Weekly SLA Customer Report

07-Nov-20

Customer

Database ID

Harddisk Usage

CIW Production

45

CIW_PRD_ORACLE1

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
07-Nov-20 92 700 62 700 100 831
06-Nov-20 92 700 61 700 100 831
05-Nov-20 92 700 62 700 100 831
04-Nov-20 92 700 62 700 100 831
03-Nov-20 92 700 62 700 100 831
02-Nov-20 92 700 63 700 100 831
01-Nov-20 92 700 63 700 100 831
Harddisk Usage CIW_PRD_ORACLE2

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
07-Nov-20 92 701 67 700 100 830
06-Nov-20 92 701 66 700 100 830
05-Nov-20 92 701 66 700 100 830
04-Nov-20 92 701 66 700 100 830
03-Nov-20 92 701 67 700 100 830
02-Nov-20 92 701 67 700 100 830
01-Nov-20 92 701 68 700 100 830

BS

Laundry
Business
Solutions

Page 1



Weekly SLA Customer Report

07-Nov-20

Customer
Database ID

Database Performance

CIW Production
45

CIWDB_Production

DB Processes Max

DB Sessions Max

160

140 &

120

100

80

60

40

20

0

300
472

Laundry
Business
Solutions

" . " n L ”, n r n L -
——DB Processes Used
DB Sessions Used
——Users Connected
02-Nov-20 03-Nov-20 04-Nov-20 05-Nov-20 06-Nov-20 07-Nov-20
“ ‘ H ‘ ‘ —Session Active
ORI O e e [ N0 OO TR I I O T AT TR o 17T
02-Nov-20 03-Nov-20 04-Nov-20 05-Nov-20 06-Nov-20 07-Nov-20

Page 2



Weekly SLA Customer Report

07-Nov-20

Customer CIW Production

Database ID 45

Database Performance

CIWDB_Standby
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DATABASE SIZE CIWDB_Production
Database growth over last month
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Database Tablespace

CIWDB_Production
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Standby Database Health CIW Production

Recovery lag for last 7 days
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