03-Oct-20

Weekly SLA Customer Report

Customer VEN_Production
Database ID 35

Laundry
Business
Solutions

BS

Harddisk Usage ABSVENO06 Primary DB Server 2019

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
03-Oct-20 66 102 44 601 68 400
02-Oct-20 66 102 44 601 74 400
01-Oct-20 66 102 44 601 75 400
30-Sep-20 66 102 44 601 74 400
29-Sep-20 66 102 44 601 75 400
28-Sep-20 66 102 44 601 75 400
27-Sep-20 66 102 44 601 76 400
Harddisk Usage ABSVENO7 Standby DB Server 2019

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
03-Oct-20 60 102 15 601 81 400
02-Oct-20 60 102 15 601 82 400
01-Oct-20 57 102 15 601 83 400
30-Sep-20 58 102 15 601 82 400
29-Sep-20 58 102 15 601 83 400
28-Sep-20 58 102 15 601 84 400
27-Sep-20 58 102 15 601 84 400
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03-Oct-20

Customer

Database ID

Harddisk Usage

VEN_Production

35

VEN_PRD_DB_BI

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
03-Oct-20 47 102 40 601
02-Oct-20 47 102 41 601
01-Oct-20 47 102 41 601
30-Sep-20 47 102 41 601
29-Sep-20 47 102 41 601
28-Sep-20 47 102 41 601
27-Sep-20 47 102 41 601

BS

Laundry
Business
Solutions

Page 2



Weekly SLA Customer Report

03-Oct-20

Customer
Database ID

Database Performance

VEN_Production
35

ABSVENO06 Primary DB 2019

140

120

100

80

60

40

20

Laundry
Business
Solutions

BS

I
[/ V‘v‘%ﬂ
| N
", pefly pe fihe,

I T il T
N NS

G T
L AT A

[ i

Il
e
LV T
pv Luw,‘ \y W\A‘\v‘“‘”“““" AV M‘

g

i f‘“ vl
A P
M v Y e

AER T :
DA A o

i
Moho 1A A oa A r A
"x\f““h\‘wu .‘A—Mr" Y W‘V‘-L,J“‘ N \‘jﬁp'\\t.a Wi\

?

\
\pan AN e [P ]
TR E N

v

i .
W g Atk g g
ofargded P

"

bt M,

W iy J*J’Lm‘ L\uv,~meJ—J“v,,-,ru\ﬂm‘ PPN o
T - - i T ] — Al —=i—| DB Processes Used
e e e o DB Sessions Used
——Users Connected
28-Sep-20 29-Sep-20 30-Sep-20 01-Oct-20 02-Oct-20 03-Oct-20
| I | I | ”"“
‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ——Session Active
28-Sep-20 29-Sep-20 30-Sep-20 01-Oct-20 02-Oct-20 03-Oct-20

Page 3



03-Oct-20

Weekly SLA Customer Report

Customer VEN_Production
Database ID 35

Laundry
Business
Solutions

Database Performance ABSVENO07 Standby DB 2019
50
40 ‘
I '_\\‘\ I I I I n I I I I \‘\ I I Tt I Nl 1 I
30
20
——DB Processes Used
10 DB Sessions Used
——Users Connected
L | L] ~‘\ | T - Huﬁ [
0 |
28-Sep-20 29-Sep-20 30-Sep-20 01-Oct-20 02-Oct-20 03-Oct-20

6

5

4

3

2

H H H Session Active
1 I
0
28-Sep-20 29-Sep-20 30-Sep-20 01-Oct-20 02-Oct-20 03-Oct-20

Page 4



Weekly SLA Customer Report

Customer

Database ID

Database Performance

VEN_Production
35

VENDB_BI

Y/

N7

100

80

60

40

20

3.5

25

i
h

|
I\ Y |

1

) A I .
N ﬁL ,m A \J W ”\ iy il b })“r'“ \w L,\‘ W “ / 'M W nJ “V’,} W/ UL . ,J

(\\}I

il il
A T e e .
YWRMHY “w WM hum‘# &y AN ) WW b Jw" My I WJ Whyfala

YTy
WAL AN H

L_ﬂ‘ww'ﬂjkv*uﬂ ,Lm fu ‘\ b H\“ I [n | M M\ ﬂ ‘pﬂvru”;ﬁ

N AN A

I T
,\.y\r ij LJ‘JW ‘wa “WMJ I 'JH)’LWM]‘

|

Laundry
Business
Solutions

——DB Processes Used
DB Sessions Used

) y A Y o
o™ "Lm_u'".;n-vf\.\u:w b9, i b A e g

|

e

|
Y
M e iy

| N ) 1,1 T W T N ‘
i Lu,\l”‘grl‘rfh“; S T T NU 0 G gy Y0 NI BSOS [ el M S T LA AV VAR Um,,\“gw Do JMWWWMM

——Users Connected

28-Sep-20

29-Sep-20 30-Sep-20 01-Oct-20 02-Oct-20

03-Oct-20

Session Active

28-Sep-20

29-Sep-20 30-Sep-20 01-Oct-20 02-Oct-20

03-Oct-20

Page 5



03-Oct-20

Weekly SLA Customer Report

Customer VEN_Production ‘ Laundry
Database ID 35 N B us i ness
‘l Solutions

DATABASE SIZE ABSVENO06 Primary DB 2019

Database growth over last month
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Database Tablespace

ABSVENO06 Primary DB 2019

Date
03-Oct-20

02-Oct-20

01-Oct-20

30-Sep-20

29-Sep-20

28-Sep-20

27-Sep-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

150
136
150
136
150
136
150
136
150
136
150
136
150
136

Usedsize (Gb)

121
112
121
112
121
112
121
112
121
112
121
112
121
112

Percentage free
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Database Tablespace VENDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
03-Oct-20 ABSDATA 35 28
INDX 50 41
02-Oct-20 ABSDATA 35 28
INDX 50 40
01-Oct-20 ABSDATA 35 28
INDX 50 40
30-Sep-20 ABSDATA 35 28
INDX 50 40
29-Sep-20 ABSDATA 35 28
INDX 50 40
28-Sep-20 ABSDATA 35 28
INDX 50 40
27-Sep-20 ABSDATA 35 28
INDX 50 41
Bl Status and last ETL error for VENDB_BI
Sun 27/9/2020 Mon 28/9/2020 Tue 29/9/2020 Wed 30/9/2020 Thu 1/10/2020 Fri 2/10/2020 Sat 3/10/2020
ABS DataWarehouse ETL Health OK OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK OK
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Standby Database Health VEN_Production
Recovery lag for last 7 days
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