Weekly SLA Customer Report

14-Nov-20

Customer
Database ID

Harddisk Usage

VOS_Production

68

VOS_ABSAPP1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (%)
14-Nov-20 45 100 55 45 100 55 45 100 55 45
13-Nov-20 38 100 62 38 100 62 38 100 62 38
12-Nov-20 34 100 66 34 100 66 34 100 66 34
11-Nov-20 34 100 66 34 100 66 34 100 66 34
10-Nov-20 35 100 65 35 100 65 35 100 65 35
09-Nov-20 35 100 65 35 100 65 35 100 65 35
08-Nov-20 35 100 65 35 100 65 35 100 65 35
Harddisk Usage VOS_ABSAPP2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (%)
14-Nov-20 74 100 26 74 100 26 74 100 26 74
13-Nov-20 73 100 27 73 100 27 73 100 27 73
12-Nov-20 73 100 27 73 100 27 73 100 27 73
11-Nov-20 73 100 27 73 100 27 73 100 27 72
10-Nov-20 71 100 29 71 100 29 71 100 29 71
09-Nov-20 72 100 28 72 100 28 72 100 28 72
08-Nov-20 72 100 28 72 100 28 72 100 28 72
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Weekly SLA Customer Report

14-Nov-20

Customer
Database ID

Harddisk Usage

VOS_Production

68

VOS_ABSORA(1

BS

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
14-Nov-20 56 50 22 50 22 56 50 22 50 22
13-Nov-20 56 50 22 50 22 56 50 22 50 22
12-Nov-20 56 50 22 50 22 56 50 22 50 22
11-Nov-20 56 50 22 50 22 56 50 22 50 22
10-Nov-20 57 50 22 50 22 57 50 22 50 22
09-Nov-20 57 50 22 50 22 57 50 22 50 22
08-Nov-20 57 50 22 50 22 57 50 22 50 22
Harddisk Usage VOS_ABSORA2

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
14-Nov-20 56 50 22 50 22 56 50 22 50 22
13-Nov-20 56 50 22 50 22 56 50 22 50 22
12-Nov-20 57 50 22 50 22 57 50 22 50 22
11-Nov-20 57 50 22 50 22 57 50 22 50 22
10-Nov-20 57 50 21 50 21 57 50 21 50 21
09-Nov-20 57 50 21 50 21 57 50 21 50 21
08-Nov-20 57 50 21 50 21 57 50 21 50 21
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Weekly SLA Customer Report

14-Nov-20

Customer
Database ID

Harddisk Usage

VOS_Production

68

VOS_ABSWEBH1

BS

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
14-Nov-20 71 50 15 50 15 71 50 15 50 15
13-Nov-20 71 50 15 50 15 71 50 15 50 15
12-Nov-20 71 50 14 50 14 Al 50 14 50 14
11-Nov-20 71 50 14 50 14 71 50 14 50 14
10-Nov-20 72 50 14 50 14 72 50 14 50 14
09-Nov-20 72 50 14 50 14 72 50 14 50 14
08-Nov-20 72 50 14 50 14 72 50 14 50 14
Harddisk Usage VOS_ABSWEB2

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
14-Nov-20 69 50 15 50 15 69 50 15 50 15
13-Nov-20 69 50 15 50 15 69 50 15 50 15
12-Nov-20 69 50 15 50 15 69 50 15 50 15
11-Nov-20 70 50 15 50 15 70 50 15 50 15
10-Nov-20 70 50 15 50 15 70 50 15 50 15
09-Nov-20 70 50 15 50 15 70 50 15 50 15
08-Nov-20 70 50 15 50 15 70 50 15 50 15
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Weekly SLA Customer Report

14-Nov-20

Customer VOS_Production
Database ID 68

Database Performance VOSBIDB_Production

DB Processes Max 300
DB Sessions Max 472
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14-Nov-20

Weekly SLA Customer Report

Customer
Database ID

VOS_Production
68

Database Performance
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14-Nov-20

Weekly SLA Customer Report

Customer VOS_Production ‘ Laundry
Database ID 68 N B us i ness
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DATABASE SIZE VOSBIDB_Production

Database growth over last month

120

100

80

60

40

Database Size (GB)

20

QQQQQQQQQQQQQQQQQQQQQQQQQQQQQQ
MonitorDate o7 o o o & B B B P P P P P PP PP PP PP S PP PSS
AT T FF PP F PP P S e°e°,e°e°,e°,e°e°,e°e°e°,e°e°

NN S S A L2 SO0 SR O SO S RN SR\ FFEFIFE T

DATABASE SIZE VOSDB_Production

Database growth over last month

280

240

o
8 200
(]
N 160
[72]
Q
2 120
K]
8
©
5 80
40
0
QO QO O N0 O O QO O NV VO VO NV OO O VO NV VDO X O N D Q N QO O N O
MonitorDate o7 o o P P B B B PP PP PP PP PP PP PPPP PP
Q,,o«,o,o,o,o\,o,opb‘,ogo@o«,o,o,o,o\,oe,eeeee,eeeeeeee
R NP P RSN NG Y FEE NN

Page 7



Weekly SLA Customer Report

14-Nov-20

Customer
Database ID

VOS_Production
68

Database Tablespace

VOSBIDB_Production

Date
14-Nov-20

13-Nov-20

12-Nov-20

11-Nov-20

10-Nov-20

09-Nov-20

08-Nov-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

70
74
70
74
70
74
70
74
70
74
70
74
70
74

Usedsize (Gb)

43
62
43
62
43
62
43
61
43
61
43
61
43
61

Percentage free
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14-Nov-20
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Tablespace VOSDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
14-Nov-20 ABSDATA 82 67 _
INDX 192 167 13
13-Nov-20 ABSDATA 82 67 _
INDX 192 167 13
12-Nov-20 ABSDATA 82 67 _
INDX 192 167 13
11-Nov-20 ABSDATA 82 67 _
INDX 192 167 13
10-Nov-20 ABSDATA 82 67 _
INDX 192 167 13
09-Nov-20 ABSDATA 82 67 _
INDX 192 167 13
08-Nov-20 ABSDATA 82 67 _
INDX 192 167 13
Standby Database Health VOS_Production
Recovery lag for last 7 days
5
4
3
2 I I T T T \ T ] T T
o /\ M N7 1 i V\ ~07-Nov-20
1 I\ A JAEA [\ | \ RV [\ [ 08-Nov-20
—09-Nov-20
0 ——10-Nov-20
—11-Nov-20
12-Nov-20
-1 ———13-Nov-20
——14-Nov-20
2
3
-4
5

Page 9



14-Nov-20

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 68
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