Weekly SLA Customer Report

29-Aug-20

Customer

Database ID

CUS Production

84

Harddisk Usage CUS_ABSBI

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
29-Aug-20 72 199 66 800
28-Aug-20 72 199 66 800
27-Aug-20 72 199 66 800
26-Aug-20 72 199 66 800
25-Aug-20 72 199 66 800
24-Aug-20 72 199 66 800
23-Aug-20 72 199 66 800
Harddisk Usage CUS_ABSPROD1

Free disk Total disk

space on space on

c: (%) c: (Gb)
29-Aug-20 40 199
28-Aug-20 40 199
27-Aug-20 41 199
26-Aug-20 41 199
25-Aug-20 41 199
24-Aug-20 41 199
23-Aug-20 41 199
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Weekly SLA Customer Report

29-Aug-20

Customer

Database ID

Harddisk Usage

CUS Production

84

CUS_ABSPROD2

Free disk Total disk

space on space on

c: (%) c: (Gb)
29-Aug-20 30 300
28-Aug-20 30 300
27-Aug-20 30 300
26-Aug-20 30 300
25-Aug-20 30 300
24-Aug-20 30 300
23-Aug-20 30 300

Harddisk Usage

CUS_ABSWEBPROD

Free disk Total disk

space on space on

c: (%) c: (Gb)
29-Aug-20 72 199
28-Aug-20 72 199
27-Aug-20 72 199
26-Aug-20 72 199
25-Aug-20 72 199
24-Aug-20 72 199
23-Aug-20 72 199
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Weekly SLA Customer Report

29-Aug-20

Customer

Database ID

Harddisk Usage

CUS Production

84

CUS_PrimaryDBSrv _ABSDB1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
29-Aug-20 59 199 32 1,024
28-Aug-20 60 199 36 1,024
27-Aug-20 60 199 35 1,024
26-Aug-20 60 199 24 1,024
25-Aug-20 60 199 18 1,024
24-Aug-20 60 199 18 1,024
23-Aug-20 60 199 20 1,024
Harddisk Usage CUS_StandByDBSrv _ABSDB2

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
29-Aug-20 70 199 53 1,024
28-Aug-20 70 199 53 1,024
27-Aug-20 70 199 54 1,024
26-Aug-20 70 199 53 1,024
25-Aug-20 70 199 53 1,024
24-Aug-20 70 199 53 1,024
23-Aug-20 70 199 53 1,024
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Customer

Database ID

Database Performance

CUS Production
84

CUS_ProdDB_Primary

200

160

120

80

40

40

35

30

25

20

BS

Laundry
Business
Solutions

Jra, A
M
o, JM"M‘WW I hdbgond \ - yw-w- F ™~
‘JMW ™ \u whw'}w\v\,wuu ) ,NW %/M"\\J ™, HWM% M .. ) ‘ WMMW IR, ‘\M MWMWJ .J.JM. N‘M
o L Lo W\“ww""www I "’Mﬁj‘w\w )
= Rl
et S, " —— . e | — DpBP Used
ot o L AR i sy, N ket
I Y Yo TN | —Users Connected
24-Aug-20 25-Aug-20 26-Aug-20 27-Aug-20 28-Aug-20 29-Aug-20
‘ Ly WA. '
i mp\‘j‘ u ‘ | H\M | | |
(o i1 | falud -
WWMM w4 \\U\Mn\ | | [y | ﬂ‘ \ Session Active
w LJ\ (IH
b Mo i Y
24-Aug-20 25-Aug-20 26-Aug-20 27-Aug-20 28-Aug-20 29-Aug-20

Page 4



29-Aug-20

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CUS Production
Database ID 84

Database Performance CUS_ProdDB_Standby
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Weekly SLA Customer Report

29-Aug-20

Customer CUS Production
Database ID 84
DATABASE SIZE CUS_ProdDB_Primary
Database growth over last month
280
240
a 200
(]
N 160
[72]
Q
4 120
2
S
s 80
40

Monitor Date

)

N

Database Tablespace

CUS_ProdDB_Primary

P PEDD DD DD D DD DD DD DD DD P DD PSP DD
I R S S S Sl S S S S S S S
R et S S P e P T S S N St S e

Date
29-Aug-20

28-Aug-20

27-Aug-20

26-Aug-20

25-Aug-20

24-Aug-20

23-Aug-20

Tablespace Name Filesize (Gb)
ABSDATA 129
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Customer CUS Production
Database ID 84

Standby Database Health CUS Production

Recovery lag for last 7 days
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Customer

CUS Production

Database ID 84

ABSSolute Application Server Services
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Avg memory used per ABS Server Service
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Customer CUS Production
Database ID 84

ABSSolute Web Component Services

Avg memory used per ABS Web component

Laundry
Business
Solutions

Y/

N7

500
400 |- JA /AR :
h\\ “ / ‘ /\ ‘;;/ VAAL
> 300 \ /’lj/‘\tf:y\ — Vv Y /\ // 3 \ ,»/; N 2
S
o
= 200
100
——CUS_PRD_WEBSRV_GWS
0 CUS_PRD_WEBSRV_W4M
——CUS_PRD_WEBSRV_WP2

22-Aug-20

25-Aug-20 26-Aug-20 27-Aug-20 28-Aug-20

MONITORDATE

23-Aug-20 24-Aug-20

29-Aug-20

Page 10



29-Aug-20

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CUS Production
Database ID 84

Disaster per ABS component
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