Weekly SLA Customer Report

17-Oct-20

Customer

Database ID

BOH_Production

55

Harddisk Usage BOHABSO01

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
17-Oct-20 60 0 51 0 73 0
16-Oct-20 60 0 49 0 74 0
15-Oct-20 60 100 50 350 76 90
14-Oct-20 60 0 51 0 79 0
13-Oct-20 60 0 51 0 81 0
12-Oct-20 60 0 51 0 83 0
11-Oct-20 60 0 51 0 84 0
Harddisk Usage BOHABS02

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
17-Oct-20 16 110 25 300 68 80
16-Oct-20 16 110 25 300 70 80
15-Oct-20 16 110 26 300 73 80
14-Oct-20 16 110 26 300 76 80
13-Oct-20 16 110 26 300 78 80
12-Oct-20 16 110 26 300 81 80
11-Oct-20 16 110 26 300 82 80

BS

Laundry
Business
Solutions

Page 1



Weekly SLA Customer Report

17-Oct-20

Customer

Database ID

Database Performance

BOH_Production
55

BOHABSO01_DB_Primary

140

120

100

80 |

60

40

20

0

BS

Laundry
Business
Solutions

IWWMWWMWWMMW«NWWAMM“W Mot it AT e WH-wh-uuuuuwuﬁmﬁ"ﬂfu’wwLW'%MWWMMNM%ML¢MU N
——DB Processes Used
w . IR lﬂ“ I DB Sessions Used
S S R ,,],FJ’""IJL_J'UP‘W’U“‘MJLI/\H__\_ L g el YA i TS S S A ———Users Connected
|
12-Oct-20 13-Oct-20 14-Oct-20 15-Oct-20 16-Oct-20 17-Oct-20
W\ T IR L |
I | NN
L l\l AL IO I AR A |
12-Oct-20 13-Oct-20 14-Oct-20 15-Oct-20 16-Oct-20 17-Oct-20

Page 2



17-Oct-20

- Laundry
A Business
‘I Solutions

50

Weekly SLA Customer Report

Customer BOH_Production
Database ID 55

Database Performance BOHABS02_DB_Standby

40

30

20 ——DB Processes Used
DB Sessions Used
——Users Connected

. ] ] I

12-Oct-20 13-Oct-20 14-Oct-20 15-Oct-20 16-Oct-20 17-Oct-20

Session Active

2 ﬂ I 'l Hﬂ

12-Oct-20 13-Oct-20 14-Oct-20 15-Oct-20 16-Oct-20 17-Oct-20

Page 3



Weekly SLA Customer Report

17-Oct-20

Customer BOH_Production
Database ID 55
DATABASE SIZE ~ BOHABSO01_DB_Primary
Database growth over last month
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BOHABS01_DB_Primary

Date
17-Oct-20

16-Oct-20

15-Oct-20

14-Oct-20

13-Oct-20

12-Oct-20

11-Oct-20

Tablespace Name Filesize (Gb)
ABSDATA 48
INDX 72
ABSDATA 48
INDX 72
ABSDATA 48
INDX 72
ABSDATA 48
INDX 68
ABSDATA 48
INDX 68
ABSDATA 48
INDX 68
ABSDATA 48
INDX 68

Usedsize (Gb)
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Standby Database Health BOH_Production

Recovery lag for last 7 days
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