03-Oct-20

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_BI

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on/ space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt/abs lopt/abs lopt/abs lopt/oracle lopt/oracle lopt/oracle
03-Oct-20 27 37 97 21 443 331
02-Oct-20 27 37 97 21 443 333
01-Oct-20 27 37 97 24 443 319
30-Sep-20 27 38 97 25 443 317
29-Sep-20 27 38 97 25 443 316
28-Sep-20 27 38 97 25 443 316
27-Sep-20 27 39 97 25 443 315
Harddisk Usage BGG_PRD_DB1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
03-Oct-20 34 28 96 40 10 6
02-Oct-20 34 29 96 41 10 5
01-Oct-20 34 29 96 40 10 6
30-Sep-20 34 30 96 39 10 6
29-Sep-20 34 30 96 39 10 6
28-Sep-20 34 31 96 40 10 6
27-Sep-20 34 32 96 40 10 6
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRVA1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
03-Oct-20 24 83 100 51 20 9
02-Oct-20 24 83 100 51 20 9
01-Oct-20 24 83 100 51 20 9
30-Sep-20 24 83 100 51 20 9
29-Sep-20 24 83 100 51 20 9
28-Sep-20 24 84 100 51 20 9
27-Sep-20 24 84 100 51 20 9
Harddisk Usage BGG_PRD_SRV2

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
03-Oct-20 29 87 100 20 10 7
02-Oct-20 29 87 100 21 10 7
01-Oct-20 29 87 100 21 10 7
30-Sep-20 29 87 100 22 10 7
29-Sep-20 29 88 100 22 10 7
28-Sep-20 29 88 100 22 10 7
27-Sep-20 29 88 100 22 10 7
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRV3

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
03-Oct-20 28 78 100 65 10 3
02-Oct-20 28 78 100 65 10 3
01-Oct-20 28 78 100 66 10 3
30-Sep-20 28 78 100 67 10 3
29-Sep-20 28 78 100 67 10 3
28-Sep-20 28 78 100 67 10 3
27-Sep-20 28 78 100 67 10 3
Harddisk Usage BGG_PRD_SRV4

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
03-Oct-20 27 98 100 45 15 8
02-Oct-20 27 98 100 45 15 8
01-Oct-20 27 98 100 45 15 8
30-Sep-20 27 98 100 45 15 8
29-Sep-20 27 98 100 45 15 8
28-Sep-20 27 98 100 45 15 8
27-Sep-20 27 98 100 45 15 8
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Customer BGG_Production
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Database Performance BGGDB_BI
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Database Performance BGGDB_Production

200

! | “ LN R
Lo B ) L N“ why
N YL L — ww‘\ww\' W Pakil e f
L L W AT T ol L — ) Rt o h
| et %Wm“ Wbt e ‘“ww‘” Pt o MWW sl TR | i oo b

160

1 -

Al i YN TN

Wit wachetifl, pifl AR bk M’*”“”“”“"’“‘Wmhm’
' byt

120

h

ﬂ \ ,’ WW\
80 [walh e il g, ] It wM'th bl 1 4 MN‘HW"[\IhJWWM‘%FL'"\f”kfn , MI"‘JL/VF mw i
i T

T T o e ) T T v trmtr e
ey ] ““”u"\ ] o W\memwwf ke \ WMM u W“““Wu JWHW‘JJIJ [JNEEEVY

——DB Processes Used
DB Sessions Used

40 ——Users Connected

28-Sep-20 29-Sep-20 30-Sep-20 01-Oct-20 02-Oct-20 03-Oct-20

24

20

12 | Wy

8 I |

T T ———
RN g s 1T

o [

§ R,

28-Sep-20 29-Sep-20 30-Sep-20 01-Oct-20 02-Oct-20 03-Oct-20

Page 5



03-Oct-20

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer BGG_Production
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Database Performance BGGDB_Standby
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Weekly SLA Customer Report

03-Oct-20

Customer
Database ID

BGG_Production
58

Database Tablespace BGGDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
03-Oct-20 ABSDATA 61 52 15
INDX 66 55
02-Oct-20 ABSDATA 61 52 15
INDX 66 55
01-Oct-20 ABSDATA 61 52
INDX 66 55
30-Sep-20 ABSDATA 54 52
INDX 58 55
29-Sep-20 ABSDATA 54 51
INDX 58 55
28-Sep-20 ABSDATA 54 51
INDX 58 54
27-Sep-20 ABSDATA 54 51
INDX 58 54

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report

03-Oct-20

Customer BGG_Production
Database ID 58

Database Tablespace

BGGDB_Production

BS

Laund

ry

Business
Solutions

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
03-Oct-20 ABSDATA 220 200
INDX 21 16
02-Oct-20 ABSDATA 220 200
INDX 21 16
01-Oct-20 ABSDATA 220 200
INDX 21 16
30-Sep-20 ABSDATA 220 199
INDX 21 16
29-Sep-20 ABSDATA 220 198
INDX 21 16
28-Sep-20 ABSDATA 220 198
INDX 21 16
27-Sep-20 ABSDATA 220 198
INDX 21 16
Bl Status and last ETL error for BGGDB_BI
Sun 27/9/2020 Mon 28/9/2020 Tue 29/9/2020 Wed 30/9/2020 Thu 1/10/2020 Fri 2/10/2020 Sat 3/10/2020
ABS DataWarehouse ETL Health OK OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK OK
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Standby Database Health BGG_Production
Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer BGG_Production
Database ID 58

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Business
Solutions
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BGG_Production
58

ABSSolute Web Component Services
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1.0
0.9
0.8

0.7 B BGG_PRD_SRV1_SLT1_APP

BGG_PRD_SRV1_SLT1_REP

0.6 B BGG_PRD_SRV2_SLT1_APP

B BGG_PRD_SRV2_SLT1_REP

0.5 B BGG_PRD_SRV3_SLT1_APP

BGG_PRD_SRV3_SLT1_REP

0.4 B BGG_PRD_WEB_SRV1_GWS

BGG_PRD_WEB_SRV2_GWS

0.3 B BGG_PRD_WEB_SRV2_W4M
0.2
0.1
0.0

27-Sep-20 28-Sep-20 29-Sep-20 30-Sep-20 01-Oct-20 02-Oct-20 03-Oct-20

Page 14



