Weekly SLA Customer Report

15-Aug-20

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SV1364 (2020)

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
15-Aug-20 44 150 76 300 51 300
14-Aug-20 44 150 76 300 52 300
13-Aug-20 44 150 76 300 52 300
12-Aug-20 45 150 76 300 52 300
11-Aug-20 45 150 76 300 49 300
10-Aug-20 45 150 76 300 49 300
09-Aug-20 45 150 76 300 49 300
Harddisk Usage RSS_PRD_SV1365 (2020)

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
15-Aug-20 51 150 81 800 95 800
14-Aug-20 51 150 81 800 95 800
13-Aug-20 51 150 81 800 95 800
12-Aug-20 51 150 81 800 95 800
11-Aug-20 52 150 81 800 94 800
10-Aug-20 52 150 81 800 94 800
09-Aug-20 52 150 81 800 94 800
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Harddisk Usage RSS_PRD_SV1366 (2020)

Free disk Total disk

space on space on

c: (%) c: (Gb)
15-Aug-20 68 150
14-Aug-20 68 150
13-Aug-20 68 150
12-Aug-20 68 150
11-Aug-20 68 150
10-Aug-20 68 150
09-Aug-20 68 150

Harddisk Usage

RSS_PRD_SVRDC190v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
15-Aug-20 32 60 98 200
14-Aug-20 32 60 98 200
13-Aug-20 32 60 98 200
12-Aug-20 32 60 98 200
11-Aug-20 32 60 98 200
10-Aug-20 32 60 98 200
09-Aug-20 33 60 98 200
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Customer

Database ID

Harddisk Usage
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52

RSS_PRD_SVRDC191v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
15-Aug-20 26 70 38 200
14-Aug-20 26 70 38 200
13-Aug-20 26 70 38 200
12-Aug-20 26 70 38 200
11-Aug-20 26 70 38 200
10-Aug-20 26 70 38 200
09-Aug-20 26 70 38 200
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100

80

60

40

20

3.2

2.8

24

R ‘ ML AR RA SER IR A \ o L U AL ] 7 LR RA B A A LN R
LMD | VJ‘LJLAJM\\‘Lu)LJWUFU\AM“J\J\J\‘J%J“ﬂhuLJ{M\_\L S A L«MMM\JLHHL\L A B AP A APPSR A L j\m‘\wr\d‘LJ'U“‘JMJLJ\J\‘JUU LA o SR U

——DB Processes Used

] n I n__ ! n T — n | DB Sessions Used

——Users Connected

10-Aug-20

11-Aug-20 12-Aug-20 13-Aug-20 14-Aug-20 15-Aug-20

Session Active

10-Aug-20

11-Aug-20 12-Aug-20 13-Aug-20 14-Aug-20 15-Aug-20

Page 4



15-Aug-20

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer RSS Production
Database ID 52

Database Performance RSS_DB_Standby (2020)
50
40
30
20
——DB Processes Used
10 DB Sessions Used
——Users Connected
I
0 ]
10-Aug-20 11-Aug-20 12-Aug-20 13-Aug-20 14-Aug-20 15-Aug-20
2
1.6
1.2
0.8
Session Active
0.4
0
10-Aug-20 11-Aug-20 12-Aug-20 13-Aug-20 14-Aug-20 15-Aug-20

Page 5



Weekly SLA Customer Report

15-Aug-20

Customer
Database ID

RSS Production

52

DATABASE SIZE

RSS_DB_Primary (2020)
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Date
15-Aug-20

14-Aug-20

13-Aug-20

12-Aug-20

11-Aug-20

10-Aug-20

09-Aug-20

Tablespace Name Filesize (Gb)
ABSDATA 37
INDX 30
ABSDATA 37
INDX 30
ABSDATA 37
INDX 30
ABSDATA 37
INDX 30
ABSDATA 37
INDX 30
ABSDATA 37
INDX 30
ABSDATA 37
INDX 30
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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