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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Laundry
Business
Solutions

BS

Harddisk Usage ELJ_PRD_SVABSSNDIBIO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) /home (%) /home (Gb) /home (Gb) lopt (%)
05-Dec-20 43 26 15 43 26 15 43 26 15 43
04-Dec-20 43 26 15 43 26 15 43 26 15 43
03-Dec-20 43 26 15 43 26 15 43 26 15 43
02-Dec-20 43 26 15 43 26 15 43 26 15 43
01-Dec-20 44 26 15 44 26 15 44 26 15 44
30-Nov-20 44 26 15 44 26 15 44 26 15 44
29-Nov-20 44 26 15 44 26 15 44 26 15 44
Harddisk Usage ELJ_PRD_SVABSSNDIPASO01

Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on

(%) (Gb) (Gb) /home (%)
05-Dec-20 23 57 44 23
04-Dec-20 23 57 44 23
03-Dec-20 23 57 44 23
02-Dec-20 23 57 44 23
01-Dec-20 23 57 44 23
30-Nov-20 23 57 44 23
29-Nov-20 23 57 44 23
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Harddisk Usage ELJ PRD_SVABSSNDIPAS02

Free disk Total disk Used disk Free disk

space on / space on / space on / space on

(%) (Gb) (Gb) /home (%)
05-Dec-20 54 57 27 54
04-Dec-20 54 57 27 54
03-Dec-20 54 57 27 54
02-Dec-20 54 57 27 54
01-Dec-20 54 57 27 54
30-Nov-20 54 57 27 54
29-Nov-20 54 57 27 54
Harddisk Usage ELJ_PRD_SVABSSNDIPASO03

Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on

(%) (Gb) (Gb) /home (%)
05-Dec-20 77 97 22 77
04-Dec-20 77 97 22 77
03-Dec-20 77 97 22 77
02-Dec-20 77 97 22 77
01-Dec-20 77 97 22 77
30-Nov-20 77 97 22 77
29-Nov-20 77 97 22 77
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Laundry
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Solutions

BS

Harddisk Usage ELJ_PRD_SVABSSNDIPDBO1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on

(%) (Gb) (Gb) /home (%) [u01 (%) /u01 (Gb) /u01 (Gb)
05-Dec-20 66 160 54 66 79 600 127
04-Dec-20 67 160 53 67 79 600 128
03-Dec-20 67 160 53 67 79 600 128
02-Dec-20 67 160 53 67 79 600 128
01-Dec-20 67 160 53 67 79 600 128
30-Nov-20 67 160 53 67 79 600 128
29-Nov-20 67 160 53 67 79 600 127
Harddisk Usage ELJ_PRD_SVABSSNDIPDB02

Free disk Total disk Used disk Free disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on

(%) (Gb) (Gb) /home (%) [u01 (%) /u01 (Gb) /u01 (Gb)
05-Dec-20 81 160 30 81 80 600 120
04-Dec-20 81 160 30 81 78 600 130
03-Dec-20 81 160 30 81 78 600 135
02-Dec-20 81 160 30 81 78 600 133
01-Dec-20 81 160 30 81 78 600 132
30-Nov-20 81 160 30 81 78 600 131
29-Nov-20 81 160 30 81 78 600 131
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Database Performance ELJDB_Standby
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Database Tablespace ELJDB_PRD_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
05-Dec-20 ABSDATA 10 7
INDX 12 8
04-Dec-20 ABSDATA 10 7
INDX 12 8
03-Dec-20 ABSDATA 10 7
INDX 12 7
02-Dec-20 ABSDATA 10 7
INDX 12 7
01-Dec-20 ABSDATA 10 7
INDX 12 7
30-Nov-20 ABSDATA 10 7
INDX 12 7
29-Nov-20 ABSDATA 10 7
INDX 12 7

BS

Laundry
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Solutions
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Customer
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Database Tablespace

ELJ Production
72

ELJDB_Production

BS
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Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
05-Dec-20 ABSDATA 41 28
INDX 20 13
04-Dec-20 ABSDATA 41 28
INDX 20 13
03-Dec-20 ABSDATA 41 28
INDX 20 13
02-Dec-20 ABSDATA 41 28
INDX 20 13
01-Dec-20 ABSDATA 41 28
INDX 20 13
30-Nov-20 ABSDATA 41 29
INDX 20 13
29-Nov-20 ABSDATA 41 29
INDX 20 13
Bl Status and last ETL error for ELJDB_PRD_BI
Sun 29/11/2020 Mon 30/11/2020 | Tue 1/12/2020 Wed 2/12/2020 Thu 3/12/2020 Fri 4/12/2020 Sat 5/12/2020
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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500

400 —

300 Bl

Mb / day

200 T
[

100 1
[ [T Jj\/

01-Dec-20 02-Dec-20 03-Dec-20 04-Dec-20 05-Dec-20

28-Nov-20 29-Nov-20 30-Nov-20
MONITORDATE

Page 11




05-Dec-20

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

ABSSolute Web Component Services

Avg memory used per ABS Web component

140

120

100

80

60

Mb / day

40

20
——ELJ_PRD_SVABSSNDIPAS01_SLT03_WP2

28-Nov-20 29-Nov-20 30-Nov-20 01-Dec-20 02-Dec-20 03-Dec-20 04-Dec-20 05-Dec-20

MONITORDATE

Page 12



05-Dec-20

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Disaster per ABS component
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