Weekly SLA Customer Report

01-Aug-20

Customer

Database ID

RFL_Production

36

BS

Harddisk Usage RFL_PRD

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
01-Aug-20 20 195 81 373 50 373 81 223
31-Jul-20 20 195 81 373 50 373 82 223
30-Jul-20 20 195 81 373 50 373 82 223
29-Jul-20 20 195 81 373 50 373 82 223
28-Jul-20 20 195 81 373 50 373 82 223
27-Jul-20 20 195 81 373 50 373 82 223
26-Jul-20 20 195 81 373 50 373 82 223
Harddisk Usage RFL_STB

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
01-Aug-20 18 195 77 559 45 559 30 363
31-Jul-20 18 195 77 559 45 559 30 363
30-Jul-20 18 195 77 559 45 559 31 363
29-Jul-20 15 195 77 559 45 559 31 363
28-Jul-20 15 195 77 559 45 559 32 363
27-Jul-20 15 195 77 559 45 559 32 363
26-Jul-20 15 195 77 559 45 559 32 363

Laundry
Business
Solutions

Page 1



Weekly SLA Customer Report

01-Aug-20

Customer
Database ID

Database Performance

RFL_Production
36

RFLDB_Production

B

140

120

100

80

60

40

20

Laundry
Business
Solutions

sl g, 4 H\)\,W L < s wk“ﬁ WNMLL . 1. Y
g o . P i eyl A w"mﬂljw A M'PM " L\.:w oy ‘M‘l’w \r'l il Mm““nmf
- e “"WuL A ) MWMM* VWL%WHM N ' Mm#ﬂw‘l (YL %Mm—w“”‘/ e, LI
Ak *”M\lmﬂk A o A J‘ sl Mally h |
Y . o e - sl MN'W U il s o Wm hitof . ——DB Processes Used
g " VY uu‘“wmvj M A T Pt Mty DB Sessions Used
——Users Connected
27-Jul-20 28-Jul-20 29-Jul-20 30-Jul-20 31-Jul-20 01-Aug-20
T
‘ H‘ Session Active
27-Jul-20 28-Jul-20 29-Jul-20 30-Jul-20 31-Jul-20 01-Aug-20

Page 2



01-Aug-20

Weekly SLA Customer Report

Customer RFL_Production
Database ID 36

Database Performance RFLDB_Standby

Laundry
Business
Solutions

45

40

35

30

25

20

——DB Processes Used
DB Sessions Used

——Users Connected

27-Jul-20

29-Jul-20 30-Jul-20 31-Jul-20 01-Aug-20

Session Active

27-Jul-20

29-Jul-20 30-Jul-20 31-Jul-20 01-Aug-20

Page 3



Weekly SLA Customer Report

01-Aug-20

Customer RFL_Production
Database ID 36
DATABASE SIZE RFLDB_Production
Database growth over last month
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Monitor Date

Database Tablespace

RFLDB_Production

Date
01-Aug-20

31-Jul-20

30-Jul-20

29-Jul-20

28-Jul-20

27-Jul-20

26-Jul-20

Tablespace Name Filesize (Gb)
ABSDATA 72
INDX 186
ABSDATA 72
INDX 186
ABSDATA 72
INDX 186
ABSDATA 72
INDX 186
ABSDATA 72
INDX 186
ABSDATA 72
INDX 186
ABSDATA 72
INDX 186

Usedsize (Gb)
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Standby Database Health RFL_Production
Recovery lag for last 7 days
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Disaster per ABS component
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