Weekly SLA Customer Report

24-Oct-20

Customer

Database ID

Harddisk Usage

PCO Production

44

PCO_PRD_ORACLE1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
24-Oct-20 76 447 48 1,676
23-Oct-20 76 447 48 1,676
22-Oct-20 76 447 48 1,676
21-Oct-20 76 447 48 1,676
20-Oct-20 76 447 48 1,676
19-Oct-20 76 447 48 1,676
18-Oct-20 76 447 48 1,676
Harddisk Usage PCO_PRD_ORACLE2

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
24-Oct-20 75 279 20 838
23-Oct-20 75 279 20 838
22-Oct-20 75 279 19 838
21-Oct-20 75 279 19 838
20-Oct-20 75 279 19 838
19-Oct-20 75 279 19 838
18-Oct-20 75 279 19 838
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Database Performance PCODB_Standby
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DATABASE SIZE

PCODB_Production

Database Size (GB)

320

280

240

200

160

120

80

40

0

Database growth over last month
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Database Tablespace PCODB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
24-Oct-20 ABSDATA 238 102
INDX 329 151
23-Oct-20 ABSDATA 238 102
INDX 329 151
22-Oct-20 ABSDATA 238 102
INDX 329 151
21-Oct-20 ABSDATA 238 102
INDX 329 151
20-Oct-20 ABSDATA 238 102
INDX 329 151
19-Oct-20 ABSDATA 238 102
INDX 329 151
18-Oct-20 ABSDATA 238 102
INDX 329 151
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Standby Database Health PCO Production
Recovery lag for last 7 days
5
[
i
4 1T
I
3 x
1
2 —
M ——17-Oct-20
1 | | ARAENA AWA A A [ [\ 18-Oct-20
——19-Oct-20
0 ——20-Oct-20
——21-Oct-20
22-0ct-20
4 ———23-Oct-20
24-Oct-20
2
-3
-4
-5

Page 5



