Weekly SLA Customer Report

12-Sep-20

Customer

Database ID

Harddisk Usage

PCO Production

44

PCO_PRD_ORACLE1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
12-Sep-20 76 447 46 1,676
11-Sep-20 76 447 47 1,676
10-Sep-20 76 447 47 1,676
09-Sep-20 76 447 47 1,676
08-Sep-20 76 447 47 1,676
07-Sep-20 76 447 47 1,676
06-Sep-20 76 447 47 1,676
Harddisk Usage PCO_PRD_ORACLE2

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
12-Sep-20 75 279 19 838
11-Sep-20 75 279 19 838
10-Sep-20 74 279 19 838
09-Sep-20 74 279 19 838
08-Sep-20 74 279 19 838
07-Sep-20 74 279 19 838
06-Sep-20 74 279 19 838

BS

Laundry
Business
Solutions

Page 1



Weekly SLA Customer Report

12-Sep-20

Customer PCO Production ‘ Laundry
Database ID 44 .
A Business
'I Solutions
Database Performance PCODB_Production
160
140
120 P h
100 ottt ke s o AN oy g A LW”\MF 1o ah ol AN 0 ol July »J““ LA Mh g A e 1t A Al
CLEATAL (T VAL RN TN VI R = 7 Wi VR TR T Y v i g L AT iR v T W
80
60 7 "\ | AA | V‘Iﬂ I -
nrﬂ"u*‘mwf"fw“r"l‘r‘""vr\"ﬂ"‘\nvwﬂrf\'\nr\nwwwwrwwfhwvt‘ﬁmﬂnwwLM“L WMW “r[\"'“rH"MM“mwerWh«rﬁ‘Wﬂ—m}J\—WWMMV‘M}% VWWW"”fr-’M%wmﬁt"m*nwm”ﬂwrnwﬁ.nmw/k‘%wm Ml”‘%h“m\""‘”/" "‘""WMHM"”\MW"“m’\”ﬁﬂ*\m”m’"M’\u'”l\m'i"w’l\wwU{‘”\""\—F""P " DB Processes Used
40 DB Sessions Used
——Users Connected
20
0
07-Sep-20 08-Sep-20 09-Sep-20 10-Sep-20 11-Sep-20 12-Sep-20
5
4
3
2 ‘ ‘ T T
‘ ‘ Session Active
1
0

07-Sep-20 08-Sep-20 09-Sep-20 10-Sep-20 11-Sep-20 12-Sep-20

Page 2



12-Sep-20

Weekly SLA Customer Report

Customer PCO Production
Database ID 44

Laundry
Business
Solutions

Database Performance PCODB_Standby

70

60

50

40

i
[ e I 0 O A

30

20 ——DB Processes Used
DB Sessions Used

10 I L m ~Users Connected

| | il \HHH\HIHHIH'H‘

07-Sep-20 08-Sep-20 09-Sep-20 10-Sep-20 11-Sep-20 12-Sep-20

4 Session Active

|
’ |- | [N IHH L] [ 1 Ihﬂl 1] [ T (T

07-Sep-20 08-Sep-20 09-Sep-20 10-Sep-20 11-Sep-20 12-Sep-20

Page 3



Weekly SLA Customer Report

12-Sep-20

Customer PCO Production
Database ID 44
DATABASE SIZE PCODB_Production
Database growth over last month
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Database Tablespace PCODB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12-Sep-20 ABSDATA 238 101
INDX 329 149
11-Sep-20 ABSDATA 238 101
INDX 329 149
10-Sep-20 ABSDATA 238 100
INDX 329 149
09-Sep-20 ABSDATA 238 100
INDX 329 149
08-Sep-20 ABSDATA 238 100
INDX 329 148
07-Sep-20 ABSDATA 238 100
INDX 329 148
06-Sep-20 ABSDATA 238 100
INDX 329 148
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Standby Database Health PCO Production
Recovery lag for last 7 days
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