10-Oct-20

Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Laundry
Business
Solutions

BS

Harddisk Usage ELJ_PRD_SVABSSNDIBIO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on/ space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) /home (%) /home (Gb) /home (Gb) lopt (%)
10-Oct-20 46 26 14 46 26 14 46 26 14 46
09-Oct-20 47 26 14 47 26 14 47 26 14 47
08-Oct-20 47 26 14 47 26 14 47 26 14 47
07-Oct-20 47 26 14 47 26 14 47 26 14 47
06-Oct-20 47 26 14 47 26 14 47 26 14 47
05-Oct-20 47 26 14 47 26 14 47 26 14 47
04-Oct-20 47 26 14 47 26 14 47 26 14 47
Harddisk Usage ELJ_PRD_SVABSSNDIPASO01

Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on

(%) (Gb) (Gb) /home (%)
10-Oct-20 24 57 44 24
09-Oct-20 24 57 44 24
08-Oct-20 24 57 44 24
07-Oct-20 24 57 44 24
06-Oct-20 24 57 44 24
05-Oct-20 24 57 44 24
04-Oct-20 24 57 44 24
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Harddisk Usage ELJ_PRD_SVABSSNDIPAS02

Free disk Total disk Used disk Free disk

space on / space on / space on / space on

(%) (Gb) (Gb) /home (%)
10-Oct-20 54 57 26 54
09-Oct-20 54 57 26 54
08-Oct-20 54 57 26 54
07-Oct-20 54 57 26 54
06-Oct-20 54 57 26 54
05-Oct-20 54 57 26 54
04-Oct-20 54 57 26 54
Harddisk Usage ELJ_PRD_SVABSSNDIPASO03

Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on

(%) (Gb) (Gb) /home (%)
10-Oct-20 77 97 22 77
09-Oct-20 77 97 22 77
08-Oct-20 77 97 22 77
07-Oct-20 77 97 22 77
06-Oct-20 77 97 22 77
05-Oct-20 77 97 22 77
04-Oct-20 77 97 22 77
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Laundry
Business
Solutions

BS

Harddisk Usage ELJ_PRD_SVABSSNDIPDBO1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on

(%) (Gb) (Gb) /home (%) [u01 (%) /u01 (Gb) /u01 (Gb)
10-Oct-20 67 160 53 67 81 600 111
09-Oct-20 67 160 53 67 81 600 112
08-Oct-20 67 160 53 67 81 600 112
07-Oct-20 67 160 53 67 81 600 112
06-Oct-20 67 160 53 67 81 600 112
05-Oct-20 67 160 53 67 81 600 113
04-Oct-20 67 160 53 67 81 600 111
Harddisk Usage ELJ_PRD_SVABSSNDIPDB02

Free disk Total disk Used disk Free disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on

(%) (Gb) (Gb) /home (%) [u01 (%) /u01 (Gb) /u01 (Gb)
10-Oct-20 81 160 30 81 84 600 99
09-Oct-20 81 160 30 81 83 600 99
08-Oct-20 81 160 30 81 83 600 100
07-Oct-20 81 160 30 81 83 600 101
06-Oct-20 81 160 30 81 83 600 101
05-Oct-20 81 160 30 81 83 600 101
04-Oct-20 81 160 30 81 83 600 100
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Database Performance ELJDB_PRD_BI

120

100

| J
MWWWWWW%W”'W*.MWWMwl,wJ\sMv'M,«ﬂmmw'ﬂmWMM’M‘“%\*4‘*ft;’*‘\\w*v"*Mwwkﬂf"w\,,«M,«_w,«mmmm .MwwnVW“u”‘fw“\*MM+mqh«u’wwwwmmmwWWM%Wﬁ*w““\WWWWNMMMW Wk

80

60

40
——DB Processes Used

DB Sessions Used
——Users Connected

20

,
AT g A Ao ¥ g Pt s o o o Aot AR i A AN Pt AR ARl A AT

05-Oct-20 06-Oct-20 07-Oct-20 08-Oct-20 09-Oct-20 10-Oct-20

3.5

25

2
| H I

Session Active

05-Oct-20 06-Oct-20 07-Oct-20 08-Oct-20 09-Oct-20 10-Oct-20

Page 4



10-Oct-20

Weekly SLA Customer Report

Customer ELJ Production Laundry
Database ID 72 Business
Solutions
Database Performance ELJDB_Production
240
W\ . " L
200 i 1
Ll .‘w | n

v Ww‘ H« "E Mok bk w“ J W ‘\ !‘"‘IV\ ! i il “\\v‘.wnmw\ w “n\ I ‘\ ‘\’("\“ﬂ‘ ‘w i \ JW Wi ‘\ ’M ﬂw“l‘ il “‘H
120 *“‘“*—VWH i “‘ M ‘"W“J M“Qk\‘ w‘u ! H" L V ‘ l“’ ’Mu \w‘ 4;\..-*\ A}MMW‘M‘MH‘ - \ "lvl" L'\W\ IMN“!WNANWNA»'M'\J ‘\M“—‘—#—MH—H—«L” ll - M%WWM#M«&W«WAMMJ‘[—M LA “““"‘L ‘*memh\m‘%*wmﬁw‘“

80 ﬂ I Mh \}I “h‘ L h ‘ ‘IH I M \‘ J [

i | | T T4 } | " | [T rocesses Use
L, m ﬂf MM}J IWIN LLMV i \x W | \Wi UM L }HML N h IV JLMMJLMMJ N‘W ”’LMMJ\I‘L“L\#LJMUmﬂwJ‘WM‘“M\M,UJMM\\F w v ‘UW ‘4 MM&MWMWUWL\W D Ecesses e
40 sers Connected
|
0
05-Oct-20 06-Oct-20 07-Oct-20 08-Oct-20 09-Oct-20 10-Oct-20

32

28

24

20

16

12 \‘\

8 h I H| ‘“‘ [, ———Session Active

A U Y iy gl ] LU Iml A ELITA b 0 [

i | LY (KL R 1y WAL ) R O Y O Y L 1

05-Oct-20 06-Oct-20 07-Oct-20 08-Oct-20 09-Oct-20 10-Oct-20

Page 5



10-Oct-20

Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Laundry
Business
Solutions

Database Performance ELJDB_Standby

70

60 ]

50

40

30

20 ——DB Processes Used
DB Sessions Used
——Users Connected

L

05-Oct-20 06-Oct-20 07-Oct-20 08-Oct-20 09-Oct-20 10-Oct-20

3 il

Session Active

I | J L RV I | ==

05-Oct-20 06-Oct-20 07-Oct-20 08-Oct-20 09-Oct-20 10-Oct-20

Page 6



10-Oct-20

Weekly SLA Customer Report

Customer ELJ Production ‘ Laundry
Database ID 72 N B us i ness
‘l Solutions

DATABASE SIZE  ELJDB_PRD_BI

Database growth over last month
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Weekly SLA Customer Report
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Customer
Database ID

ELJ Production
72

Database Tablespace ELJDB_PRD_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
10-Oct-20 ABSDATA 10 7 _
INDX 8 7 13
09-Oct-20 ABSDATA 10 7 _
INDX 8 7 13
08-Oct-20 ABSDATA 10 7 _
INDX 8 7 13
07-Oct-20 ABSDATA 10 7 _
INDX 8 7 13
06-Oct-20 ABSDATA 10 7 _
INDX 8 7 13
05-Oct-20 ABSDATA 10 7 _
INDX 8 7 13
04-Oct-20 ABSDATA 10 7 _
INDX 8 7 13

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report

10-Oct-20

Customer ELJ Production
Database ID 72

Database Tablespace

ELJDB_Production

BS

Laund

ry

Business
Solutions

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
10-Oct-20 ABSDATA 32 26
INDX 14 1
09-Oct-20 ABSDATA 32 26
INDX 14 1
08-Oct-20 ABSDATA 32 26
INDX 14 1
07-Oct-20 ABSDATA 32 26
INDX 14 1
06-Oct-20 ABSDATA 32 26
INDX 14 1
05-Oct-20 ABSDATA 32 26
INDX 14 1
04-Oct-20 ABSDATA 32 26
INDX 14 1
Bl Status and last ETL error for ELJDB_PRD_BI
Sun 4/10/2020 Mon 5/10/2020 Tue 6/10/2020 Wed 7/10/2020 Thu 8/10/2020 Fri 9/10/2020 Sat 10/10/2020
ABS DataWarehouse ETL Health OK OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK OK
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer ELJ Production
Database ID 72

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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ELJ Production
72

ABSSolute Web Component Services
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Disaster per ABS component
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