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Weekly SLA Customer Report

Customer SPI_Production
Database ID 49

Harddisk Usage SPI_PRD_ORACLE1
Free disk Total disk Total disk
space on space on space on
c: (%) c: (Gb) d: (Gb)
05-Sep-20 46 79 100
04-Sep-20 46 79 100
03-Sep-20 46 79 100
02-Sep-20 46 79 100
01-Sep-20 46 79 100
31-Aug-20 46 79 100
30-Aug-20 46 79 100
Harddisk Usage SPI_Webserver
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb)
05-Sep-20 55 79 55 100
04-Sep-20 55 79 56 100
03-Sep-20 55 79 36 100
02-Sep-20 55 79 15 100
01-Sep-20 55 79 16 100
31-Aug-20 55 79 17 100
30-Aug-20 56 79 18 100

Page 1



05-Sep-20

Weekly SLA Customer Report

Customer

Database ID

SPI_Production
49

Database Performance SPIDB_Production

- Laundry
A Business
‘I Solutions

100

80

60

40

20

3.2

2.8

24

0.8

0.4

.HM mm } " i IW I '“,M i wwum b b wd .

e A D g e A T s g e, o g e e e T g o g g

——DB Processes Used
DB Sessions Used

A L A

——Users Connected

TR T L P 117 Y A A | Y aa T T S VO 1111 M

31-Aug-20

01-Sep-20 02-Sep-20 03-Sep-20 04-Sep-20 05-Sep-20

Session Active

31-Aug-20

01-Sep-20 02-Sep-20 03-Sep-20 04-Sep-20 05-Sep-20

Page 2



05-Sep-20

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer SPI_Production
Database ID 49

Database Performance SPIDB_Standby

50

40

MHLMH ‘ ‘ n n HMHMU H n

30

20

——DB Processes Used
DB Sessions Used
——Users Connected

ulll || ull | |

31-Aug-20 01-Sep-20 02-Sep-20 03-Sep-20 04-Sep-20 05-Sep-20

Session Active

31-Aug-20 01-Sep-20 02-Sep-20 03-Sep-20 04-Sep-20 05-Sep-20

Page 3



Weekly SLA Customer Report

05-Sep-20

Customer SPI_Production
Database ID 49
DATABASE SIZE SPIDB_Production
Database growth over last month
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Database Tablespace SPIDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
05-Sep-20 ABSDATA 4 3
INDX 8 4
04-Sep-20 ABSDATA 4 3
INDX 8 4
03-Sep-20 ABSDATA 4 3
INDX 8 4
02-Sep-20 ABSDATA 4 3
INDX 8 4
01-Sep-20 ABSDATA 4 3
INDX 8 4
31-Aug-20 ABSDATA 4 3
INDX 8 4
30-Aug-20 ABSDATA 4 3
INDX 8 4
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