Weekly SLA Customer Report

05-Sep-20

Customer

Database ID

Harddisk Usage

SPO_Production Silver

57

SPO_PRD_ABS_APP1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
05-Sep-20 13 80 53 100
04-Sep-20 13 80 53 100
03-Sep-20 13 80 53 100
02-Sep-20 13 80 53 100
01-Sep-20 13 80 53 100
31-Aug-20 13 80 53 100
30-Aug-20 13 80 53 100
Harddisk Usage SPO_PRD_ABS_APP2

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
05-Sep-20 36 80 94 100
04-Sep-20 36 80 94 100
03-Sep-20 37 80 94 100
02-Sep-20 37 80 94 100
01-Sep-20 37 80 94 100
31-Aug-20 37 80 94 100
30-Aug-20 37 80 94 100
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Weekly SLA Customer Report

05-Sep-20

Customer

Database ID

Harddisk Usage

SPO_Production Silver

57

SPO_PRD_ABS_WEBH1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
05-Sep-20 44 80 98 100
04-Sep-20 44 80 98 100
03-Sep-20 44 80 98 100
02-Sep-20 44 80 98 100
01-Sep-20 44 80 98 100
31-Aug-20 44 80 98 100
30-Aug-20 44 80 98 100
Harddisk Usage SPO_PRD_ABS_WEB2

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
05-Sep-20 58 80 96 100
04-Sep-20 58 80 96 100
03-Sep-20 58 80 96 100
02-Sep-20 58 80 96 100
01-Sep-20 58 80 96 100
31-Aug-20 58 80 96 100
30-Aug-20 58 80 96 100
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Weekly SLA Customer Report

05-Sep-20

Customer

Database ID

Harddisk Usage

SPO_Production Silver

57

SPO_PRD_ORACLE1

BS

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
05-Sep-20 47 100 52 250 36 200 65 75
04-Sep-20 47 100 52 250 35 200 63 75
03-Sep-20 47 100 52 250 35 200 63 75
02-Sep-20 47 100 52 250 35 200 63 75
01-Sep-20 47 100 52 250 35 200 63 75
31-Aug-20 47 100 52 250 36 200 63 75
30-Aug-20 47 100 52 250 36 200 63 75
Harddisk Usage SPO_PRD_ORACLE2

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
05-Sep-20 69 100 55 250 36 200 41 80
04-Sep-20 69 100 55 250 35 200 41 80
03-Sep-20 69 100 55 250 35 200 41 80
02-Sep-20 69 100 55 250 35 200 41 80
01-Sep-20 69 100 55 250 36 200 41 80
31-Aug-20 69 100 55 250 36 200 41 80
30-Aug-20 69 100 55 250 37 200 41 80
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Weekly SLA Customer Report

05-Sep-20

Customer
Database ID

Harddisk Usage

57

SPO_Production Silver

SPO_PRD_ORACLE_BI1

BS

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
05-Sep-20 26 80 36 200 100 100 100 50
04-Sep-20 26 80 36 200 100 100 100 50
03-Sep-20 26 80 36 200 100 100 100 50
02-Sep-20 26 80 36 200 100 100 100 50
01-Sep-20 26 80 36 200 100 100 100 50
31-Aug-20 26 80 36 200 100 100 100 50
30-Aug-20 26 80 36 200 100 100 100 50
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Weekly SLA Customer Report

Customer SPO_Production Silver - Laundry
Database ID 57 ‘\-’ Business
N7

Solutions

Database Performance SPODB_BI
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Database Performance SPODB_Production

120

100

WWW“WWWW ”m\ il b MWVMMMMWML MW«/M M‘WWMMWMWWWMWWWMMM A MWMW“WW‘W‘& ‘”WVW\‘](I“JIWW/‘.’J]H«W‘VM‘WM At ‘M"”“MM%W\ W”M“J’W’“’“"Mh i e NMMWWW“WM

80 Lara el et

60
0 waw’% N ) i 1 WMJ‘MW»WW . JWJW‘”WMM\MWW ANt A A m,wwmm@WNJ“WWWM\MWW%MM J’“«‘W»M"MNM""UW"WWW'Mmmmwm el Abisinn
——DB Processes Used
DB Sessions Used
20 ——Users Connected
0
31-Aug-20 01-Sep-20 02-Sep-20 03-Sep-20 04-Sep-20 05-Sep-20
6
5
4
3 L[]
2
——Session Active
1
0
31-Aug-20 01-Sep-20 02-Sep-20 03-Sep-20 04-Sep-20 05-Sep-20

Page 6



05-Sep-20

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer SPO_Production Silver
Database ID 57

Database Performance SPODB_Standby
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Weekly SLA Customer Report

Customer SPO_Production Silver ‘ Laundry
Database ID 57 N B us i ness
N7 Solutions

DATABASE SIZE SPODB_BI

Database growth over last month
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Weekly SLA Customer Report

05-Sep-20

Customer
Database ID

SPO_Production Silver
57

Database Tablespace SPODB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
05-Sep-20 ABSDATA 28 18
INDX 32 24
04-Sep-20 ABSDATA 28 18
INDX 32 24
03-Sep-20 ABSDATA 28 18
INDX 32 24
02-Sep-20 ABSDATA 28 18
INDX 32 24
01-Sep-20 ABSDATA 28 18
INDX 32 24
31-Aug-20 ABSDATA 28 18
INDX 32 24
30-Aug-20 ABSDATA 28 18
INDX 32 24
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Weekly SLA Customer Report

05-Sep-20

Customer

Database ID

SPO_Production Silver

57

Database Tablespace

SPODB_Production

Date
05-Sep-20

04-Sep-20

03-Sep-20

02-Sep-20

01-Sep-20

31-Aug-20

30-Aug-20

Standby Database Health
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ABSDATA
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Filesize (Gb)
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N7 Solutions
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