Weekly SLA Customer Report

17-Oct-20

Customer
Database ID

Harddisk Usage

BNL_Production

83

BNL_FUT_Oracle_bsnlp-vm-absd02

B

Laund

ry

Business
Solutions

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f: space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
17-Oct-20 44 127 57 1,512 79 500 69 1,024 78 1,024
16-Oct-20 44 127 57 1,512 79 500 69 1,024 78 1,024
15-Oct-20 43 127 57 1,512 80 500 69 1,024 78 1,024
14-Oct-20 44 127 57 1,512 80 500 69 1,024 78 1,024
13-Oct-20 44 127 57 1,512 80 500 69 1,024 78 1,024
12-Oct-20 44 127 57 1,512 79 500 69 1,024 78 1,024
11-Oct-20 45 127 57 1,512 79 500 69 1,024 78 1,024
Harddisk Usage BNL_FUT_Oracle_bsnlp-vm-absd03

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f: space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
17-Oct-20 58 127 41 1,512 65 500 83 1,024 88 1,024
16-Oct-20 58 127 40 1,512 67 500 83 1,024 88 1,024
15-Oct-20 57 127 40 1,512 67 500 83 1,024 88 1,024
14-Oct-20 58 127 42 1,512 67 500 83 1,024 88 1,024
13-Oct-20 58 127 46 1,512 69 500 83 1,024 88 1,024
12-Oct-20 58 127 45 1,512 66 500 83 1,024 88 1,024
11-Oct-20 58 127 45 1,512 64 500 83 1,024 88 1,024
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Weekly SLA Customer Report

17-Oct-20

Customer BNL_Production - Laundry
Database ID 83 ‘\48 Business
‘I Solutions
Harddisk Usage BNL_PRD_Oracle_vm-absd01
Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on space on f: space on f: space on space on
c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
17-Oct-20 60 127 42 1,013 76 506 33 506 71 506
16-Oct-20 60 127 32 1,013 78 506 33 506 71 506
15-Oct-20 60 127 29 1,013 77 506 33 506 71 506
14-Oct-20 60 127 36 1,013 78 506 33 506 71 506
13-Oct-20 60 127 38 1,013 76 506 33 506 71 506
12-Oct-20 60 127 42 1,013 80 506 33 506 71 506
11-Oct-20 60 127 36 1,013 80 506 33 506 71 506
Harddisk Usage BNL_PRD_vm-absa01
Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on f: space on f:
c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
17-Oct-20 73 127 89 127 92 64
16-Oct-20 73 127 89 127 92 64
15-Oct-20 73 127 89 127 92 64
14-Oct-20 73 127 89 127 92 64
13-Oct-20 73 127 89 127 92 64
12-Oct-20 73 127 89 127 92 64
11-Oct-20 73 127 89 127 92 64
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Weekly SLA Customer Report

17-Oct-20

Customer
Database ID

Harddisk Usage

83

BNL_PRD_vm-absa02

BNL_Production

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
17-Oct-20 76 127 83 127 92 64
16-Oct-20 76 127 83 127 92 64
15-Oct-20 76 127 83 127 92 64
14-Oct-20 76 127 84 127 92 64
13-Oct-20 77 127 84 127 92 64
12-Oct-20 77 127 84 127 92 64
11-Oct-20 77 127 84 127 92 64
Harddisk Usage BNL_PRD_vm-absa03

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
17-Oct-20 68 127 66 127 92 64
16-Oct-20 68 127 66 127 92 64
15-Oct-20 68 127 66 127 92 64
14-Oct-20 68 127 66 127 92 64
13-Oct-20 69 127 67 127 92 64
12-Oct-20 69 127 67 127 92 64
11-Oct-20 69 127 67 127 92 64

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report

Customer BNL_Production
Database ID 83

Database Performance BNLDB_FUT_FutureLive
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Weekly SLA Customer Report

Customer BNL_Production
Database ID 83

Database Performance BNLDB_FUT_Standby
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BNL_Production
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Database Performance

BNLDB_Production
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Database ID 83 N B us i ness
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DATABASE SIZE BNLDB_FUT_FutureLive

Database growth over last month
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Weekly SLA Customer Report

17-Oct-20

Customer
Database ID

BNL_Production
83

Database Tablespace

BNLDB_FUT_FutureLive

Date
17-Oct-20

16-Oct-20

15-Oct-20

14-Oct-20

13-Oct-20

12-Oct-20

11-Oct-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

116
172
116
172
116
172
116
172
116
172
116
172
116
172

Usedsize (Gb)

63
81
63
81
63
81
63
81
63
81
63
81
63
81

Percentage free
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Weekly SLA Customer Report

17-Oct-20

Customer

Database ID

BNL_Production

83

Database Tablespace

BNLDB_Production

Date
17-Oct-20

16-Oct-20

15-Oct-20

14-Oct-20

13-Oct-20

12-Oct-20

11-Oct-20

Standby Database Health

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

122
340
122
340
122
340
122
340
122
340
122
340
122
340

BNL_Production

Usedsize (Gb) Percentage free

68
138
68
138
68
137
68
137
68
136
68
136
68
136
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-4

-5

Recovery lag for last 7 days
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Weekly SLA Customer Report

Customer BNL_Production
Database ID 83

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

17-Oct-20

Customer
Database ID

BNL_Production
83

ABSSolute Web Component Services

Avg memory used per ReportServer Service

Laundry
Business
Solutions

BS

—BNL_PRD_SRV2_RPTSRV1

800 BNL_PRD_SRV2_RPTSRV2
——BNL_PRD_SRV3_RPTSRV1
700 T \ : ——BNL_PRD_SRV3_RPTSRV2
I ) ‘ ——BNL_PRD_SRV3_RPTSRV3
600 n Ao At
| ) ) a
500 — -
> | / \ | Vi
© \ \
S 400 J \ i \
o w‘ | \
= 300 ‘ | ; \ | i
| \ | \ | ‘x
200 L 3 . | :
‘ |
100 c — e —_ :
- R e AA i — A —
0
10-Oct-20 11-Oct-20 12-Oct-20 13-Oct-20 14-Oct-20 15-Oct-20 16-Oct-20 17-Oct-20
MONITORDATE
Disaster per ABS component
1.0
0.9
0.8
B BNL_PRD_SRV1_APPSRV1
0.7 BNL_PRD_SRV1_APPSRV2
B BNL_PRD_SRV2_APPSRV1
0.6 B BNL_PRD_SRV2_APPSRV2
B BNL_PRD_SRV2_RPTSRV1
0.5 BNL_PRD_SRV2_RPTSRV2
M BNL_PRD_SRV3_APPSRV1
0.4 B BNL_PRD_SRV3_APPSRV2
B BNL_PRD_SRV3_RPTSRV1
0.3 B BNL_PRD_SRV3_RPTSRV2
B BNL_PRD_SRV3_RPTSRV3
0.2
0.1
0.0
11-Oct-20 12-Oct-20 13-Oct-20 14-Oct-20 15-Oct-20 16-Oct-20 17-Oct-20

Page 11



