Weekly SLA Customer Report

10-Oct-20

Customer
Database ID

Harddisk Usage

VOS_Production

68

VOS_ABSAPP1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (%)
10-Oct-20 45 100 55 45 100 55 45 100 55 45
09-Oct-20 45 100 55 45 100 55 45 100 55 45
08-Oct-20 45 100 55 45 100 55 45 100 55 45
07-Oct-20 45 100 55 45 100 55 45 100 55 45
06-Oct-20 45 100 55 45 100 55 45 100 55 45
05-Oct-20 45 100 55 45 100 55 45 100 55 45
04-Oct-20 45 100 55 45 100 55 45 100 55 45
Harddisk Usage VOS_ABSAPP2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (%)
10-Oct-20 76 100 24 76 100 24 76 100 24 76
09-Oct-20 76 100 24 76 100 24 76 100 24 76
08-Oct-20 76 100 24 76 100 24 76 100 24 76
07-Oct-20 76 100 24 76 100 24 76 100 24 76
06-Oct-20 76 100 24 76 100 24 76 100 24 76
05-Oct-20 76 100 24 76 100 24 76 100 24 76
04-Oct-20 76 100 24 76 100 24 76 100 24 76
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Weekly SLA Customer Report

10-Oct-20

Customer VOS_ Production - Laundr Yy
Database ID 68 ‘\4 BS Business
‘l Solutions
Harddisk Usage VOS_ABSORA1
Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
10-Oct-20 60 50 20 50 20 60 50 20 50 20
09-Oct-20 60 50 20 50 20 60 50 20 50 20
08-Oct-20 60 50 20 50 20 60 50 20 50 20
07-Oct-20 60 50 20 50 20 60 50 20 50 20
06-Oct-20 60 50 20 50 20 60 50 20 50 20
05-Oct-20 60 50 20 50 20 60 50 20 50 20
04-Oct-20 60 50 20 50 20 60 50 20 50 20
Harddisk Usage VOS_ABSORA2
Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
10-Oct-20 61 50 20 50 20 61 50 20 50 20
09-Oct-20 61 50 20 50 20 61 50 20 50 20
08-Oct-20 61 50 20 50 20 61 50 20 50 20
07-Oct-20 60 50 20 50 20 60 50 20 50 20
06-Oct-20 60 50 20 50 20 60 50 20 50 20
05-Oct-20 60 50 20 50 20 60 50 20 50 20
04-Oct-20 60 50 20 50 20 60 50 20 50 20
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Weekly SLA Customer Report

10-Oct-20

Customer
Database ID

Harddisk Usage

VOS_Production

68

VOS_ABSWEBH1

BS

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
10-Oct-20 72 50 14 50 14 72 50 14 50 14
09-Oct-20 72 50 14 50 14 72 50 14 50 14
08-Oct-20 71 50 15 50 15 71 50 15 50 15
07-Oct-20 69 50 15 50 15 69 50 15 50 15
06-Oct-20 70 50 15 50 15 70 50 15 50 15
05-Oct-20 70 50 15 50 15 70 50 15 50 15
04-Oct-20 70 50 15 50 15 70 50 15 50 15
Harddisk Usage VOS_ABSWEB2

Free disk Total disk Used disk Total disk Used disk Free disk Total disk Used disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (Gb) /home (Gb) lopt (%) lopt (Gb) lopt (Gb) Itmp (Gb) Itmp (Gb)
10-Oct-20 72 50 14 50 14 72 50 14 50 14
09-Oct-20 72 50 14 50 14 72 50 14 50 14
08-Oct-20 71 50 14 50 14 71 50 14 50 14
07-Oct-20 71 50 15 50 15 71 50 15 50 15
06-Oct-20 71 50 14 50 14 71 50 14 50 14
05-Oct-20 71 50 14 50 14 71 50 14 50 14
04-Oct-20 71 50 14 50 14 71 50 14 50 14
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Weekly SLA Customer Report

10-Oct-20

Customer

Database ID

Database Performance

VOS_Production
68

VOSBIDB_Production
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‘ Laundry
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Performance VOSDB_Production

180

120 [ b e AR A W‘/{’U&\MM\MMM\NWM vN\‘ LT B g v
WW wtm"ﬂ L IV T LA I e A ) L TV L A7 L i LI A " T T T e R T B ]

R T N ¥ LY A T T . 4V YT |
N J\
0 L e e L L o rer
!

60
——DB Processes Used

DB Sessions Used
——Users Connected

40 r

20 u

05-Oct-20 06-Oct-20 07-Oct-20 08-Oct-20 09-Oct-20 10-Oct-20

s - I | | i | Session Active

05-Oct-20 06-Oct-20 07-Oct-20 08-Oct-20 09-Oct-20 10-Oct-20

Page 5



10-Oct-20

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Performance VOSDB_Standby
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10-Oct-20

Weekly SLA Customer Report

Customer VOS_Production ‘ Laundry
Database ID 68 N B us i ness
‘l Solutions

DATABASE SIZE VOSBIDB_Production

Database growth over last month
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Database growth over last month
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Weekly SLA Customer Report

10-Oct-20

Customer
Database ID

VOS_Production
68

Database Tablespace

VOSBIDB_Production

Date
10-Oct-20

09-Oct-20

08-Oct-20

07-Oct-20

06-Oct-20

05-Oct-20

04-Oct-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

70
74
70
74
70
74
70
74
70
74
70
74
70
74

Usedsize (Gb)

42
60
42
60
42
60
42
60
42
60
42
60
42
60

Percentage free

BS
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Weekly SLA Customer Report

10-Oct-20

Customer

Database ID

VOS_Production
68

Database Tablespace

VOSDB_Production

Date
10-Oct-20

09-Oct-20

08-Oct-20

07-Oct-20

06-Oct-20

05-Oct-20

04-Oct-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Standby Database Health

Filesize (Gb)

82
192
82
192
82
192
82
192
82
192
82
192
82
192

VOS_Production

Usedsize (Gb) Percentage free

66
164 1
66
164 1
66
164 1
66
164 1
65
164 1
65
164 1
65
164 1

(6]

(6]

(6]

(6]

(6]

(6]

(6]

-2

-3

-4

-5

Recovery lag for last 7 days
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Page 10



