Weekly SLA Customer Report

08-Aug-20

Customer

Database ID

Harddisk Usage

PCO Production

44

PCO_PRD_ORACLE1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
08-Aug-20 76 447 47 1,676
07-Aug-20 76 447 48 1,676
06-Aug-20 76 447 48 1,676
05-Aug-20 76 447 48 1,676
04-Aug-20 76 447 48 1,676
03-Aug-20 76 447 48 1,676
02-Aug-20 76 447 48 1,676
Harddisk Usage PCO_PRD_ORACLE2

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
08-Aug-20 75 279 19 838
07-Aug-20 75 279 20 838
06-Aug-20 75 279 19 838
05-Aug-20 75 279 19 838
04-Aug-20 75 279 20 838
03-Aug-20 75 279 20 838
02-Aug-20 75 279 20 838
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Database Performance PCODB_Production

160

140

120

uw EHWWW v}g wwww mw my QMWWW %‘MWUW W«”m m\MﬂM“’ ¥Ci UW e A, W WWUWW\JWWWW m " MW‘W MWW S AL %

100

80

60 Lot 1y ALl lJlrLJ lﬁLUJHMPLJ«H ‘ HMU\H‘ | Lt e
H‘Mﬁ‘i VR T N e TV f W%Wwwﬂw L P e —— MJ}«-W Ptk ekl o WWJMWV \rm,),wumwmm

——DB Processes Used
40 DB Sessions Used
——Users Connected

20

0

03-Aug-20 04-Aug-20 05-Aug-20 06-Aug-20 07-Aug-20 08-Aug-20

Session Active

| |
L AN NN L [

03-Aug-20 04-Aug-20 05-Aug-20 06-Aug-20 07-Aug-20 08-Aug-20

Page 2



Weekly SLA Customer Report

08-Aug-20

Customer

Database ID

PCO Production

44

Database Performance

PCODB_Standby

70

60

50

40

30

20

Laundry
Business
Solutions

mmmmw

LI

——DB Processes Used
DB Sessions Used
——Users Connected

[ ]

Session Active

03-Aug-20 04-Aug-20 05-Aug-20 06-Aug-20 07-Aug-20 08-Aug-20
| L
| mmwmmwmmmﬁmﬂ[aﬂﬂmﬁmﬂm i |
i [ 11 [ 11 [[ T | [
03-Aug-20 04-Aug-20 05-Aug-20 06-Aug-20 07-Aug-20 08-Aug-20

Page 3



Weekly SLA Customer Report

08-Aug-20

Customer

PCO Production

Database ID 44

DATABASE SIZE PCODB_Production

Database Size (GB)

N
Monitor Date NSNS

Database growth over last month

Database Tablespace PCODB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
08-Aug-20 ABSDATA 238 99
INDX 329 147
07-Aug-20 ABSDATA 238 99
INDX 329 147
06-Aug-20 ABSDATA 238 99
INDX 329 147
05-Aug-20 ABSDATA 238 99
INDX 329 147
04-Aug-20 ABSDATA 238 193
INDX 329 269
03-Aug-20 ABSDATA 238 193
INDX 329 269
02-Aug-20 ABSDATA 238 193
INDX 329 269

/

N7

Laundry
Business
Solutions

Page 4



08-Aug-20

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer PCO Production
Database ID 44

Standby Database Health PCO Production
Recovery lag for last 7 days
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