LLG_Production
53

Database Tablespace LLGDB_BI02
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
05-Dec-20 ABSDATA 100 42
INDX 100 44
04-Dec-20 ABSDATA 100 42
INDX 100 44
03-Dec-20 ABSDATA 100 42
INDX 100 44
02-Dec-20 ABSDATA 100 42
INDX 100 44
01-Dec-20 ABSDATA 100 42
INDX 100 44
30-Nov-20 ABSDATA 100 42
INDX 100 44
29-Nov-20 ABSDATA 100 42
INDX 100 44
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Weekly SLA Customer Report

05-Dec-20

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDB_Production

Date
05-Dec-20

04-Dec-20

03-Dec-20

02-Dec-20

01-Dec-20

30-Nov-20

29-Nov-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

108
152
108
152
108
152
108
152
108
152
108
152
108
152

Usedsize (Gb)

91
129
91
129
91
129
91
129
90
129
90
129
90
129

Percentage free
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Weekly SLA Customer Report

05-Dec-20

Customer
Database ID

LLG_Production
53

ABSSolute Application Server Services

BS

Laundry
Business
Solutions

Avg memory used per ReportServer Service

—LLG_PRD_APP01_SLT1_REP

500 LLG_PRD_APP02_SLT1_REP
——LLG_PRDFINA_APP01_SLT2_REP
400
\ [ \
A \ x ,
> 300 — T N
© r [ \ | || =
© [ | |/ (| [ /|
~ | | | ‘ [ it | ‘ ‘
o] | | | M | \ |
s 200 " N “ | x | il ‘ | I
I J ‘ | \ ‘ \ \ | I
| | | | I
I | ‘\ | | A |/ “ I
100 [ | \ | | Al | | 4 [
DRSYN AV VAN [ Pl —— [ — VAN
0
28-Nov-20 29-Nov-20 30-Nov-20 01-Dec-20 02-Dec-20 03-Dec-20 04-Dec-20 05-Dec-20
MONITORDATE
Avg users per day per ABS server
%2 —LLG_PRD_APPO1_SLT1_APP
28 - LLG_PRD_APP02 SLT1_APP
o I\ ——LLG_PRDFINA_APP01_SLT2_APP
24 YAl Y
o 20 A !
[ / i | |
7] | |
=] 16 T T
o | ‘
> ‘ |
< 12 - : \
8 ,4““ ‘\‘“ : .
) A _ 4‘3 N P
0 — AN VARSSERN
28-Nov-20 29-Nov-20 30-Nov-20 01-Dec-20 02-Dec-20 03-Dec-20 04-Dec-20 05-Dec-20
MONITORDATE

Page 11



05-Dec-20

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Disaster per ABS component
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