14-Nov-20

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_BI

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt/abs lopt/abs lopt/abs lopt/oracle lopt/oracle lopt/oracle
14-Nov-20 27 2 97 22 443 326
13-Nov-20 27 2 97 21 443 331
12-Nov-20 27 2 97 23 443 323
11-Nov-20 27 2 97 22 443 326
10-Nov-20 27 2 97 22 443 329
09-Nov-20 27 2 97 21 443 332
08-Nov-20 27 2 97 20 443 336
Harddisk Usage BGG_PRD_DB1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
14-Nov-20 34 75 96 35 10 6
13-Nov-20 34 76 96 35 10 6
12-Nov-20 34 76 96 35 10 6
11-Nov-20 34 77 96 36 10 6
10-Nov-20 34 78 96 36 10 6
09-Nov-20 34 78 96 36 10 6
08-Nov-20 34 79 96 36 10 6
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14-Nov-20

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRVA1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
14-Nov-20 24 77 100 13 20 16
13-Nov-20 24 77 100 13 20 16
12-Nov-20 24 77 100 13 20 16
11-Nov-20 24 78 100 14 20 16
10-Nov-20 24 78 100 14 20 16
09-Nov-20 24 78 100 14 20 16
08-Nov-20 24 78 100 14 20 16
Harddisk Usage BGG_PRD_SRV2

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
14-Nov-20 29 81 100 50 10 5
13-Nov-20 29 81 100 50 10 5
12-Nov-20 29 81 100 50 10 5
11-Nov-20 29 82 100 51 10 5
10-Nov-20 29 82 100 51 10 5
09-Nov-20 29 82 100 51 10 5
08-Nov-20 29 82 100 51 10 5
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14-Nov-20

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRV3

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
14-Nov-20 28 94 100 64 10 3
13-Nov-20 28 94 100 64 10 3
12-Nov-20 28 94 100 64 10 3
11-Nov-20 28 94 100 64 10 3
10-Nov-20 28 94 100 64 10 3
09-Nov-20 28 95 100 65 10 3
08-Nov-20 28 95 100 65 10 3
Harddisk Usage BGG_PRD_SRV4

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
14-Nov-20 27 98 100 45 15 8
13-Nov-20 27 98 100 45 15 8
12-Nov-20 27 98 100 45 15 8
11-Nov-20 27 98 100 45 15 8
10-Nov-20 27 98 100 45 15 8
09-Nov-20 27 98 100 45 15 8
08-Nov-20 27 98 100 45 15 8

Page 3



14-Nov-20

Weekly SLA Customer Report

Customer BGG_Production ‘ Laundry
Database ID 58 i
~N2Z Business
N7

Solutions

Database Performance BGGDB_BI

80

A ‘ oo B 1
"‘ T N e o I / Ll L L, '; L el
" R AT ww«»ww"*‘MWWWWMWWW&WW% e o e e e e

60

50

40

30

| —DB Processes Used
2 DB Sessions Used

20
\ ) . B i’ ] . I I i ; .
Jw”’“nnmmwﬂL«MW~\mTw“Ln[\l,\[T‘""W\1,\“4""’““\u.nPm~J.«-mfw”wv1L4vMw-Hrf"*'”\m‘mmf.rmmmmw"‘nﬁ“f VHW\ﬂf\’»\wmam(w\,ﬂ,nN"’W’wWﬁ‘\"(W“Y‘WW*\”T‘W‘"‘“"W[ L“TM‘WWW{“"WW\’WW'\“W‘“"W"/" mmmﬂ’hmﬂ’y”ﬁ : "ﬂ““m"“#W-ﬂ”’”““”"’“““‘*““’ v ftont™ dontred —Users Connected

09-Nov-20 10-Nov-20 11-Nov-20 12-Nov-20 13-Nov-20 14-Nov-20

Session Active

| ‘ H
2

09-Nov-20 10-Nov-20 11-Nov-20 12-Nov-20 13-Nov-20 14-Nov-20

Page 4



14-Nov-20

' Laundry
A Business
‘I Solutions

P Y
W T R it } bl o
\/"\W'W\H“M e bt

Ml hutd ‘M«rluw“\,.“ i M‘* Mt

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Database Performance BGGDB_Production
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Customer BGG_Production
Database ID 58

Database Performance BGGDB_Standby
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BGG_Production
58

Customer
Database ID

BGGDB_BI

DATABASE SIZE

Database growth over last month
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Weekly SLA Customer Report

14-Nov-20

Customer
Database ID

BGG_Production
58

Database Tablespace BGGDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
14-Nov-20 ABSDATA 61 56
INDX 66 60
13-Nov-20 ABSDATA 61 56
INDX 66 59
12-Nov-20 ABSDATA 61 56
INDX 66 60
11-Nov-20 ABSDATA 61 55
INDX 66 59
10-Nov-20 ABSDATA 61 55
INDX 66 59
09-Nov-20 ABSDATA 61 55
INDX 66 59
08-Nov-20 ABSDATA 61 55
INDX 66 58

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report

14-Nov-20

Customer BGG_Production
Database ID 58

Database Tablespace

BGGDB_Production

Date Tablespace Name
14-Nov-20 ABSDATA
INDX
13-Nov-20 ABSDATA
INDX
12-Nov-20 ABSDATA
INDX
11-Nov-20 ABSDATA
INDX
10-Nov-20 ABSDATA
INDX
09-Nov-20 ABSDATA
INDX
08-Nov-20 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)
256
21
256
21
256
21
256
21
256
21
256
21
256
21

BGGDB_BI

Usedsize (Gb)

218
17
218
17
218
17
217
17
217
17
216
17
216
17

Percentage free

15

15

BS

Laund

ry

Business
Soluti

ons

Sun 8/11/2020

Mon 9/11/2020

Tue 10/11/2020

Wed 11/11/2020

Thu 12/11/2020

Fri 13/11/2020

Sat 14/11/2020

ABS DataWarehouse ETL Health

OK

OK

OK

OK

OK

OK

OK

ABS DWHStaging ETL Health

OK

OK

OK

OK

OK

OK

OK
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Customer BGG_Production
Database ID 58

Standby Database Health BGG_Production
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BGG_PRD_SRV2_SLT1_APP
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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-~ BGG_PRD_SRV1 SLT1_REP
BGG_PRD_SRV2_SLT1_REP
-~ BGG_PRD_SRV3_SLT1_REP

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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58

ABSSolute Web Component Services
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