Weekly SLA Customer Report

03-Oct-20

Customer
Database ID

DFD Production
39

Harddisk Usage

DFD_PRD_ABSAPP1

Free disk Total disk

space on space on

c: (%) c: (Gb)
03-Oct-20 19 90
02-Oct-20 19 90
01-Oct-20 19 90
30-Sep-20 19 90
29-Sep-20 19 90
28-Sep-20 19 90
27-Sep-20 19 90
Harddisk Usage DFD_PRD_ABSAPP2

Free disk Total disk

space on space on

c: (%) c: (Gb)
03-Oct-20 43 100
02-Oct-20 43 100
01-Oct-20 44 100
30-Sep-20 44 100
29-Sep-20 44 100
28-Sep-20 44 100
27-Sep-20 44 100
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Weekly SLA Customer Report

Customer DFD Production
Database ID 39

Harddisk Usage DFD_PRD_ABSAPP3

Free disk Total disk
space on space on
c: (%) c: (Gb)
03-Oct-20 18 70
02-Oct-20 18 70
01-Oct-20 19 70
30-Sep-20 19 70
29-Sep-20 19 70
28-Sep-20 19 70
27-Sep-20 19 70
Harddisk Usage DFD_PRD_BI1
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) e: (%) e: (Gb)
03-Oct-20 18 150 23 200
02-Oct-20 18 150 23 200
01-Oct-20 18 150 23 200
30-Sep-20 18 150 23 200
29-Sep-20 18 150 23 200
28-Sep-20 18 150 23 200
27-Sep-20 18 150 23 200
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Weekly SLA Customer Report

03-Oct-20

Customer
Database ID

Harddisk Usage

39

DFD Production

DFD_PRD_ORACLE1

BS

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
03-Oct-20 26 78 73 479 27 550 68 800
02-Oct-20 26 78 73 479 27 550 68 800
01-Oct-20 26 78 73 479 27 550 68 800
30-Sep-20 26 78 73 479 27 550 68 800
29-Sep-20 26 78 73 479 27 550 68 800
28-Sep-20 26 78 73 479 27 550 68 800
27-Sep-20 26 78 73 479 27 550 68 800
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Weekly SLA Customer Report

03-Oct-20

Customer
Database ID

Database Performance

DFD Production

39

DFDDB_Production
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Weekly SLA Customer Report

Customer DFD Production
Database ID 39

Database Performance DFDDBBI_Production
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Weekly SLA Customer Report

03-Oct-20

Customer

Database ID

DFD Production
39

DATABASE SIZE DFDDB_ Production

Database Size (GB)

Monitor Date

200

160

120

80

40

Ned

Database growth over last month

o "19 DS SIS S S S SR S S S S S S S > ‘19 ‘1/ P DD DD '19 P
& S EESEESEESESSES KKK QQ Q’ G L L Q,Qf oo oo
o N R A A S SN AN S S o
FEFTE NN SN N SN ST SIS S S q,'l' LA qﬁ’ b r{,\ DN

DATABASE SIZE DFDDBBI_Production

Database Size (GB)

Monitor Date

80

70

60

50

40

30

20

10

Database growth over last month

S 0 I S0 S S S S NS S S S TS S I S TS ST S S S '9‘19\519\519\99
@Q’ U NN LI G LI I LN I G L LI I @Qf Q' S P
‘59’,\5’9%9\,‘5%99’99,\99999‘59%%,‘5,\9 of N o of
NS AR YT T T ST 8 '3"9'1/'1,'9'1,'»‘15"‘13"1/'13’ %0000

/

N7

Laundry
Business
Solutions

Page 6



Weekly SLA Customer Report

03-Oct-20

Customer
Database ID

DFD Production
39

Database Tablespace

DFDDB_Production

Date
03-Oct-20

02-Oct-20

01-Oct-20

30-Sep-20

29-Sep-20

28-Sep-20

27-Sep-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb) Usedsize (Gb)

75 61
151 123
75 61
151 123
75 61
151 123
75 61
151 123
75 61
151 123
75 61
151 123
75 61
151 123

Percentage free
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Weekly SLA Customer Report

03-Oct-20

Customer
Database ID

DFD Production
39

Database Tablespace

DFDDBBI_Production

Date
03-Oct-20

02-Oct-20

01-Oct-20

30-Sep-20

29-Sep-20

28-Sep-20

27-Sep-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

41
39
41
39
41
39
41
39
41
39
41
39
41
39

Usedsize (Gb)

35
32
35
32
35
32
35
32
35
32
35
32
35
32

Percentage free

1

1
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Weekly SLA Customer Report

Customer DFD Production
Database ID 39

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

03-Oct-20

Customer

Database ID

DFD Production

39

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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