Weekly SLA Customer Report

05-Sep-20

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_APPO1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
05-Sep-20 47 200 98 200
04-Sep-20 47 200 98 200
03-Sep-20 47 200 98 200
02-Sep-20 47 200 98 200
01-Sep-20 47 200 98 200
31-Aug-20 47 200 98 200
30-Aug-20 47 200 98 200
Harddisk Usage LLG_PRD_APPO02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
05-Sep-20 63 200 94 200
04-Sep-20 63 200 94 200
03-Sep-20 63 200 94 200
02-Sep-20 63 200 94 200
01-Sep-20 63 200 94 200
31-Aug-20 63 200 94 200
30-Aug-20 63 200 94 200
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Weekly SLA Customer Report

05-Sep-20

Customer

Database ID

LLG_Production

53

Harddisk Usage LLG_PRD_BI02
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb)
05-Sep-20 61 150 53 685
04-Sep-20 61 150 54 685
03-Sep-20 61 150 54 685
02-Sep-20 61 150 54 685
01-Sep-20 61 150 54 685
31-Aug-20 61 150 54 685
30-Aug-20 61 150 54 685
Harddisk Usage LLG_PRD_ORSO01
Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
05-Sep-20 84 279 67 928 50 749
04-Sep-20 84 279 67 928 52 749
03-Sep-20 84 279 67 928 55 749
02-Sep-20 84 279 67 928 55 749
01-Sep-20 84 279 67 928 55 749
31-Aug-20 84 279 67 928 42 749
30-Aug-20 84 279 67 928 55 749
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Weekly SLA Customer Report

05-Sep-20

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_ORS02

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
05-Sep-20 87 279 90 1,117 87 559
04-Sep-20 87 279 90 1,117 87 559
03-Sep-20 87 279 90 1,117 87 559
02-Sep-20 87 279 90 1,117 87 559
01-Sep-20 87 279 90 1,117 87 559
31-Aug-20 87 279 90 1,117 87 559
30-Aug-20 87 279 90 1,117 87 559
Harddisk Usage LLG_PRD_TS2

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
05-Sep-20 84 279 72 993 64 684
04-Sep-20 84 279 72 993 64 684
03-Sep-20 84 279 72 993 64 684
02-Sep-20 84 279 72 993 64 684
01-Sep-20 84 279 72 993 49 684
31-Aug-20 84 279 72 993 49 684
30-Aug-20 84 279 72 993 64 684
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Weekly SLA Customer Report

05-Sep-20

Customer LLG_Production Laundry
Database ID 53 .
A Business
. ’ Solutions
Database Performance LLGDB_BI02
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Database Performance LLGDB_Standby

240

200

160

120

80

——DB Processes Used
DB Sessions Used
40 r - ——Users Connected

31-Aug-20 01-Sep-20 02-Sep-20 03-Sep-20 04-Sep-20 05-Sep-20

24

20

Session Active

LR H\“IHHHH HHIIM Ll MMWMMMMMMMWMM

31-Aug-20 01-Sep-20 02-Sep-20 03-Sep-20 04-Sep-20 05-Sep-20

Page 6



05-Sep-20

Weekly SLA Customer Report

Customer LLG_Production ‘ Laundry
Database ID 53 N B us i ness
‘l Solutions
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Weekly SLA Customer Report

05-Sep-20

Customer

Database ID

LLG_Production
53

Database Tablespace LLGDB_BI02
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
05-Sep-20 ABSDATA 100 41
INDX 100 43
04-Sep-20 ABSDATA 100 41
INDX 100 43
03-Sep-20 ABSDATA 100 41
INDX 100 43
02-Sep-20 ABSDATA 100 41
INDX 100 43
01-Sep-20 ABSDATA 100 41
INDX 100 43
31-Aug-20 ABSDATA 100 41
INDX 100 43
30-Aug-20 ABSDATA 100 41
INDX 100 43
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Weekly SLA Customer Report

05-Sep-20

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDB_Production

Date
05-Sep-20

04-Sep-20

03-Sep-20

02-Sep-20

01-Sep-20

31-Aug-20

30-Aug-20

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

108
152
108
152
108
152
108
152
108
152
108
152
108
152

Usedsize (Gb)

88
126
88
126
88
126
88
126
88
126
88
125
88
125

Percentage free
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Weekly SLA Customer Report

05-Sep-20

Customer LLG_Production
Database ID 53

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

05-Sep-20

Customer LLG_Production
Database ID 53

ABSSolute Application Server Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Disaster per ABS component
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